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SBI Cards will
launch four
products in

this fiscal

New Delhi: In a bid to increa-
se its portfolio, SBI Card plans
to introduce fo-
ur new pro-
ducts in the
market during
the three quar-
ter of the cur-
. 4 rent fiscal. The
second largest credit card is-
suer promoted by SBI, with
74% stake, also intends to
grow the number of card-hol-
dersand bringdown thedelin-
quencyratioof 1.9% in2018-19.

Currently, delinquency ra-
teisaround 2% inline within-
dustry, SBI Card managing di-
rector Hardayal Prasad said.
“Going forwards, we will be
launching few innovative pro-
ducts — minimum 4 products,
including co-branded card,”
he said. Last year, the card is-
suer launched four products,
including a Doctor's SBI Card.

TO ALSO GROW
NO. OF USERS

Onacquisition of new cus-
tomer, Prasad said, the com-
pany is issuing Rs 2 lakh new
cardseach month and trend is
likely to continue to the
months tocome.

As on June 30, 2018, the to-
tal number of cards were 6.59
million. To improve customer
experience, the company re-
centlylaunched ELA (Electro-
nic Live Assistant), a virtual
assistant for customer sup-
portandservices.

Driven by Artificial Intel-
ligence and Machine Lear-
ning, ELA is designed to en-
hance customer experience
by providing relevant and in-
stant responses to customer
queries, hesaid.

Customers can communi-
cate with ELA in conversatio-
nal language, enabling easy
interface along with prompt
query resolution, he added.

The virtual assistant is
currently hosted on the SBI
Card website and will soon be
integrated on the mobile app
as W@ll, hesaid. scences




