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SAFE SHOPPING

Forelgn portals: cheap stuff, blg risks?

28, likes to look for
cheap deals on the Internet for
electronic watches

and
other things of interest. His
favourite site these days is
Wish.com, a San

WAYS TO SHOP ONLINE SAFELY

INSURANCE: You can buy an insurance on your credit card,
‘wehich would safeguard you from any misuse

headquartered website, that
sources and sells

ucts from China worldwide.

Kharkia uses its app on his

but the batteries of the watch,
which cost me X140, went dead

R160. So I decided to just throw
away the watch. But can you get
wmeﬁdn( chelpel than this

Khuhl l: one olthnmmy
Indian consumers who look for
value deals online on websites
such as Ali Baba Group's Aliex-
pl\!u.us-hlulmelw-
nuuicmmnylemycom.

Mmyuldnmlellmwhm

which can range from shower unsold

curtains to electronic goods,
from companies and manufac-

the products that are shipped
free are usually delivered via
China Post and India Post. The
cost of shipping is determined
by the mppuer Unnlly. the
higher the charge, faster will

the Allnmulmulhe

op\innloniunuqnmfma

refund due to non-delivery after

the mentioned date of delivery
passed.

are not. While shoppers
prefer free shipping, you must
note that if you choose this
option, you cannot track your
shipment.

There are other useful features
on these sites. Aliexpress, for
example, offers a buyer protec-
tion feature called ‘Purchase
Protection of Order! If you don't
get your order on time or it's not
what you had asked for, you can
try and resolve the issue with the
supplier, failing which, you can
ask for a refund. For refund due
10 dissatisfaction with the prod-
uct, there is an option to settle
with the seller since the cost of

%119 on Aliexpress or a pair of
slimming silicone foot massage

magnetic toe ring for 69 on
Wish.com. The uniqueness of
these products also attracts cus-
‘tomers.

Mumbai-based  business-
owner Swati Srivastava, 28,
recently bought some stationary
and electronics from Wish.com
for her brother Sagar, 21, a stu-
dent. “We bought 4-5 things for

about 1,200 from the website and
only because

they wouldn't be

euﬂy available in India. We

didn’t need them urgently and

were okay to wait. Also, they
" she said.

“A lot of these products are

either unavailable in the Indian
‘market or if something similar is

available, it's at a marked-up
price as the local seller might
also be sourcing the item from
these sites and adding cost and
selling it. These sites have the
infrastructure and price advan-

low pricing” said Sudhanshu
assistant vice-president-

business at e-commerce and

pany Paytm. Alibaba Group and
its affiliate Ant Financial hold
stake in Oned7 Communications
Ltd that owns Paytm.

And since anyone can buy
from these websites, for personal
use or to sell, many small busi-
nesses in India are taking this
route (o source It saves.
them the cost of travelling or
importing, and they can re-sell
with a mark-up margin, said

‘Valid from’ and expiry dates, and CVV number are
Visible online

Deal seeker: Vikash Kharkia, who shops online on foreign websites for
low-cost and unique things, says quality can be an issue.

Rapid growth of e-commerce
on both domestic and foreign

websites has led to higher card she said.

usage, and it acts as the main
driver for card companies.

ording to KPMG's Cyber

“There is increase
in card usage on both domestic
foreign e-commerce portals.
Total segment has grown by
10-20% and usage has increased
around over 50% in both seg-
ments in the last one year,” said
Sangram Singh, head-cards and
‘merchant acquiring business,
Bank Ld.

1||ne to pay
are

aedh or debit card or Net bmk
ing. There is no option for cash
on delivery yet. Gupta said in the
future, with cloud technology,
Paytm’s mobile-wallet could be
available on some of these sites.
When buying from Indian
one has to enter a one-
time password (OTP) as well if
using a card to make a payment.
But when buying from foreign
websites, this extra layer of
authentication may not be

However, the lack of this
authentication bothered Srivas-
tava. “My friends have been
conned on other sites in the past
‘where the websites started debit-
ing the amount of the order on a
monthly basis. So, when we
ordered our things and were not
asked for the OTP, I got worried

pnnlu and individuals with
online presence has grown phe-

nomenally”
“Customers based
in the world can be suspect

said Suveer Khanna, partner,
forensic services, KPMG in

Keep your money safe
‘While buying from foreign
websites that sell low-cost prod-
ucts, one needs to keep a few
For instance, the quality may
be Srivastava said the
USB cable they got looked
smaller than what it seemed to
be online. *Since the are
sourced from stock lots and
unsold inventory, quality might
be compromised and what you
see online and what you get in
hand can be very different” said

The long in-transit duration

‘on the app or site before buying
a product to know of others”

of phishing. It is always advisa-
ble to check the authenticity of
the website and whether the
payment gateway is verified.
Also check the global certifica-

tion of the nt gateway,”
said Amit Jaju, executive
director, technology and

EY India.
Phishing involves similar
looking websites that are set up
that

You can also buy insurance for
your credit card, or even use vir-
tual cards, said Jaju.

A virtual credit card (VCC) is
an add-on credit card issued on
your primary credit card. All rel-
evant details such as the card
number, the ‘valid from’ and
expiry dates, and the CVV num-
ber are visible online.

“In India, virtual credit cards
are not very popular, but they
are good for consumers who are
fearful of losing control of their
personal information. These
cards allow consumers to shop
usln; a mnpmu-y number con-

their existing account,
vdnchhmcﬂonalotthelemhof

¢ said Rajiv Raj

at a much lesser price. But
remember the risks of quality,
delivery time and exposure of
card or banking details on an
unsecured website.

Always use safe payment
options and read customer

mrva a particular product
belt buying it. The basics

't change.

Check if the website itself is
secured or not—the address
should start with ‘https’ instead
of ‘hitp! You can check the pay-
ment gateway's verification on
websites such as mywot.com.
Also, never share your banking
details with anyone. Create a

Facebook or Google+ logins,
which many sites and apps
prompt you to do. And ) 8O
for more popular and estab-
lished websites, than an

unknown one.
wHu-lelylnplm lhmsno
reason why you shouldn't buy

that LED faucet, or the baby
shoes or the periodic table
shower

curtain that the
Theory's Sheldon Cooper has.




