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SBI Cards and Payment Services Private Limited

Regd. Office: Unit 401 & 402, 4th Floor, Aggarwal Millennium Tower, E- 1 ,2,3, Netaji

Subhash Place, Wazirpur, New Delhi - 110034

NOTICE

Notice is hereby given that the 20t Annual General Meeting of the Company will be
held on Friday, Septernber 28, 2018 at 11:00 AM at SBI Card, Board Room, 2v¢ Floor,
DLF Infinity Tower B, Gurgaon - 122002 to consider the following items of business:

Ordinary Business:

1. Adoption of Accounts

To consider, approve and adopt the financial statements of the Company for the
Financial Year ended 31st March 2018 including the Audited Balance Sheet of
the Company as at 31st March 2018 and Profit & Loss Account and the Cash
Flow Statement along with the schedules and notes appended thereto for the
year ended on that date together with the report of the Auditors and Directors
thereon along with the report of Comptroller and Auditor General of India.

2. Fixing of Auditors Remuneration

To consider fixation of Statutory Auditors Remuneration or te determine the
manner of fixing the remuneration for the Financial Year 2018- 19,

Date
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» August 31, 2018
: Gurgaon

By Order of the Board of Directors
For SBI Cards and Payment Sea&i‘ces Pvt. Ltd.
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A member entitled to attend and vote at the meeting is entitled to appoint a
proxy to attend the meeting and the proxy need not be a member of the
Company.

The instrument appointing the proxy should be deposited at the Registered
Office of the Company not less than 48 hours before the commencement of
the meeting,

All-the relevant documents fin respect of ‘accompanying notice are open for
inspection at the Registered Office and at the Corporate office of the
Company on all days {except on Saturday and Sunday}, between 11.00 AM
to 5.00 PM. up to the date of AGM. The documents will also be available for
inspection at the meeting.

CIN: U65999DL1998PTC093849 # Telephone No.: 0124-4589803 # Fax No.: 0124-3987306

Email address: customer.care@sbicard.com# website; www.shicard.com



Form Ne. MGT-11
Proxy form
{Prrsuant to section 103(6) of the Companies Act, 2013 and rule 19(3) of the Companies
{Management and Administration) Rules, 2014}

CIN: Us5999DL1998PTC093849

Name of the company: SBI Cards and Payiment Services Private Limited
Registered office: Unit 401 & 402,4% Floer, Aggarwal Millennium Tower, E 1,2.3,
Netaji Subhash Place, Wazirpur, New Delhi, Delhi - INDIA - 110034

Name of the member (s} ¢
Registered address ;
E-mail Id:

Folio No/ Client 1d ;
DPiD .

I/We, being the member (5) of ............. shares of the above named company, hereby appoint

EMame © i,
Address :

E-mail Id :

Signature t......o.oeaell, or failing him

IName : o
Address:
E-mail id :

ANGDE i
Address:
Eemail ik

e Annual general meeting/ Extrasrdinamcgeneral-meeting of the company, 1o be held
on the 28% day of Sepicmber 2018 At 11:00 AM. at SBI Card, Board Room, Tower B, DLF Cyber City,
Gurgaon of the Company and at any adjournment thereol in respect of such resolutions as are indicated below

Resolution No. foo.i
Resolulon No 2. oo
Sipned this....., day o200,
: . % 1S
Signature of sharcholder Revenue
Stamp

Signature of Proxy holder(s)

Nete: This form of prexy in erder (s be effective should be duly completed and deposited at the
Registered Office of the Company, o less than 48 heurs before the commencement of the Mecting,



Attendance Slip of Annual General Meeting
SBI Cards and Payment Services Private Limited
Reg. office Unit 401 & 402 4th Floor, Aggarwal Millennium Tower, E 1,2.3,
Netaji Subhash Place, Wazirpur, New Delhi, Dethi - INDIA - 110034
CHY: U65999D4,1098PTCOC3840

ATTENDANCE SLIP

“Annual Ceneral Wleeting, Friday, September 28, 2008 at i am,

Regd. Folio No. _ /DP ID
held

Client ID/Ben. A/C ___No. of shares

I certify that I am an authorized Representative of registered shareholder/proxy for the
registered Shareholder of the Company and hereby record my presence at the Annual
General Meeting of the Company on Friday, September 28, 2018 at 11.00 a.m. at SBI
Card, Board Reom, Tower B, DLF Cyber City, Gurgaon.

Member & Authorised Reprsentative /Froxy name in Block Letters

Member & Authorised Representative/ Proxy Signature

Note: Please il this attendance stip and hand it over at the entrance of the hall,
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881 CARDE AND PAYMENT SERVICES PRIVATE LIMITED
DIRFECTORS REPORT TO THE MEMBERS OF THE COMPAITY

Dear Members,

Your Directors are pleased to present the Tweniieth Annual Report along with the
Audited Annual Accounts of your Company for the financial year ended March 31, 2018.

FINANCIAL SUMMARY and STATE OF COMPANY'S ATFAIRS

The financial performance of the company for the financial year ended March 31, 2018
and for the previous year is summarized below:

Rs. In Crores

S. | Particulars 2017-18 2016-17
No
1 Income 5,144.36 3363.10
2 Finance Cost 701.27 521.58
3 Operating and Other Expenses 3886.11 2242.01
4 Depreciation and Amortization 1.19 1.04
5 Profit /({Loss) Before Tax 555.79 598.46
8 | Tax 192.66 208.05
9 | Profit /(Loss) Alter Tax | 363.13 390.41
10 | Add: Opening surplus in statement of profit and loss |  340.33 122.49
11 | Less: Transfer to Statutory Reserve 72.63 78.08
12 i Interim equity dividend - 78.50
(amount Rs. 1 per share)
13 | Tax on Interim equity dividend - 15.988
14 | Balance of PandL Account C/F to Balance Sheet 630.84 340.33

BUSINESS PERFORMANCE

The company has achieved net profit alter tax of Rs. 363.1 Cr in FY'17-18. With an
objective of enhancing financial prudence, the company has changed its accounting
“policy in the current year to provide 100% on NPA as against 25% in the previous year.
This change has led to additional charge of Rs. 219.9 Cr. Excluding the additional
charge, net profits have shown growth of 30% YoY.

Your company had a spectacular business performance in '17-18 across all fronts. The
profits (excluding 1-off) grew by 30% YOY. This was enabled by rapid growth in portfolio
performance along with efficiency in business operations to support growth.



The company was successful in achieving 164% YOY growth in new accounts. Growth
in new accounts was enabled by focused investments in strengthening the SBI Branch
acquisition channel and increasing capacity in the non-SBI channels. SBI Card base
has increased to 6.28 MM as on 319 Mar 2018 compared to 4.57 MM cards as on 31+
Mar 2017 growing 37% YQY in the current fiscal. Retail spends on our portfolio for
FY'17-18 stood at Rs. 76,470 Cr growing 76% YOY. Strong performance in cards and
spends growth has enabled the company to grow its receivables by 41 % YOY. The
company has increased its market share in Cards to 18.7 % in as on 31 Mar 18 versus
15.3% as on 315 Marl7. On the spends side, the company increased market share to
16.7 % In'17-18 versus 13.2% in "16-17.

The company has a strong bouquet of products aimed at diverse segments of the market.
It is our endeavour to continually review and improve our products and enrich value
propositions on our cards to offer the best in class to our cardholders. During the year
the Company added four new products to its already rich product suite. It launched SBI
Doctors Card in association with Indian Medical Association exclusively for Doctors.
Tata Star Card was launched in association with Tata Capital and Star Bazaar oflering
superior shopping benelits on Star Bazaar stores. Company entered into an association
with BPCL to olfer SBI BPCL Card which offers value benelits on fuel transactions. With
an objective towards financial inclusion and to target the agricultural segment, SBI
Krishak Unnati Card was launched exelusively for agriculturists.

The company has made rapid strides on the digital front during the year and has
enhanced its digital presence in web and mobile platforms.

SBI Card website receives #15 MM visitors per month with #9.4 MM unique visitors.
Company has introduced the following enhancements in its website during the year:

e Aadhar KYC implementation - Implemented Aadhaar update through website
login or OTP

¢ E-Apply Document upload - Allowing prospects to upload their KYC documents
online along with the online application
* Integration with SBI Yono -~ SBI Card was one of the earliest SBI subsidiary to

integrate with YONO by SBI platform (mobile app and website) launched by the
State Bank of India in Nov'17

5Bl Card mobile application has 13 MM+ logins per month from 2.2 MM unigue users.

During the year the company introduced the following enhancements in SBI Card
mobile application:

- MPIN and Touch ID Authentication for convenient login on the App with ease

- Scan to Pay (Bharat QR} so thaf users can make payments at Bharat QR enabled

- Enhanced security by linking mobile device id with SBI Card login account

- View Card Statement details on the Mobile App

- Refreshed design for Flexipay screen for converting big purchases in flexible
instalments

- Mailbox feature to raise concerns/ complaints conveniently. Users can also track
the status of their queries.

- Aadhaar number update feature through Mobile App
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The company has an enhanced presence in various social media platforms with 8.8 lnc+
followers in Facebook and 1.9 Iaes+ fans in twitter. During the year your company made
its mark on Instagramn too to caler to Travel and Fashion customer segmenis. The
company also has significant presence in YouTube and Linkedin,

PROSPRECTS

The outlook for the company in nex( fiscal remains positive. The company is a significant
player in the eredit card industry with substantial market share, SBI Card envisions
making life simple for our cardholders by offering a superior customer experience,
enhanced value proposilion above competition and world class products to serve its
customers. The company is focused on growing its portlolio in a profitable manner and
keeping a close watch on the porlfolio health.

The company is focused on increasing new card acquisilions from SBI Customer Base.
‘Project Shikhar' was launched to ramp up sourcing through SBI Branch networks. The
project has yielded tremendous results in increasing acquisitions from SBI channel. The
company intends to continue the project into the next year and make necessary changes
from experiences gained in the initial phase during '17-18. The company is also focusing
on increasing acquisitions [rom open market and cobrand channels. It shall continue
to expand its sourcing locations to reach untapped markets in addition to reviewing
distribution strategies to increase efficiency in acquisitions. Additional Co-brand
relationships are being explored in existing space as well as in Digital, Hospitality and
Luxury/Lifestyle segments.

The company shall continue its engagement with existing customers and remain
focused to improve card features and value propositions. The commercial card segment
has also witnessed exponential growth. The focus for next year will be to efficiently

manage commercial card customers and offer superior services through use of
technology.

The company shall continue to enhance digital presence and embrace technology for
efficiency in operations and make life simple to all stakeholders. It shall focus on digital
acquisitions, e-kyc through Aadhar and enhancements on SBI Card website to offer
more self-service options to its customers. It shall leverage chatbots and Artificial
Intelligence for operational efficiencies in addition to investing in analytics for customer
segmentation and marketing offers.

The company remains committed to maximise value to all its stakeholders, internal and
external, including customers, employees, shareholders and business partners. The
business and financial performance of the company has been improving year on year.
The strong customer base, robust processes and internal control along with strong
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reach greater heights in times to come.
There has been no change in the nature of business during the year under review.

REPORT ON PERFORMANCE OF SUBSIDIARIES, ASSOCIATES AND JOINT
VENTURE COMPANIES:
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During the year under review, your Company did not have any subsidiary, assoclale
and joint venture company.

MATERIAL CHANGES AND COMMITHMENTS DURING THE YEAR UNDER REVIEW

Alter the Public announcement of GE on 10th April 2015 with respect to the reduction
of the size of financial business, GE has exited the business on 15" December 2017.
State Banlk of India {the current shareholder) has increased its stake in the Company
from 60% to 74% and the balance 26% shares are held by CA Rover Holdings.

MATERIAL CHANGES AND COMMITMENTS BETWEEN THE END OF FINANCIAL
YEAR UNDER REVIEW AND THE DATE OF THE REPORT

The Board approved amalgamation of SBI Business Process Management Services
Private Limited with the Company on July 31, 2018,

MANAGEMENT'S DISCUSSION AND ANALYSIS REPORT

Managemenl's Discussion and Analysis Report for the year under review, as stipulated
under the Master Direction - Non-Banking Financial Company - Systemically Important
Non-Deposit taking Company and Deposit taking Company (Reserve Bank) Directions,

2016, updated as on February 23, 2018, is presented in a separate section forming part
of the Annual Report.

AMENDMENT IN ARTICLES OF ASS0CIATION

During the year under review, your Company has amended its Articles of Association to
align the same with the Shareholders’ Agreement dated July 21, 2017 entered between
State Bank of India, CA Rover Holdings, SBI Cards and Payment Services Private Limited
and GE Capital Business Process Management Services Private Limited (name changed
to SBI Business Process Management Services Private Limited)

DIVEREND

Keeping in view the future capex/investments requirements of the Company, the Board
has not recommended any dividend for the Financial Year ending 2017-18.

RESERVES

During the year ended March 31, 2018, the Company appropriated Rs. 726,259,139

towards the Statutory Reserves (Rs. 780,815,569/~ in FY 2016- 17) in accordance with
Section 45-1C. of the Reserve Bank nf India Ant 1024, . ..

Also, an amount of Rs. 4,135,927 was transferred from Capital Reserve to General
Reserve in FY 2017-18.

PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED
PARTIES

Particulars of contracts or arrangements with related parties referred to in Section
188(1) of the Companies Act, 2013, in the prescribed Form AOC-2, is appended as
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Annexure 1 to the Board's Reporl. Further, the policy on dealing with Related Party
Transactions is also appended as Annezure 2 Lo the Board's Report.

CAPITAL ADIEQUACY

As per the Reserve Bank of India norms applicable for NBFC, the company is required
to keep a Capital Adequacy Ratio (CAR) of 15%. Company’s CAR is well above the
regulatory requirement at 17.19% with 11.20% as Tier 1 Capital.

DEBENTURES
ISSUE OF DEBENTURES

During the Financial Year 2017-18, your Company has raised money by issue and
allotment of following debentures:

s Raised Rs. 500 Crores by issue and allotment of 5000 Fixed Rate, Unsecured,
Rated, Taxable, Redeemable, Subordinated Non-Convertible Debentures of Rs.
10,006,000/~ each in the nature of subordinated debt constituting Tier Il Capital
of the Company.

s Raised Rs. 500 Crores by issue and allotment of 5000 Fixed Rate, Unsecured,
Rated, Taxable, Redeemable, Non-Convertible Debentures of Rs. 10,00,000/-
each.

e Raised Rs. 110 Crores by issue and allotment of 1100 Fixed Rate, Unsecured,

Rated, Taxable, Redeemable, Non-Convertible Debentures of Rs. 10,00,000/-
each.

REDEMPTION OF DEBENTURES

Series 2, 400 Unsecured Non-Convertible Debentures of Rs. 10,00,000/- each were duly
redeemed on due date.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION 186
OF COMPANIES ACT, 2013

During the financial year 2016-17, the Company invested Rs. 10010 in 1001 equity
shares of SBl Foundation at the rate of Rs. 10 per share (face value} by way of
purchase/transfer of such shares from/by State Bank of India.

DIRECTORS AND KEY MANAGERIAL PERSONNEL

Composition of iiie Bowd of Direcioris i tenns o tie Comipanics Act, 2010 and the REI
Directions. Board consists of eight Directors namely Shri Rajnish Kumar, Shri Dinesh
Kumar Khara, Shri S P Singh, Shri Hardayal! Prasad, Smt. Saraswathy Athmanathan,
Shri Ashwini Kumar Sharma, Shri Sunil Kaul and Shri Devinjit Singh as on the date of
the Report.

Following changes are being reported in the composition of Beard of Directors during the
FY 2017-18 and up to the date of the report:

L 5. No. ﬁ Director E Appointment | Cessation/resignation
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(FY 2017-18) (FY 2617-18)
1. Smit. Arundhafi - October 06, 2017
Bhaltacharya (Resignation)
3. Shri Rajnish Kumar December 13, 2017 -
(Appointed as
B N Nominee Director)
3. Shri Percival Sam Billimoria June 12, 2017
B . (Resignation) .
4. Shri Ashish Sharma - Resignation
(With effect from the
conclusion of the
Board Meeting held on
Augusl 09, 2017)
5. Shri Vishal Gulati Appointed as Nominee| Resignation (With
Director of GECMOI ! effeet from the
with effect from the conclusion of the
conclusion of the Board Meeting held on
Board Meeting held | December 15, 2017)
on August 09, 2017
5. Shri Ryan Armand Zanin ~ Resignation (With
effect from the
conclusion of the
Board Meeting held on
December 15, 2017
7. | Shri Banmali Agrawala - October 25, 2017
{Resignation)
8. Shiri Vijay Jasuja December 15, 2017 | January 31, 2018
{Appointed as {Resignation as
Managing Director Managing Director and
and Nominee Nominee Director and
Director) continued as CEQO)
CEO
9. Shri Sunil Kaul December 15, 2017
(Appointed as
Nominee Director)
10. | Shri Devinjit Singh December 15, 2017
{Appointed as
Nominee Director}
11. | Shri Hardayal Prasad February 01,2018 -
{Appointed as
Nominee Director and
-Managing Plrector -}
and CEQ)
12 | Shri Neeraj Vyas - Resigned with effect
from June 30, 2018
13 | Shri S P Singh 06-07-2018
Appointed as Nominee
Director

Your Directors place on record their sincere appreci
Smt. Arundhati Bhattacharya, Shri Vijay Jasuja,

Shri Ashish

ation for the contribution made by

Sharma, Shri Banmali
f




Agrawala, Shri Ryan Armand Zanin, Shri Vishal Gulati, Shri Percival Sam Billimoria
and Shri Neeraj Vyas during their tenure on the Board of the Company.

Company has three Key Managerial Personnel namely Shri Hardayal Prasad, MD and
CEQ Shri Nalin Negi, CFO and Ms. Payal Miltal, Company Secretary as on March 31,
2018.

During the financial year 2017-18, Shri Vijay Jasuja, CEO resigned from the position of
Manager on Deceniber 15, 2017 and was also appointed as Managing Director with
elfect from December 15, 2017. Shri Vijay Jasuja resigned from the posilion of CEO and
Managing Director on January 31, 2018, Shri Hardayal Prasad was appointed as
Managing Director and CEO with effect from February 01, 2018. Shri Nalin Negi was
appointed as the CFO with effect [rom September 1, 2017. Shri Praveen Singh was
relieved of his duties as CFO on August 31, 2017,

NUMBLER OF MEETINGS OF THE BOARD

9 meetings of the Board of Directors were held during the year. The Board met on 27-
04-2017,21-07-2017, 09-08-2017, 30-10-2017, 15-12-2017, 26-12-2017, 31-01-2018,
02-02-2018 and 26-03-2018. The maximum interval between any two meetings did not
exceed 120 days, as prescribed in the Companies Act, 2013.

The details of the meetings attended by directors during the financial year 2017-18 are
as [ollows:

8. | Name of Directors DIN Status No. of Meetings
No. Attended
1. | Shri Rajnish Kumar 05328267| Chairman 0

Appointed w.e.f.
December 13,

2017
Shri Dinesh Kumar Khara | 06737041, Director 8
Shri Neeraj Vyas 07053788| Ex-Director w.e.f.
30-06-2018
4. i Shri Hardayal Prasad 08024303] Managing 2

Director appeinted
w.e.f. 01-02-2018

5, | Shri Ashwini Kumar 00157371 Director 8
Sharma
6. | Smt. Saraswathy 06798837! Director 6
= Aﬂh‘ﬁ&ﬁﬁ&&ﬁ L S L FESTRPREIS S RS A L L e e e i . R 0
7. | Shri Sunil Kaul 05102910 Director appointed 4
on 15-12-2017
8. | Shri Devinjit Singh (2275778 Director appointed 3
on 15-12-2017
9. | Smt. Arundhati 02011213] Ex-Chairman 0
Bhattacharya Cessation w.e.f.
October 06, 2017
10. | Shri Ashish Sharma 01659506 Ex-Director 3




w.e.f. the
conclusion of the
Board Meeting
held on August 09,
, ) 2017
11, | Shri Vishal Gulati 07564924 Ex-Director 2
Appointed w.e.f.
the conclusion of
the Board Meeting
held on August 09,
2017 and
cessation w.e.f.
the conclusion of
the Board Meeting
held on December

15, 2017
12. | Shri Banmali Agrawala 00120029 Ex-Director 1
Cessation w.e.f.
25-10-2017
13. | Shri Ryan Armand Zanin | 07316506, Ex-Director 3

Cessation w.e.l.
the conclusion of
the Board Meeting
held on December
15, 2017

14. | Shri Vijay Jasuja 07924822 | Ex- Managing 2
Director and CEO
cessation w.e.f 31-

01-2018
15, | Shri Percival Billimoria 01197535 Ex-Director w.e.f. O
12-06-2017
16. | Shri S P Singh 08026039 Appointed as -

Nominee Director
we f 06-07-2018

COMPOSITION OF AUDIT COMMITTEERE

The composition of the Audit Committee and the details of the 7 Audit Commitiee

meetings held in accordance with the applicable guidelines and rules, during the year
ending March 31, 2018 are as [ollows:

BN, L. NameofDirectare/ 1 8tatwes. No..of Meetings ...
Member Attended
1 Shri Neeraj Vyas Chairman 4

Cessation with effect
from 30-06-2018

2 | Smt. Saraswathy Member 6
Athmanathan
3 Shri Sunil Kaul Member 2
w.e.f. 15-12-2017
4 Shri Ashish Sharma Ex-Member 3




Cessation w.e.l. the
conclusion of the Board
Meeting held on August
09, 2017

5 Shri Vishal Gulali

Ex-Member, appointed
w.e.f. the conclusion of
the Board Meeling held
on August 089, 2017 and
cessation w.ef. the
conclusion of the Beard
Meeting held on
December 15, 2017

]

6 Shri S P Singh

Appointed with effect
from 06-07-2018.
Elected Chairman of the
Commitiee on 31-07-
2018

The Audit Committee met on 27-04-2017, 21-07-17, 09-08-2017, 30-10-2017, 15-12~
2017, 02-02-2018 and 26-03-2018.

COMPOSITION OF RISE MANAGEMENT COMMITTEE

The composition of the Risk Management Committee and the details of the 4 Risk
Management Comimnittee meetings held, in accordance with the applicable guidelines and
rules, during the year ending March 31, 2018 are as follows:

§. Ne.| Name of Directors/

Status

No. of Meetings

the conclusion of the Board
Meeting held on August 09,
2017 and cessation w.e.f.
the conclusion of the Board
Meeting held on December
15,2017

Member Attended

1 Shri Neeraj Vyas Member 1
Cessation with elfect from
30-06-2018

2 Smt. Sarasawailly Member 4

Athmanathan

3 Shri Sunil Kaul Member 1
w.ef. 15-12-2017

4 Shri Ashish Sharma Ex-Member 2z
cessation w.e.f. the
conclusion of the Board
Meeting held on August 09,
2017

5 Shiri Vishal Gulati Ex-Member, appointed w.e.f. 1

6 | ShrS P Singh

Appointed with effect from
06-07-2018.




The Risk Management Committee met four times during the financial year, on 27-04-
2017, 69-08-2017, 30-10-2017 and 02-02-2018.

COMPUSBITION OF NOMINATION AND REMUNERATION COMMITTER

The composition of the Nomination and Remuneration Committee and the details of ihe
6 Nomination and Remuneration Commitlee meetings held, in accordance with the
applicable guidelines and rules, during the year ending March 31, 2018 are as follows:

Zanin

member of the Commitiee
w.e.f. the conclusion of the
Board Meeting held on
August 09, 2017 and
cessation w.e.f. the
conchusion of the Board
Meeting held on December
15, 2017)

5. No.| Name of Directors/ | Status No. of Meectings
Member N Atiended
1 Shri Dinesh Kumar Member 6
Khara
2 Shri Ashwini Kumar Member 5
Sharma
3 Shri Sunil Kaul Member w.e.f 15-12-2017 2
w.e.f,
4 Shri Ashish Sharma Ex-Member 2
cessation w.e.l. the
conclusion of the Board
Meetling held on August 09,
2017
5 Shri Ryan Armand Ex-Member (appointed as 1

‘The Nomination and Remuneration Committee met six times during the financial year,
on 27-04-2017, 09-8-2017, 30-10-2017, 15-12-2017, 31-01-2018 and 02-02-2018.

COMPOSITION OF CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

The Compesition of the Corporate Social Responsibility (CSR) Committee of the Board
of Directors of the Company and the details of the 4 CSR Committee meetings held, in

accordance with the applicable guidelines and rules, during the year ending March 31,
2018 are as follows:

5. No,

Name of Directors/

Status No. of Meetings
Member Attended
1 Shri Neeraj Vyas Member 2
Cessation with effect from 30-
06-2018
2 Smt. Saraswathy Member 4
Athmanathan
3 Shri Sunil Kaul Member w.e.f 02-02.2018 0




4 Shiri Ashish Sharma Ex-Member, cessalion w.e.f. 2
the conclusion of the Board
Meeting held on August 09,
2017

5 Shri Vishal Gulati Ex-Member, appointed w.e.f. 1
the conclusion of the Board
Meeting held on August 09,
2017 and cessation w.e.f. the
conclusion of the Board
Meeting held on December 15,
2017

6 Shri Devinjif Singh Ex-Member, appointed on 15- 1
12-2017 and cessation on
C5R Committee w.e.f. 02-02-
2018

6 Shri S P Singh Appointed with elfect from 06- -
07-2018.

The Corporate Social Responsibility Committee met four times during the financial year,

on 27-04-2017, 09-08-2017, 30-10-2017 and 02-02-2018.
The terms of reference of CSR Committee include the [ollowing:

a. To formulate and recommend to the Board, a CSR policy which shall indicate the
activities to be undertaken by the Company as per the Companies Act, 2013;

b. To review and recommend the amount of expenditure to be incurred on the

activities to be undertaken by the company;

To monitor the CSR policy of the Company [rom time to time;

Any other matter as the CSR Commiltee may deem appropriate after approval of

the Board of Directors or as may be directed by the Board of Directors [rom time
to time.

e

The CSR Policy along with the details of CSR activities during the year as per

Corporate Social Responsibility Pelicy Rules, 2014 has been appended herewith
as Annexure 3.

VIGIL MECHANISM

In accordance with the provisions of the Companies Act, 2013, the Company has
established a Vigil Mechanism for Directors and Employees to provide a mechanism
which provides adequate safeguards to employees and Directors from any victimization

on raising of concerns of any unethical practice /non-compliance/irregularity ohserved.

The Policy on the Vigil Mechanism of the Company is displayed on the Website of the
Company.

POLICY ON APPOINTMENT AND REMUNERATION OF DIRECTORS

Company follows the [it and proper criteria as laid down by RBI Directions and the
Nomination and Remuneration Policy of the Company framed under Section 178(2} and
(3} of the Companies Act, 2013 and RBI Circular/Directions for appointment of
Directors. Nomination and Remuneration Commitiee of the Board recommends for
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appointment of a Director based cn the fit and proper criteria Policy and Nomination
and Remuneration Policy of the Company. Further, the Nomination and Remuneration
Committee is responsible to ensure 'fit and proper status of proposed/ existing
directors. The Nomination and Remuneration Policy of the Company along with the
changes made therein is annexed as Annexure 4. The Policy can also be seen on the
website of the Company @ www.sbicard.com.

Pecuniary transactions of Directors with the Company during the financial yéar 2017-18
are as under:

Sitting Fee at the rate of Rs. 15,000 per Board Meeting and Rs. 10,000 per Committee
Sitting Fee is paid to Shri Ashwini Kumar Sharma, Smt. Saraswathy Athmanathan and
Shri Percival Sam Billimoria for the meetings attended by them during the FY 2017-18.

The Sitting Fee for the Board Meeting has been increased from Rs. 15,000 to Rs. 25,000
with effect from April 30, 2018.

Closing Balance as on March 31, 2018 of the credit cards issued to Directors of the
Company is Rs. 300,735/-

AUDITORS AND COMMENTS ON AUDITORS REPORT

During the year under review, the office of the Comptroller and Auditor General of India
(hereinafter referred to as “CAG”) exercising the power conferred under section 139 of
the Companies Act, 2013, appointed M/s. S. Ramanand Aiyar & CO., Chartered
Accountants (Registration No. 000990N]}, as the Statutory Auditor of the Company for
the financial year 2017-18. Statutory Audit was duly done by the referred firm. Also,
Supplementary Audit of the Company was conducted by Director General of Commercial
Audit on behalf of CAG in accordance with Section 143 of the Companies Act, 2013.
There are no qualifications, reservations or adverse remarks or disclaimers made by
Statutory Auditor and CAG in their reports,

The Statutory Auditors’ report and CAG Audit Report are self-explanatory in nature and
does not require any comments from Directors of the Company.

Further, M/s. S. Ramanand Aiyar & CO., Chartered Accountants have been appointed
as the Statutory Auditors for the Financial Year 2018-19 by the Comptroller and Auditor
General of India on such terms and conditions as prescribed by CAG.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION

While the business activity of the Company does not result in any material consumption
of energy, still the Company is committed to continue its efforts towards the
conservation of energy. Energy conservation and technology updates are a part of the
--engeing processes in your Company. Thooiforts made towards teclinology updaie liave

been detailed in this Report.



FOREIGN EXCHANGE EARNINGS AND QUTGO

During Financial Year 2017-18, the Company incurred foreign currency expense of an
amount of Rs. 1,685,004,552/- on network, other service charges and other expenses
(2616-17: Rs. 986,437,462/~

The dividend remitted during the year 2017-18 in foreign currency was Nil {2016-17:
Rs. 314,000,000}.

The foreign exchange earnings during the year 2017-18 were Rs. 1,416,174,443/-
(2016-17: Rs. 1,041,003,974/ -}

CORPORATE GOVERNANCE

Your Company has a strong and committed corporate governance framework, which
encompasses policies, processes and people, by directing, controlling and managing
activities with objectivity, transparency and integrity.

Your Company is committed to ensure fair and ethical business practices, transparent
disclosures and reporting. The focus of the Company is on statutory compliance
(including secretarial standards), regulations and guidelines and ethical conduct of
business throughout the organization with primary objective of enhancing stakeholder’s
value while being a responsible corporate citizen.

CREDIT RATING

The credit ratings of the company as at the end of 31st March, 2018 are as below:

Instrument Rating Rating Comments
Agency
This is highest level of
Debentures/Bonds  AAA/Stable Cl?éséi & ratings and

Instruments with this
rating are considered to
have very strong degree

Short Term of safety regarding
Ratings{Bank Al+ CRISIL & timely  payment  of
Lines/Commercial ICRA financial obligations.
Paper])

Such instruments carry
lowest credit risk.

AWARDS

category, for the second time in a row, at the CIBIL Conference awards

* SBI Card corporate card team has been awarded by VISA for becoming the No.
1 Commercial Card Issuer’ for VISA India.

* BSBl Card team has been awarded with the ‘Celebrating Distinguished
Achievement’ award by VISA, in the category ‘Best Issuer in Risk Efficiency —
Domestic’.



o SBI Card team has been felicitated with SXOCH Financial Inclusion Award al
the 48" SKOCH Summii held from at Mumbai. The annual event organised at
BSE (Bombay Stock Exchange), recognised our product 881 Card Unnati,

= 5SBI Card received the prestigious Reader’s Digest Blost Trusted Brand Award
for the 9th time in 2017

=SBl Card [elicitated by CPP Ple. to recognize the milestone achievement of
3.00,000 live CPP membership in July 2017, which is the largest retail portfolio
across all global CPP pariners

= SBI Card won ‘Best Compliance Program - 2017 award across Indian
industries at the coveled Annual Compliance 10/10 awards

= Mrs. Rinku Sharma won the Best Compliance Officer award at the 14
Compliance Register Platinum Awards held in London

¢ SBI Card was awarded at the 11% edition of Loyalty Summit for the Best Loyalty
Program in Financial Sector {Non-Banking) during the Customer Fest Show
held in Mumbai

¢ 8Bl Card won four awards under various categories at the 26% World HRD
Congress held in Mumbai

1. 10t Rank under - Dream Employer of the Year
2. Employer of Choice
3. Best workplace practices
4. Leading HR Practices in quality work life
* SBI Card won the ‘Financial Crimme Compliance Team of the Year, Regulated

Industries’ award at the Global ‘'Women in Compliance Awards 2018 * held at
London

INTERNAL FINANCIAL CONTROLS

The Board has adopted the policies, processes and structure for ensuring the orderly
and efficient conduct of its business with adequate and effective internal financial
control across the organization, including adherence to the Company’s policies, the
safeguarding of assets, the prevention and detection of frauds and errors, the accuracy

and completeness of the accounting records, and the timely preparation of reliable
financial disclosures.

Also, the company has an internal audit system commensurate with the size of the
company and periodic audits of the internal functions and processes of the company
are ensurcd. During the year under review, no material or serious observation has been
received from the Internal Auditors of the Company for inefficiency or inadequacy of
such controls.

The Company is not required to maintain cost records as stated under section 148 of
the Companies Act, 2013.

DISCLOSURE OF ORDERS PASSED BY REGULATORS OR COURTS OR TRIBUNAT

— LA b

No orders have been passed by any Regulator or Court or Tribunal which can have impact
on the going concern status and the Company’s operations in future.

RISK MANAGEMENT AT SBI CARDS

Company has in place a robust and comprehensive Risk Management [ramework
enumerating risk based decision making and risk management processes encompassing
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existing risks, new risks thal may have arisen, the likelihood and impacl of risks and
reporling significant changes adjusting to the risk priorities. In addition, the overall rislk
managemernl process is subjecled to periodic review to deliver assurance that il remains
appropriate and eflective, aligned with the emerging risks. Risk management program
involves risk identification, assessment and risk mitigation planning for financial, credit,
strategic, operational, liguidity, legal, reputation, contagion, concentration, model and
regulatory related risks across various levels of the organization. The company has a Board
approved Risk Management Policy and Risk Appetite Statement and triggers arwd the same
are reviewed annually by the Board of Directors. The triggers laid out in the Risk Appetite
are reviewed monthly and are also reported to the Board in case of any trigger breaches,

The internal audit process is synchronised with the Risk Management Framework of the
company. The company has an internal audit system commensurate with the size of the

company and periodic audits of the internal functions and processes of the company
are ensured.

FRAUD BREPORTING

Certain instances of customer frauds on the Company, primarily relating to fraudulent
usage of credit cards issued by the Company, have been reported during the FY 2017-

18. The total amount invelved in these frauds was Rs. 34,821,893 /- [previous year Rs.
49,461,633}

PARTICULARS OF EMPLOYEES

Your Directors would like to place on record their sincere appreciation for the
contributions made by employees of your Company at all levels. The information
required under the provisions of Rule 5 of Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014 is given as Annexure 5 of this Report.

PUBLIC DEPOSITS

The Company has not accepted any deposits from the public as defined in the Non-
Banking Financial Companies (Reserve Bank of India) Directions, as amended to date.

DIRECTORS' RESPONSIBILITY STATEMENT
Pursuant to Sec 134 (3) C of the Companies Act, 2013 your Directors state that:
(a) in the preparation of the annual accounts for the year ended March 31, 2018,

the applicable accounting standards had been followed along with proper
explanation relating to material departures;

(b thedirectons Tiad selecied such accounting policies and applied them consistently

and made judgments and estimates that are reasonable and prudent so as to give
a true and fair view of the state of affairs of the company at the end of the financial
year and of the profit and loss of the company for that period;

(c} the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the company and for preventing and detecting fraud
and other irregularities;

(d) the directors had prepared the annual accounts en a going concern basis; and
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(¢) the directors had devised proper syslems to ensure complinnce with the
provisions of all applicable laws and that such systems are adequate and
operating eflectively.

DECLARATION BY INDEPENDENT DIRECTORS

The Company has received necessary declaration from Independent Director thal he

meets the criteria of independence as provided in section 149(6) of the Companies Act
2013,

EXTRACT OF ANNUAL RETURY

Exiract of Anniual Return in Form MGT-9 is appended as Annexure & (o this Reporl
and placed on the website of the Company as well al www.sbicard.com

Sexnual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013

Pursuant to the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013 and subsequent notification of rules in this regard, the

Company has adopted the Policy for Prevention, Prohibition and Redressal of Sexual
Harassment of Women at Workplace.

The Company has complied with provisions relating to the constitution of Internal
Complaints Committee required under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013. Internal Complaint Committee as on
March 31, 2018 comprises of Nandini Malhotra (Presiding Officer), Girish Budhiraja,
Ritu Saxena, Siddhartha Dasgupta (Mumbai), K Padmanabh, Smriti Bijlani, Shephali
Birdi, Raavi Birhal (External Member) as the members of the Committee.

During the calendar year 2017, 1 case was reported to the Company under Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.
The case was investigated by ICC {Internal Complaints Committee) members and closed.

ACKNOWLEDGEMENT

Your Directors wish to thank the Reserve Bank of India, Company's Bankers,

customers, sharcholders, employees and collaborators for their valuable assistance,
support and co-operation.

Date: 3 {- o™} ~201 g For and on behalf of the Board
BRCE jauamha

AIRMAN
DIN: 05328267
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MANAGEMENT DISCUSSION AND ANALYSIS

FiNANCIAL PERFORMANCE

The company has achieved net profit after tax of Rs. 363.1 Cr in I'Y'17-18.
With an objective of enhancing {inancial prudence, the company has changed
its accounting policy in the current year to provide 100% on NPA as against
25% in the previous year. This change has led to additional charge ol Rs. 219.9
Cr. Excluding the additional charge, net profits have shown growth of 30% YoY.

Given under is a snapshot of the financial results for the year ended March 31,
2018 and the previous year:

In Rs, Crores

S.No | Particulars 2017-18 2016-17
1 Income 5,144.36 3,363.10
2 Finance Cost 701.27 521.58
3 Operating & Other Expenses 3,886.11 2,242.01
4 Depreciation and Amortization 1.19 1.04
5 Profit /(Loss} Before Tax 555.79 59R8.46
G Tax 192.66 208.05
7 Profit /(Loss) Alter Tax 363.13 390.41

APPROPRIATIONS

As the company may require additional capital in the current fiscal for fuelling
accelerated growth, the company has decided to reinvest its profits for growth
and hence has not declared dividends. Following is a summary of appropriation
of profiis in the "17-18 along with comparison of the previous year:

Particulars . 2017-18 2016-17
(Deficit)/Surplus in the Statement 340.33 122.49
of P&L 5
Profit/{Loss} for the year f 363.13 390.41
Transfer to Statutory Reserve ! (72.63) (78.08)

Transfer to General Reserve - -
Transfer to Capital Reserve f - -

Interim Dividend R o Cw o (78.50)
Tax on Dividend - (15.88)

Balance carried over to Balance . 630.84  340.33
Sheet




BUSINESS PERFORMANCE

Your company had a spectacular business performance in ’17-18 across all
fronts. The profits {excluding 1-off} grew by 30% YOY. This was enabled by
rapid growth in portfolio performance along with efficiency in business
operations to support growth.

The company was successful in achieving 104% YOY growth in new accounts.
Growth in new accounts was enabled by focussed investments in strengthening
the SBI Branch acquisition channel and increasing capacity in the non-SBI
channels. SBI Card base has increased to 6.26 MM as on 31st Mar 2018
compared to 4.57 MM cards as on 31# Mar 2017 growing 37% YOY in the
current fiscal. Retail spends on the Company’s portfolio for FY'17-18 stood at
Rs. 76,470 Cr growing 76% YOY. Strong performance in cards and spends
growth has enabled the company to grow its receivables by 41 % YOY. The
company has increased its market share in Cards to 16.7 % in as on 31+ Mar
18 versus 15.3% as on 31st Marl7. On the spends side, the company increased
market share to 16.7 %in ’17-18 versus 13.2% in '16-17.

The company has a strong bouquet of products aimed at diverse segments of
the market. It is the Company’s endeavour to continually review and improve its
products and enrich value propositions on its cards to offer the best in class to
its cardholders. During the year Company added four new products to
itsalready rich product suite. Company launched SBI Doctors Card in
association with Indian Medical Association exclusively for Doctors. Tata Star
Card was launched in association with Tata Capital and Star Bazaar offering
superior shopping benefits on Star Bazaar stores. The Company entered into an
association with BPCL to offer SBI BPCL Card which offers value benefits on
fuel transactions. With an objective towards financial inclusion and to target
the agricultural segment, SBI Krishak Unnati Card was launched exclusively for
agriculturists.

The company has made rapid strides on the digital front during the year and
has enhanced its digital presence in web and mobile platiorms.

SBI Card website receives #15 MM visitors per month with #9.4 MM unique
visitors. The Company has introduced the following enhancements in its
website during the year:

¢ Aadhar KYC implementation - Implemented Aadhaar update through
website login or OTP

o E-Apply Document upload - Allowing prospects to upload their KYC

docutietits online dlong with the online dpplication
« Integration with SBI Yono - SBI Card was one of the earliest SBI
subsidiary to integrate with YONO by SBI platform (mobile app &
website] launched by the State Bank of India in Nov’17
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SBI Card mobile application has 13 MM+ logins per month from 2.2 MM
unique users. During the year the company introduced the following
ernthancements in SBI Card mobile application:

- MPIN & Touch ID Authentication for convenient login on the App with
ease

- Scan to Pay (Bharat QR]} so that users can make payments at Bharat
OR enabled merchants through Mobile App.

- Enhanced security by linking mobile device id with SBI Card login
accournt

- View Card Statement details on the Mobile App

- Refreshed design for Flexipay screen for converting big purchases in
flexible instalments

- Mailbox feature to raise concerns/ complaints conveniently. Users can
also track the status of their queries.

- Aadhaar number update feature through Mobile App

The company has an enhanced presence in various social media platforms with
9.9 lac+ followers in Facebook and 1.9 lacs+ fans in twitter. During the year
your company made its mark on Instagram too to cater to Travel & Fashion

customer segments. The company also has significant presence in YouTube &
LinkedIn.

PROSPECTS

The outlook for the company in next fiscal remains positive. The company is a
significant player in the credit card industry with substantial market share. SBI
Card envisions making life simple for its cardholders by offering a superior
customer experience, enhanced value proposition above competition and world
class products to serve its customers. The company is focussed on growing its

portfolio in a profitable manner and keeping a close watch on the portfolio
health.

The company is focussed on increasing new card acquisitions from SBI
Customer Base. ‘Project Shikhar’ was launched to ramp up sourcing through
SBI Branch networks. The project has yielded tremendous results in increasing
acquisitions from SBI channel. The company intends to continue the project
into the next year and make necessary changes from experiences gained in the
initial phase during ’17-18. The company is also focussing on increasing
acquisitions from open market and cobrand channels. It shall continue to
expand its sourcing locations to reach untapped markets in addition to
reviewing distribution strategies to increase efﬁciency in acquisitions.

Additional Co-brand relaﬁonshlps are bemg explored in emstmg space as Weﬂ
“ag’in Digital, Hospitality and Luxury/ Lifesiyle segmerniis: '

The company shall continue its engagement with existing customers and
remain focussed to improve card features and value propositions. The
commercial card segment has also witnessed exponential growth. The focus for
next year will be to efficiently manage commercial card customers and offer
superior services through use of technology.
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The company shall continue to enhance digital presence and embrace
technology for efficiency in operations and make life simple to all stakeholders.
It shall focus on digital acquisitions, e-kyc through Aadhar and enhancements
on SBI Card website to offer more self-service options to its customers. It shall
leverage chatbots & Artificial Intelligence for operational efficiencies in addition
to investing in analytics for customer segmentation and marketing offers.

The company remains committed to maximise value to all its stakeholders,
internal and external, including customers, employees, shareholders and
business partners. The business and financial performance of the company has
been improving year on year. The strong customer base, robust processes and
internal control along with strong parentage and patronage of State Bank of
India provides the company a platform to reach greater heights in times to
come.

MACRO ECONOMIC OUTLOOK

The year 2017-18 was marked with strong macro-economic fundamentals.
However, the growth of gross domestic product (GDP} moderated in 2017-18
vis-a-vis 2016-17. There was an improvement in export growth and fiscal trends
remained attuned to the consolidation plans. India’s real GDP grew
impressively at the rate of 6.7% YOY in FY’17-18. From the demand side, the
final consumption expenditure has been the major driver of GDP growth

The outlock for the economy remains positive as stated by RBI in its Bi-monthly
Monetary Policy statement in Apr 2018 with acceleration expected in pace of
economic activity in 2018-19. The GDP growth in 2018-19 is pegged at 7.4%.
The company expects to ride on the expectations of growth in consumption to
increase its portfolio spends in the next fiscal. One of the most significant event
effecting the Indian Economy in FY 2016-17 was Demonetisation announced in
November 2016. In the backdrop of demonetisation, the Government of India
gave a push towards transforming India into a cash less economy providing a
boost to the long terms prospects of the payment industry. This has led to a
favourable environment with respect to acceptability of cards and other
payment instruments in the country.

In domestic financial markets, surplus liquidity has gradually ebbed and turned
into deficit since February. Interest rates on Treasury bills {T-Bills} and
discount rates on commercial papers (CPs) are hardening as markets sense that
liquidity conditions are balancing out. In bond markets, long-term yields rose
unrelentingly from August. A spike in international crude price and rise in
global interest rates contributed to the hardening of yields. Since the beginning
of August 2017, yiclds i the sceondary goveruuent securities {Gesec market ™
hardened almost monotonically, driven mostly by domestic factors up to early
March 2018. The domestic money markets remain vulnerable to volatility due to
uncertainty in global financial markets as well as domestic developments which
can impact money market sentiment and liquidity conditions.



INDUSTRY DEVELOPMENTS

As per the RBI Industry reports, number of credit cards in circulation in India
stands at 37.4 Mn as on Mar 2018 growing by 26% YOY. Retail spends on
credit cards for FY 2017-18 stands at Rs. 4,590 Bn showing a growth of 40%
YOY. Number of POS terminals have also grown by 24% YOY from 2.52 MM to
3.14 MM providing a much needed thrust to Indian payment industry.

Your company has grown significantly above industry averages in both spends
and cards categories. The company has a total card base of 6.26 Mn as on Mar
2018 which is 37% higher than previous year. The company has maintained its
market ranking of 2=4 position in terms of card base with 16.7% market share
{15.3% previous year).

Retail spends on cards for FY 2017-18 was at Rs. 76,470 Cr which has grown
by impressive 76% YOY. The company maintained 274 position in terms of
spends with market share of 16.7% {13.2% previous year)

OPPORTUNITIES

Credit card spends as a percentage of Gross Domestic Product in India stands
@ 2.7% for FY'17-18 which makes it one of the least penetrated markets
globally. This represents a huge potential to increase credit card penetration in
India. The demonetisation exercise by the Govt. of India in Nov 2016 created a
favourable environment towards increased awareness and acceptance of credit
cards amongst consumers. However, there is a significant un-carded population
which remains untapped and holds substantial promise of growth in future,

In the last decade, India has witnessed technology getting embraced in all walks
of life. India’s intermet users and smartphone users have increased
exponentially which is also having an impact on consumer spends in digital and
online space. SBI Card which is has a substantial presence in the online space
with its digital engagement through web and mobile apps is positioned
favourably to exploit the significant opportunities in this medium.

THREATS

Along with opportunities, there are also new challenges to the sector. The
government continues to focus and push the adoption of UPI through Banks
and via their mobile app BHIM. Further there are multiple new players that
have launched their own UPI powered third party systems namely Google Tez,
Whats App and Reliance Jio payments. The impact of these initiatives on credit

“cards’is urncertain and the company will Tieed to keep a close watch to analyse

and take actions as and when required.

The company is also keeping a close watch on the newly launched Payment
Banks and their strategy. Though currently, these Banks are not allowed to
launch credit products, these banks may cause potential competition through



their enhanced distribution network and potential tie-ups with full service
banks to offer credit facilities.

RISKS AND CONCERNS

Cybersecurity has become a leading cause of concern to the financial sector
with increase in incidents of data thefts and cyber frauds. The company accords
highest priority in keeping its networks and IT infrastructure safe and robust in
preventing such incidents. The Company’s information security assets are
robust to withstand cyber security threats and it is working hard to keep
customer information and secure through strengthening front line defence and
reviewing Cyber Security policies.

NEW PAYMENT TECHNOLGGIES

The company has been making rapid strides to adopt and implement new
technologies. SBI cards has been one of the earliest issuers to launch contact
less cards in the industry and plans to increase issuance of contactless cards in
next fiscal.

Your company has also launched Bharat QR (Scan to Pay) for its cardholders
which has been received very well. Bharat QR payment system will allow
merchants to receive digital payments without the use Point-of-Sale (POS)
machines. This is expected to simplify digital payments and enable more people
to move to the cashless payment methods.

Your company is well placed to embrace the changing technologies and is in the
process of developing its own proprietary digital card powered by Host Card
emulation technology which will enable cardholder to pay through the SBI Card
mobile app without the need of physical plastic. Your company is also in the
process of launching chatbots to service its customers and leverage it to make
life simple for its customers.

INTERNAL CONTROL SYSTEMS AND ADEQUACY

Company has in place a robust and comprehensive Risk Management
framework enumerating risk based decision making and risk management
processes encompassing existing risks, new risks that may have arisen, the
likelihood and impact of risks & reporting significant changes adjusting to the
risk priorities. In addition, the overall risk management process is subjected to
periodic review to deliver assurance that it remains appropriate and effective,
aligned with the emerging risks. Risk management program involves risk
identifcation; dssessient and 1isk mitigation planning - for financial, oredit
strategic, operational, liquidity, legal, reputation, contagion, concentration,
model and regulatory related risks across various levels of the organization. The
company has a Board approved Risk Appetite Statement and triggers and the
same is reviewed annually by the Board of Directors. The triggers laid out in the
Risk Appetite are reviewed monthly and also reported to the Board in case of
any trigger breaches.



The internal audit process is synchronized with the Risk Management
Framework of the company. The company has an internal audit department
which is commensurate with the size of the company.

HUMAN RESOURCES

People remain the most valuable asset of your Company. 724 people were
employed in the Company as on Mar 31, 2018.

SBI Card focusses on attracting and retaining the right talent and provides
equal opportunities to employees at workplace. The company continues to focus
on providing training programmes to its employees. During the year the
company introduced new training programmes and revamped induction
programines for new recruits. New online training programmes were introduced
across various bands. The company unveiled New Organisational Values during
the year.

With an objective to hire top talent from institutes of reputation, the Company
had launched Forerunners Program and 1%t Batch of ’16-17 graduated
successfully in the current year. The 2nd forerunners batch were inducted in
’17-18 and is running successfully.

The company launched new Performance Management Framework towards
Goal Setting, Mid Year Review and Annual Performance. As part of transition to
migrate to new systems, the company launched independent and robust HR
platiorms for payroll, expense claims and employee assessments.

To focus on employee health and wellness, the company launched a new
programme ‘Embracing Wellness’. The existing Insurance Benefits policy has
been enhanced offering more value for its employees. Natjonal Pension Scheme
has been successfully launched for all employees.
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For and on behalf of the Board







