SBI Cards and Payment Services Private Limited

Regd. Office: Unit 401 & 402, 4th Floor, Aggarwal Millennium Tower, E- 1 2,3, Netaji
Subhash Place, Wazirpur, New Delhi - 110034

NOTICE

Notice is hereby given that the 18t Annual General Meeting of the Company will be
held on Friday, September 23, 2016 at 11:00 AM at the registered office of the
Company at Unit 401 & 402, 4th Floor, Aggarwal Millennium Tower, E- 1,2,3, Netaji
Subhash Place, Wazirpur, New Delhi — 110034 to consider the following items of
business:

Ordinary Business:
1. Adoption of Accounts

To consider, approve and adopt the financial statements of the Company for the
Financial Year ended 31# March 2016 including the Audited Balance Sheet of
the Company as at 31 March 2016 and Profit & Loss Account and the Cash
Flow Statement along with the schedules and notes appended thereto for the
year ended on that date together with the report of the Auditors and Directors
thereon along with the report of Comptroller and Auditor General of India.

2. Fixing of Auditors Remuneration

To consider fixation of Statutory Auditors Remuneration or to determine the
manner of fixing the remuneration for the Financial Year 2016-17.

3. To approve Interim Dividend

To confirm the interim dividend of Rs. 1 (i.e. 10%) per equity Share for the
financial year ended March 31, 2016, amounting to Rs. Rs. 785,000,002
declared by the Board of Directors.

Special Business:
4. Appointment of Shri Ryan Zanin as Nominee Director

To consider and if thought fit to pass, with or without modification(s), the
following resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to applicabie provisions of Companies Act, 2013
including any statutory modification or re-enactment thereof for the time being
in force and the provisions of Articles of Association of the Company, Shri Ryan
Zanin (holding DIN 07316506) nominated by GE Capital Mauritius Overseas
Investment be and is hereby appointed as Nominee Director of the Company.
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RESOLVED FURTHER THAT any one of the Director, the Chief Executive
Officer, CFO of the Company and/or Company Secretary, be and are hereby
severally authorized to sign and file the necessary form/return with the
Registrar of Companies, NCT of Delhi & Haryana required for the appointment
of Director.”

5. Authorization to issue of Non-Convertible Debentures (NCD’s)

To consider and if thought fit to pass, with or without modification(s), the
following resolution as a Special Resolution:

“RESOLVED THAT pursuant to Section 42, section 71 and other applicable
provisions of the Companies Act, 2013 and rules made there under, Articles of
Association of the Company, other applicable acts, Rules, Regulations,
guidelines etc., the Company be and is hereby authorized to issue Fixed Rate,
Unsecured, Rated Taxable, Redeemable, Subordinated, Non-Convertible
Debentures (NCDs) on a private placement basis for a sum aggregating to Rs.
200 crores.

RESOLVED FURTHER THAT the terms of the debentures would be as follows:

i Kind of Instrument Debentures

| Issue Size Rs. 200 Crores r

- .

| Method of Distribution Private Placement

' Face value of | Rs. 10,00,000/- (Rupees Ten Lakhs only) per

' Debenture(s) Debenture

| Instrument Structure Fixed Rate, Unsecured, Rated, Taxable,
Redeemable, Subordinated Non-Convertible

. Debentures in the nature of subordinated debt

constituting Tier [I Capital of the Company

i

|
: Tenor To be decided by the Board I
Eterest Rate To be decided by the Board ]
' Redemption At par on the Face Value of the Debentures on
| Maturity Date
| Credit Rating To be taken from CRISIL & ICRA
Issuance Mode Dematerialized form. Investors are required to

mention their Depository Participant’s name,
DP-ID and beneficiary account number in the
| appropriate place in the Application Form.

!LTrustees To be decided by the Board

Purpose for which | The present issue of Debentures is being made
resources are being | for augmenting the Tier-II Capital of the
raised Company for strengthening its capital adequacy
and for enhancing the long-term resources of the
| Company in accordance with the NBFC-ND
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Prudential Norms. The funds are raised to meet
Company’s requirements of funds to carry on its
business operations and for its regular business
activities.

RESOLVED FURTHER THAT for the purpose of giving effect to this resolution,
Board of Directors of the Company be and is hereby authorized, for and on
behalf of the Company to do all such acts, deeds, matters and things as may be
considered necessary, proper or desirable and to settle any question, difficulty
or doubt that may arise in this regard.”

Date
Place

NOTES
1.

: 29/08/2016

By Order of the Board oR\Directgys:

A member entitled to attend and vote at the meeting is entitled to appoint a
proxy to attend the meeting and the proxy need not be a member of the
Company.

The instrument appointing the proxy should be deposited at the Registered
Office of the Company not less than 48 hours before the commencement of
the meeting.

Explanatory statement containing material facts pursuant to Section 102 of
the Companies Act, 2013 is enclosed.

All the relevant documents in respect of accompanying notice are open for
inspection at the Registered Office of the Company on all days (except on
Saturday and Sunday), between 11.00 AM to 5.00 PM. up to the date of
AGM.

EXPLANATORY STATEMENT CONTAINING MATERIAL FACTS PURSUANT TO
SECTION 102 OF THE COMPANIES ACT, 2013

Item No. 4

Appointment of Shri Ryan Zanin as Nominee Director

Shri Ryan Zanin (holding DIN 07316506} was appointed as an additional director on
the Board of the Company w.e.f. October 27t, 2015 and holds office upto the date of
the ensuing Annual General Meeting.

Shri Ryan Zanin has been nominated by GE Capital Mauritius Overseas Investment
on the Board of the Company. Shri Ryan Zanin has agreed to continue on the Board of
the Company, if re-appointed by the Shareholders.
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The approval of the members of the Company is being sought for the resolution set-
out under Item no. 4.

The Board of Directors of your Company recommends the passing of the resolutions
set-out under Item No. 4 of the Notice as Ordinary Resolutions.

Disclosures in terms of Section 102 of the Companies Act, 2013:-

I Except Shri Ryan Zanin, none of the Directors, manager, Key Managerial
Personnel of the Company and their relatives thereof is in anyway
concerned or interested in the proposed resolution except to the extent of
their directorship/employment with SBI or GE Capital, if any or
nomination by SBI or GE Capital.

if. The Promoters of the Company SBI and GE Capital shall be deemed to be

interested to the extent of their shareholding in the company and other
associate /subsidiary Companies of SBI and GE Capital respectively.

Item No. 5

Authorization to issue of Non-Convertible Debentures (NCD’s)

It is proposed to issue by way of private placement Fixed Rate, Unsecured, Rated,
Taxable, Redeemable, Subordinated, Non-Convertible Debentures of face value of Rs

10,00,000/- each, at par in the nature of Subordinated Debt constituting Tier II
Capital (the “Debentures”), aggregating to Rs. 200 Crores.

The main terms and conditions of the issue are as follows:

Kind of Instrument Debentures

Issue Size Rs. 200 Crores

Method of Distribution Private Placement

Face value of Debenture(s) Rs. 10,00,000/- (Rupees Ten Lakhs only)
per Debenture

Instrument Structure Fixed Rate, Unsecured, Rated, Taxable,
Redeemable, Subordinated Non-

Convertible Debentures in the nature of
subordinated debt constituting Tier II
Capital of the Company

Tenor To be decided by the Board
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Interest Rate To be decided by the Board

Redemption At par on the Face Value of the
Debentures on Maturity Date

Credit Rating To be taken from CRISIL & ICRA

Issuance Mode Dematerialized form. Investors are

required to mention their Depository
Participant’s name, DP-ID and beneficiary
account number in the appropriate place
in the Application Form.

Trustees

To be decided by the Board

Purpose for which resources | The present issue of Debentures is being
are being raised made for augmenting the Tier-II Capital of

the Company for strengthening its capital
adequacy and for enhancing the long-
term resources of the Company in
accordance with the NBFC-ND Prudential
Norms. The funds are raised to meet
Company’s requirements of funds to carry
on its business operations and for its
regular business activities.

The debentures being a debt instrument is offered at face value.

It is further submitted that pursuant to section 42 and clause 14(2)(a) of Companies
(Prospectus and Allotment of Securities) Rules, 2014, the offer of debentures on
Private Placement requires previous approval of the shareholders of the company, by a
Special Resolution.

It is, therefore, proposed that the consent of the Company be obtained in this regard.

Hence the approval of the members of the Company is being sought for the resolution
set-out under Item no. 5 by way of Special Resolution.

The Board of Directors of your Company recommends the passing of the resolutions
set-out under [tem No. 5 of the Notice as Special Resolutions.

Disclosures in terms of Section 102 of the Companies Act, 2013:-

1.

None of the Directors, manager, Key Managerial Personnel of the
Company and their relatives thereof is in anyway concerned or interested
in the proposed resolution except to the extent of their
directorship/employment with SBI or GE Capital, if any or nomination
by SBI or GE Capital.
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Date
Place

il.

The Promoters of the Company SBI and GE Capital shall be deemed to be
interested to the extent of their shareholding in the company and other
associate /subsidiary Companies of SBI and GE Capital respectively.

By Order of the Board of Directors
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SBI CARDS AND PAYMENT SERVICES PRIVATE LIMITED
DIRECTORS’ REPORT TO THE MEMBERS OF THE COMPANY

Dear Members,

Your Directors are pleased to present the Eighteenth Annual Report along with the
Audited Annual Accounts of your Company for the financial year ended March 31,
2016.

FINANCIAL SUMMARY & STATE OF COMPANY’S AFFAIRS

The financial performance of the company for the financial year ended March 31, 2016
and for the previous year is summarized below:—

Rs. In Crores
S. [ Particulars 2015-16 | 2014-15
No
1 Income 2492.18 1905.48
2 Finance Cost 430.32 372.83
3 Operating & Other Expenses 1,622.84 1261.21
4 Depreciation and Amortization 0.84 0.78
) Profit /(Loss) Before Tax & Prior Period 438.18 270.67
6 Prior period ltem- Interest on Income Tax Refund 0 0
7 Profit /(Loss) Before Tax 438.18 270.67
8 |[Tax 154.28 3.98
9 Profit /(Loss) After Tax 283.9 266.69
10 | Add: Opening surplus in statement of profit and loss -10.15 -176.41
11 | Less: Transfer to Statutory Reserve 56.78 53.34
12 | Interim equity dividend 78.50 39.25
(amount Rs. 1 per share)(0.50 previous year)

13 | Tax on Interim equity dividend 15.98 7.85
14 [ Balance of P&L Account C/F to Balance Sheet 122,49 -10.15

In FY’15-16 your company has generated Profit before Tax of Rs. 438.1 Cr as against
Rs 270.7 Cr in FY 14-15. This represents core growth of 21% after adjusting for one-
off accounting adjustments of Rs. 90 Cr in FY 2014-15.

In FY 2015-16, acquisition of new accounts grew by 20% leading to 15% growth in
cards base to 3.62 MM as compared to 3.16 MM cards in previous year.
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While the industry spends have grown by 26% in the current year, your Company
registered a 34% increase in Retail and Corporate Spends. Retail spends have grown
to Rs. 28,727 Cr at a growth rate of 34% in FY 2015-16. Commercial Card channel
has also shown a tremendous 43% growth in spends from Rs. 2,640 Cr in FY 2014-
15 toRs, 3,776 Cr in FY 2015-16.

The company has taken active interventions to manage pre and post-acquisition
portfolio quality and keeps a close watch on portiolio risks. This has helped the
company in keeping stable losses and NPA levels. Gross NPAs for FY 2015-16 is at
2.0% compared to 1.9% in FY 2014-15. The marginal increase in NPA level is
attributed to change in methodology of computing delinquencies from Payment Due
Date instead of Statement Date in line with RBI directions.

It has been an eventful year at SBI Card with four new product launches .The
year started with the launch of Mumbai Metro -SBI dual usage card the second
issuer in the country to launch a dual purpose card wherein the card can be
used as a metro cum credit card. The second quarter saw the launch of one of
the most innovative products SBI Simply CLICK this card is targeted towards
the always online millennials. This card provides specific benefits on online
shopping and higher benefits on shopping with specific partners in online
space. The third quarter saw the launch of our cobranded card with Lakshmi
Vilas Bank the SBI-LVB Card. In the last quarter we launched the SBI Elite
Signature card especially for SBI wealth segment under the ‘SBI Exclusif
program.

On the digital front also your company has made rapid strides .The SBI Card
launched its revamped website in October 2015. The website is not only
adaptive and responsive from architecture standpoint but has host of new
feature like online rewards redemption and documents upload functionality for
KYC etc.

The mobile app has been growing as a strong self-service channel and this
financial year has seen 8.0 lakhs+ downloads.

SBI Card in association with State Bank of India has successfully implemented
a new broad based and strong combination of its Classic Sourcing model via
SBI Branch Network and its Alternate Sourcing model via various customer
touchpoints in the SBI Ecosystem in order to reach out to a much larger
targeted customer base of SBI and optimize on Cross Sell potential . The two
teams have worked very closely to successfully grow the initiatives launched in
2015 such as Pre Select , Online SBI and ATM and have aiso collaborated to
develop new initiatives like Corporate Salary Package Sourcing , SME Card
and OCAS platform integration ..... all aimed at leveraging SBI relationship
with the customer and building a profitable good quality portfolio .

This year, we have introduced on-line tools for redemption of reward points which has
received wide acceptance amongst our cardholders. We have also introduced mobile
websites compatible with all the three mobile platforms (Android, Windows, 10S).
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PROSPECTS

The aim of SBI Card is to offer Indian consumers access to a wide range of world-
class, value-added payment products and services. The endeavor of the company is to
simplify the lives of our customers, employees and other important stakeholders.
Innovative products and services along with our responsible corporate citizenship
practices form the framework of delivering on this promise.

Our bouquet of products includes Simply Save for Masses, Simply Click for the on-line
active as well as Platinum & Signature Cards for Affluent and Wealthy segments. SBI
Card has entered into partnerships to issue co-branded cards with an eye to serve
customers ranging from Travel (IRCTC & Air India), Lifestyle (Tata & FBB) and other
Banking Partners. We are committed to extend our reach through continuous
innovation in our products and services as well as leverage opportunities through new
products and co-branding tie ups.

The company is focused on profitable growth and keeps a close watch on the portfolio
quality. The premium contribution from new acquisitions has shown an increase of
1.4% in FY 2015-16 over previous year. This has been achieved through active
upgrade programmes and participation of sales force through training and contests.
We shall strive to continue the momentum to increase our premium base through
similar initiatives.

In the next fiscal year, we have planned to achieve growth of 28% in total spends
which includes 31% increase in Retail. This shall be achieved through various
targeted offers to our customer base as well as through merchant tie-ups. We shall
continue to focus on coordinated marketing programmes in partnership with SBI
Acquiring to achieve synergies in SBI Debit & Credit operations.

We value our customers and are committed to “Make Life Simple” to our cardholders
through operational and service excellence. Card Industry is fast changing with new
technologies and platforms. The company shall continue to keep close watch on the
developments and strive to keep pace with the technological changes like Host Card
Emulation (HCE) & digital wallets.

On the Commercial Card segment, SBI Card is focusing on large corporates which
bring in stable and profitable business. We continue to achieve robust & safe growth
in spends and continue to add value to our clients by streamlining their expense
managemernt process.

Your company has delivered a commendable business performance in the current
year. The business prospects for the next year looks promising and the Management
and Employees of the company are committed to deliver results to all stakeholders of
the organization.

There has been no change in the nature of business during the year under review.
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REPORT ON PERFORMANCE OF SUBSIDIARIES, ASSOCIATES AND JOINT
VENTURE COMPANIES:

During the year under review, your Company did not have any subsidiary, associate
and joint venture company.

MANAGEMENT’S DISCUSSION AND ANALYSIS REPORT ~

Management'’s Discussion and Analysis Report for the year under review, as stipulated
under the Non-Banking Financial Companies — Corporate Governance (Reserve Bank)
Directions, 2015, is presented in a separate section forming part of the Annual Report.
7/

AMENDMENTS IN ARTICLES OF ASSOCIATION

During the year under review, your Company has amended its Articles of Association
to align the same with the requirements of Companies Act, 2013 and the JV
agreement.

DIVIDEND ‘

Your Directors have declared an interim dividend of Rs. 1.00 (i.e. 10 %) per equity
share (last year Rs. 0.50 (i.e. 5 %) per equity share) during the financial year ended
March 31, 2016, amounting to Rs. 78,50,00,002/- and Tax on the same amounting to
Rs. 15,98,07,530/- aggregating to Rs. 94,48,07,532/-

RESERVES

During the year ended March 31, 2016, the Company appropriated Rs. 567,801,390/~
towards the Statutory Reserves (Rs. 533,384,218/- in FY 2014-15) in accordance with
Section 45-IC of the Reserve Bank of India Act, 1934.

Also, an amount of Rs, 79,400 was utilized from Capital Reserve towards Share based
employee compensation cost for the FY 2015-16.

PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED
PARTIES -

Particulars of contracts or arrangements with related parties referred to in Section
188(1) of the Companies Act, 2013, in the prescribed Form AOC-2, is appended as
Annexure 1 to the Board’s Report. Further, the policy on dealing with Related Party
Transactions is also appended as Annexure 2 to the Board’s Report.

CAPITAL ADEQUACY -

As per the Reserve Bank of India norms applicable for NBFC, the company is required
to keep a Capital Adequacy Ratio (CAR) of 15%. Your directors are pleased to report
that the company’s CAR is well above the regulatory requirement at 18.13% with
14.28% as Tier 1 CAR. —_—



DEBENTURES ¢
a. Issue and Allotment

During the Financial Year 2015-16, your Company raised Rs. 100 Crores by issue and
allotment of 1000 Fixed Rate, Unsecured, Rated, Taxable, Redeemable, Subordinated
Non-Convertible Debentures of Rs. 10,00,000/- each in the nature of subordinated
debt constituting Tier II Capital of the Company.

b. Appointment of Trustee in place of retiring Trustee

Further, Axis Bank trustee for the Debenture Series 2 had submitted notice of
retirement from its capacity as trustee for the Debenture Holders vide letter dated May
21, 2015, pursuant to prevailing applicable laws in relation to debenture issuance and
debenture trusteeship, in particular the Securities and Exchange Board of India
(Debenture Trustees) Regulations, 1993 (including any amendments thereto). Under
the referred provisions Axis Bank cannot continue to act as debenture trustee and
therefore is in the process of winding up its existing debenture trusteeship business.
The retirement shall be effective from June 15, 2015.

Your Company has with effect from June 12, 2015, with the permission of the Board
appointed Axis Trustee Services Limited (ATSL) as joint trustee, to act jointly with Axis
Bank as trustees and subsequent to the retirement of Axis Bank from its capacity as
trustee to act as sole trustee of the Debenture Holders of Debenture allotted on
January 22, 2008 under Debenture Series 2,

DIRECTORS AND KEY MANAGERIAL PERSONNEL -

Composition of the Board of Director is in terms of the Companies Act, 2013 and the
Non-Banking Financial Companies — Corporate Governance (Reserve Bank) Directions,
20135. Board consists of eight Directors namely Smt. Arundhati Bhattacharya, Shri
Vellur Gopalaraghavan Kannan, Shri Narasimhachari Krishnamachari, Shri Ryan
Armand Zanin, Shri Banmali Agrawala, Shri Ashwini Kumar Sharma, Shri Ashish
Sharma and Shri Percival Sam Billimoria as on March 31, 2016,

Following changes are being reported in the composition of Board of Directors during
the FY 2015-16 and up to the date of the report:

S. No. | Director ‘ Appointment : Cessation/resignation |
| (FY 2015-16) (FY 2015-16)
1. | Shri Percival Sam Billimoria .April 30, 2015
2. | Shri Peter Ronald Herbert | - May 18, 2015
| I’ | (Resignation)
3. | Shri Dipankar Basu - | October 27, 2015
l | | (Resignation) A4
4. | Shri Ryan Armand Zanin ' October 27, 2015 | - |
| | . (Appointed as
| | o _ | Additional Director] |
| 5, Shri Narasimhachari January 21, 2016 | -
Krishnamachari | (Appointed as |

. . |
: : . Nominee Director of |




| . SB) |
’> 6. | Shri Sriram | - I January 21, 2016
, Balasubramanvam I} | Resignation

Your Directors place on record their sincere appreciation for the contribution made by
Shri Peter Herbert, Shri Dipankar Basu and Shri B. Sriram during their tenure on the
Board of the Company.

L!

Company has three Key managerial Personnel namely Shri Vijay Kumar Jasuja, CEO &
Manager, Shri Digmanu Gupta, CFO and Ms. Payal Mittal, Company Secretary as on

March 31, 2016. d
NUMBER OF MEETINGS OF THE BOARD 4
6 meetings of the Board of Directors were held during the year. The Board met on 24-
04-2015, 30-07-2015, 07-09-2015, 27-10-2015, 25-01-2016, and 28-03-2016.
The details of the meetings attended by directors during the financial year 2015-16 are
as follows:
S. Name of Directors/ Member DIN Status No. of Meetings
No. Attended
1. Smt. Arundhati Bhattacharya 02011213 Chairman 1 R
2. Shri Vellur Gopalaraghavan 03443982 Director 5
Kannan
3. Shri Narasimhachari 07409731 Director 2
Krishnamachari appointed
we.f21-01-
2016 g
Shri Ashwini Kumar Sharma 00157371 Director 5 B
Shri Percival Sam Billimoria 01197535 | Independent 1
Director
appointed
w.e.f 30-04-
2015 <
6. Shri Ryan Armand Zanin 07316506 Additional 2
Director
appointed
w.e.f27-10- s
2015
7. Shri Banmali Agrawala 00120029 Director 2
8. Shri Ashish Sharma 01659506 Director 6 L
9. Shri Peter Ronald Herbert 06713702 Ex-Director 0
Cessation
w.e.f 18-05- P
2015




Shri Dipankar Basu

:

00009653
cessation

2015

Ex-Director

w.e.f27-10-

Shri Sriram Balasubramanyam |

02993708
cessation

w.e.f21-01-

2016

Ex-Director

COMPOSITION OF AUDIT COMMITTEE

The composition of the Audit Committee and the details of the 5 Audit Committee
meetings held in accordance with the applicable guidelines and rules, during the year
ending March 31, 2016 are as follows:

S. No. | Name of Directors/ Status No. of Meetings
Member | Attended
1 Shri Narasimhachari ' Member 2
Krishnamachari | w.e.f21-01-2016

2 | Shri Ashish Sharma i Member 6

1 | Shri Dipankar Basu ' Ex-Chairman 3
' cessation |
| w.ef27-10-2015 |

2 | Shri Sriram ' Ex-Member ! 0
Balasubramanyam Cessation ‘
w.e.f21-01-2016 |

The Audit Committee met five times during the financial year, on 24-04-2015, 24-07-

2015, 27-10-2015, 25-01-2016 and 28-03-2016.

COMPOSITION OF RISK MANAGEMENT COMMITTEE

The composition of the Risk Management Committee and the details of the 3 Risk
Management Committee meetings held, in accordance with the applicable guidelines

and rules, during the year ending March 31, 2016 are as follows:

No. of Meetings

S. No.| Name of Directors/ Status
Member Attended
1 Shri Narasimhachari Member 1
Krishnamachari w.e.f. 21-01-2016
2 Shri Ashish Sharma Member 3
3 Shri Dipankar Basu Ex-Chairman 2
cessation w.e.f 27-10-2015
4 Shri Sriram Ex-Member 0
Balasubramanyam cessation w.e.f 21-01-2016

The Risk Management Committee met three times during the financial year, on 24-07-

2015, 27-10-2015 and 25-01-2016.




COMPOSITION OF NOMINATION AND REMUNERATION COMMITTEE

The composition of the Nomination and Remuneration Committee and the details of the
4 Nomination and Remuneration Committee meetings held, in accordance with the
applicable guidelines and rules, during the year ending March 31, 2016 are as follows:

S. No.| Name of Directors/ Status No. of Meetings
Member Attended
1 Shri Narasimhachari Member w.e.f. 21-01-2016 2
Krishnamachari
2 Shri Ashish Sharma Member 4 L
3 Shri Dipankar Basu Ex-Chairman 2
cessation w.e.f. 27-10-2015 .
4 Shri Sriram Ex-Member 0
Balasubramanyam cessation w.e.f. 21-01-2016

The Nomination and Remuneration Committee met four times during the financial
year, on 24-04-2015, 27-10-2015, 25-01-2016 and 28-03-2016.

/
COMPOSITION OF CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

The Composition of the Corporate Social Responsibility (CSR) Committee of the Board
of Directors of the Company and the details of the 4 CSR Committee meetings held, in
accordance with the applicable guidelines and rules, during the year ending March 31,
2016 are as follows:

S. No.| Name of Directors/ | Status | No. of Meetings
| Member Attended
' 1 Shri Narasimhachari Member of the Committee 1
Krishnamachari | w.e.f. 21-01-2016 |
2 | Shri Ashish Sharma | Member 4 |
3 Shri Dipankar Basu Ex-Chairman of the 2 '
| Committee, cessation
‘ | w.e.f. 27-10-2015 4

i
4 | Shri Sriram i Ex-Member, cessation w.e.f. | 1 |
9 Balasubramanyam | 21-01-2016 | |

The Corporate Social Responsibility Committee met four times during the financial
year, on 24-07-2015, 07-09-2015, 27-10-2015 and 25-01-2016

The terms of reference of CSR Committee include the following:

a. To formulate and recommend to the Board, a CSR policy which shall indicate
the activities to be undertaken by the Company as per the Companies Act,
2013;

b. To review and recommend the amount of expenditure to be incurred on the
activities to be undertaken by the company;

c. To monitor the CSR policy of the Company from time to time;

d. Any other matter as the CSR Committee may deem appropriate after approval of
the Board of Directors or as may be directed by the Board of Directors from
time to time.



The CSR Policy along with the details of CSR activities during the year as per
the Companies (Corporate Social Responsibility Policy) Rules, 2014 has been
appended herewith as Annexure 3.

VIGIL MECHANISM ¢

In accordance with the provisions of the Companies Act, 2013, the Company has
established a Vigil Mechanism for Directors and Employees to provide a mechanism
which provides adequate safeguards to employees and Directors from any
victimization on raising of concerns of any unethical practice /non-
compliance/irregularity observed. The Policy on the Vigil Mechanism of the Company
is displayed on the Website of the Company.

POLICY ON APPOINTMENT AND REMUNERATION OF DIRECTORS

Company follows the fit and proper criteria as laid down by Non-Banking Financial
Companies - Corporate Governance (Reserve Bank) Directions, 2015 and The
Nomination & Remuneration Policy of the Company framed under Section 178(2) & (3)
of The Companies Act, 2013 & RBI Circular no. 2014-15/552 DNBR
(PD)CC.NO.029/03.10.001/2014-15 April 10, 2015 for appointment of Directors.
Nomination and Remuneration Committee of the Board recommends for appointment
of a Director based on the fit and proper criteria Policy and Nomination &
Remuneration Policy of the Company further the Nomination and Remuneration
Committee is responsible to ensure 'fit and proper status of proposed/ existing
directors. The Nomination & Remuneration Policy of the Company is annexed as
Annexure 4

Pecuniary transactions of Directors with the Company during the financial year 2015-
16 are as under:

Sitting Fee at the rate of Rs. 15,000 per Board Meeting and Rs. 10,000 per Committee
Meeting is paid to Shri Dipankar Basu, Shri Ashwini Kumar Sharma and Shri Percival
Sam Billimoria for the meetings attended by them during the FY 2015-16.

Closing Balance as on March 3,_1,.).2016 of the credit cards issued to Directors of the
Company is Rs. 2,40,948/- )

AUDITORS & COMMENTS ON AUDITORS REPORT

During the year under review, the office of the Comptroller and Auditor General of
India (hereinafter referred to as “CAG”) exercising the power conferred under section
139 of the Companies Act, 2013, appointed M/s. Gandhi Minocha & CO., Chartered
Accountants (Registration No. 00458N), as the Statutory Auditor of the Company for
the financial year 2015-16. Supplementary Audit of the Company was conducted by
Principal Director of Commercial Audits on behalf of CAG in accordance with Section
143 of the Companies Act, 2013. The Statutory Auditors’ report and CAG Audit report
are self-explanatory in nature and do not require any comments from Directors of the
Company.



There are no qualifications, reservations or adverse remarks or disclaimers made by
Gandhi Manocha & Co. Statutory Auditors and CAG Audit report.

Further, the Statutory Auditors for the Financial Year 2016-17 will be appointed by
the Comptroller and Auditor General of India on such terms and conditions as CAG
may prescribe.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION 4

While the business activity of the Company does not result in any material
consumption of energy, still the Company is committed to continue its efforts towards
the conservation of energy. Energy conservation and technology updates are a part of
the ongoing processes in your Company. The efforts made towards technology update
have been detailed in this Report.

FOREIGN EXCHANGE EARNINGS AND OUTGO d

During Financial Year 2015-16, the Company incurred foreign currency expense of an
amount of Rs. 77,02,54,744/- on network and other service charges, purchase of
plastic cards, professional fees and other expenses (2014-15: Rs. 51,39,33.1 12/-).

The dividend remitted during the year 2015-16 in foreign currency was Rs.
314,000,000 (2014-15: 157,000,000). —

The foreign exchange earnings during the year 2015-16 were Rs. 52,93,47,672/-
(2013-14: Rs. 30,04,20,131/-).

CORPORATE GOVERNANCE

Your Company has a strong and committed corporate governance framework, which
encompasses policies, processes and people, by directing, controlling and managing
activities with objectivity, transparency and integrity.

Your Company is committed to ensure fair and ethical business practices, transparent
disclosures and reporting. The focus of the Company is on statutory compliance,
regulations and guidelines and ethical conduct of business throughout the
organization with primary objective of enhancing stakeholder’s value while being a
responsible corporate citizen.

CREDIT RATING

The credit ratings of the company as at the end of 31% March, 2016 are as below:

'instrument Rating a

- "Rating Comments i

Agency |
This is highest level of |
Debentures/Bonds  AAA/Stable CRISIL ratings and |
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Instruments with this |
Debentures/Bonds ~ AAA/Stable ICRA IR U

have very strong degree
of safety regarding
timely payment of

RShprt e financial obligations.
atings{Bank
. . Al+ CRISIL
Lines/Commercial .
Paper) Such instruments
o _ S = carry lowest credit risk.
AWARDS <

Your company has received Awards for excellence in various categories as listed below:

» ‘Simply CLICK Card’ awarded ‘Best Card Product/Program’ of the year at the
Customer Fest Awards 2016 & ‘Best Credit Card Program’ by MasterCard
Innovations awards 2016.

~ SBI Card was awarded for its competitive and market leading practices in
‘Talent Management” by Delhi Management Association in Annual Awards
ceremony in 2015

~ 8Bl Card’s learning tool ‘Little Master’ won National IT excellence Award
under the category of ‘Leveraging IT for Business Performance’

- SBI Card awarded ‘Best Data Quality’ in NBFC segment for 2015-16 at
Eighth Annual Credit Information Conference.

~ SBI Card - Flexipay campaign has been selected as an ECHO leader at
the 2015 DMA Asia ECHO™ Awards

~ SBI Card awarded Most Trusted Brand by Reader’s Digest Trusted Brand
Awards 2015

~ SBI Corporate Card awarded for Outstanding Corporate Card Portfolio
growth by Visa

» SBI Card won International Gartner Award for the “Most Innovative
Technology Legacy Transformation” for its new CRM tool “CardOne”.

INTERNAL FINANCIAL CONTROLS <

The Board has adopted the policies, processes and structure for ensuring the orderly
and efficient conduct of its business with adequate and effective internal financial
control across the organization, including adherence to the Company’s policies, the
safeguarding of assets, the prevention and detection of frauds and errors, the accuracy
and completeness of the accounting records, and the timely preparation of reliable
financial disclosures,

Also, the company has an internal audit system commensurate with the size of the
company and had appointed Grant Thornton LLP for conducting periodic audits of the
internal functions and processes of the company for the financial year 2015-16.
During the year under review, no material or serious observation has been received
from the Internal Auditors of the Company for inefficiency or inadequacy of such
controls.



DISCLOSURE OF ORDERS PASSED BY REGULATORS OR COURTS OR TRIBUNAL

No orders have been passed by any Regulator or Court or Tribunal which can have impact
on the going concern status and the Company’s operations in future.
e

RISK MANAGEMENT AT SBI CARDS -

Your Company has developed and implemented a Risk Management Policy that
recognizes risk is an integral and unavoidable component of business and is
characterized by both threat and opportunity. The Company has adopted a
comprehensive Risk Management program to formalize risk based decision-making
and risk management processes. The risk reports prepared by the Chief Risk Officer
are reviewed by the board of directors at regular intervals. The risk management
process is reviewed periodically in order to keep it aligned with the emerging risks.
Risk management program involves risk identification, assessment and risk mitigation
planning for financial, credit, strategic, operational, liquidity, legal, reputation,
contagion, concentration, model and regulatory related risks across various levels of
the organization. The process facilitates monitoring risks and its mitigation across the
Company, using dashboards, heat maps and charts.

FRAUD REPORTING

Certain instances of customer frauds on the Company, primarily relating to fraudulent
usage of credit cards issued by the Company, have been reported during the FY 2015-
16. The total amount involved in these frauds for the FY 2015-16 was Rs.
41,534,035/~ (previous year Rs.26, 181, 971/-).

PARTICULARS OF EMPLOYEES ~

Your Directors would like to place on record their sincere appreciation of the
contributions made by employees of your Company at all levels. The information
required under the provisions of Rule 5 of Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014 is given as annexure 5 of this
Report.

PUBLIC DEPOSITS

The Company has not accepted any deposits from the public as defined in the Non-
Banking Financial Companies (Reserve Bank of India) Directions, as amended to date.

/
DIRECTORS’ RESPONSIBILITY STATEMENT
Pursuant to Sec 134 (3) C of the Companies Act, 2013 your Directors state that:

(a) in the preparation of the annual accounts for the year ended March 31, 2016,
the applicable accounting standards had been followed along with proper
explanation relating to material departures;

(b) the directors had selected such accounting policies and applied them
consistently and made judgments and estimates that are reasonable and
prudent so as to give a true and fair view of the state of affairs of the company
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at the end of the financial year and of the profit and loss of the company for
that period;

(c) the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the company and for preventing and detecting fraud
and other irregularities;

(d) the directors had prepared the annual accounts on a going concern basis; and

(¢) the directors had devised proper systems to ensure compliance with the
provisions of all applicable laws and that such systems are adequate and
operating effectively.

DECLARATION BY INDEPENDENT DIRECTORS <

The Company has received necessary declaration from Independent Director that he
meets the criteria of independent as provided in section 149(6) of the Companies Act
2013.

-~

EXTRACT OF ANNUAL RETURN
Extract of Annual Return in Form MGT-9 is appended as Annexure 6 to this Report.

Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal} Act, 2013

Pursuant to the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013 and subsequent notification of rules in this regard, the
Company has adopted the Policy for Prevention, Prohibition and Redressal of Sexual
Harassment of Women at Workplace.

Internal Complaint Committee formed under the Provisions of the Act comprises of Ms.
Aparna Kuppuswamy - Presiding Officer, Mr. Manish Dewan, Ms. Nidhi Bhardwaj, Mr.
Ugen Bhutia, and Ms Seema Misra Sinha as the members of the Committee.

During the calendar year 2015, two cases were reported under the Sexual Harassment
of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. Both the
cases were investigated by ICC (Internal Complaints Committee) members and have
been duly closed.

ACKNOWLEDGEMENT

Your Directors wish to thank the Reserve Bank of India, Company’s Bankers,
customers, shareholders, employees and collaborators for their valuable assistance,
support and co-operation.

Date: 28/07/2016 For and on behalf of the Board
Place: pA apeiesay
CHAIRMAN

DIN: 02011213

-
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SBI CARDS AND PAYMENT SERVICES PRIVATE LIMITED

DIRECTORS’ REPORT TO THE MEMBERS OF THE COMPANY

7

MANAGEMENT DISCUSSION AND ANALYSIS

FINANCIAL HIGHLIGHTS

The financial results for the year ended March 31, 2016 and the previous year

are as under:

In Rs. Crores

S. | Particulars 2015-16 2014-15

"No
1 Income 2492.18 1905.48
2 Finance Cost 430.32 372.83
3 | Operating & Other Expenses 1,622.84 1261.21
4 Depreciation and Amortization 0.84 0.78
S | Profit /{Loss) Before Tax & Prior Period 438.18 270.67
6 Prior period Item- Interest on Income Tax Refund 0 0
7 Profit /(Loss) Before Tax 438.18 270.67
8 Tax 154.28 3.98
9 Profit /(Loss) After Tax 283.9 266.69

APPROPRIATIONS

In this fiscal, the company has generated Profit Before Tax of Rs. 438.2 Cr (PAT
of Rs. 283.9 Cr). Excluding one-off accounting adjustments in FY 2014-15 this
represents 21% core growth in Profits Before tax. In view of the commendable
financial performance of the company your company has paid interim dividend
of Rs. 1 per equity share (10%) in this fiscal and have appropriated the profit as

follows:

"~ Particulars 2015-16 2014-15 |
(Deficit)/Surplus in the Statement of (10) (176) |

| P&L

Profit/(Loss) for the year 284 267 |
Transfer to Statutory Reserve (57) (53) |
Transfer to General Reserve - - |
Transfer to Capital Reserve B -
Interim Dividend (79) (39)
Tax on Dividend {16) (8)
Balance carried over to Balance Sheet 122 (10) |




BUSINESS PERFORMANCE

In FY'15-16 your company has generated Profit before Tax of Rs. 438.1 Cr as
against Rs 270.7 Cr in FY 14-15. This represents core growth of 21% after
adjusting for one-off accounting adjustments of Rs. 90 Cr in FY 2014-15.

In FY 2015-16, acquisition of new accounts grew by 20% leading to 15%
growth in cards base to 3.62 MM as compared to 3.16 MM cards in previous
year.

While the industry spends have grown by 26% in the current year, your
Company registered a 34% increase in Retail and Corporate Spends. Retail
spends have grown to Rs. 28,727 Cr at a growth rate of 34% in FY 2015-16.
Commercial Card channel has also shown a tremendous 43% growth in spends
from Rs. 2,640 Cr in FY 2014-15 to Rs, 3,776 Cr in FY 2015-16.

The company has taken active interventions to manage pre and post-acquisition
portfolio quality and keeps a close watch on portfolio risks. This has helped the
company in keeping stable losses and NPA levels. Gross NPAs for FY 2015-16 is
at 2.0% compared to 1.9% in FY 2014-15. The marginal increase in NPA level is
attributed to change in methodology of computing delinquencies from Payment
Due Date instead of Statement Date in line with RBI directions.

It has been an eventful year at SBI Card with four new product launches .The
year started with the launch of Mumbai Metro -SBI dual usage card the second
issuer in the country to launch a dual purpose card wherein the card can be
used as a metro cum credit card. The second quarter saw the launch of one of
the most innovative products SBI Simply CLICK this card is targeted towards
the always online millennials. This card provides specific benefits on online
shopping and higher benefits on shopping with specific partners in online
space. The third quarter saw the launch of our cobranded card with Lakshmi
Vilas Bank the SBI-LVB Card. In the last quarter we launched the SBI Elite
Signature card especially for SBI wealth segment under the ‘SBI Exclusif
program.

On the digital front also your company has made rapid strides .The SBI Card
launched its revamped website in October 2015. The website is not only
adaptive and responsive from architecture standpoint but has host of new
feature like online rewards redemption and documents upload functionality for
KYC etc.

The mobile app has been growing as a strong self-service channel and this
financial year has seen 8.0 lakhs+ downloads.

SBI Card in association with State Bank of India has successfully implemented
a new broad based and strong combination of its Classic Sourcing model via
SBI Branch Network and its Alternate Sourcing model via various customer
touchpoints in the SBI Ecosystem in order to reach out to a much larger
targeted customer base of SBI and optimize on Cross Sell potential. The two
teams have worked very closely to successfully grow the initiatives lJaunched in
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2015 such as Pre Select , Online SBI and ATM and have also collaborated to
develop new initiatives like Corporate Salary Package Sourcing , SME Card and
OCAS platform integration ..... all aimed at leveraging SBI relationship with the
customer and building a profitable good quality portfolio .

This year, we have introduced on-line tools for redemption of reward points
which has received wide acceptance amongst our cardholders. We have also
introduced mobile websites compatible with all the three mobile platforms
(Android, Windows, 108}.

PROSPECTS 7

The aim of SBI Card is to offer Indian consumers access to a wide range of
world-class, value-added payment products and services. The endeavour of the
company is to simplify the lives of our customers, employees and other
important stakeholders. Innovative products and services along with our
responsible corporate citizenship practices form the framework of delivering on
this promise.

Our bouquet of products includes Simply Save for Masses, Simply Click for the
on-line active as well as Platinum & Signature Cards for Affluent and Wealthy
segments. SBI Card has entered into partnerships to issue co-branded cards
with an eye to serve customers ranging from Travel (IRCTC & Air India),
Lifestyle (Tata & FBB) and other Banking Partners. We are committed to extend
our reach through continuous innovation in our products and services as well
as leverage opportunities through new products and co-branding tie ups.

The company is focussed on profitable growth and keeps a close watch on the
portfolio quality. The premium contribution from new acquisitions has shown
an increase of 1.4% in FY 2015-16 over previous year. This has been achieved
through active upgrade programmes and participation of sales force through
training and contests. We shall strive to continue the momentum to increase
our premium base through similar initiatives.

In the next fiscal year, we have planned to achieve growth of 28% in total
spends which includes 31% increase in Retail. This shall be achieved through
various targeted offers to our customer base as well as through merchant tie-
ups. We shall continue to focus on coordinated marketing programmes in
partnership with SBI Acquiring to achieve synergies in SBI Debit & Credit
operations.

We value our customers and are committed to “Make Life Simple” to our
cardhoiders through operational and service excellence. Card Industry is fast
changing with new technologies and platforms. The company shall continue to
keep close watch on the developments and strive to keep pace with the
technological changes like Host Card Emulation (HCE) & digital wallets.

On the Commercial Card segment, SBI Card is focussing on large corporates
which bring in stable and profitable business. We continue to achieve robust &



safe growth in spends and continue to add value to our clients by streamlining
their expense management process.

Your company has delivered a commendable business performance in the
current year. The business prospects for the next year looks promising and the
Management and Employees of the company are committed to deliver results to
all stakeholders of the organisation

MACRO ECONOMIC OUTLOOK

As per the provisional estimates released by MOSPI on 31st May, 2016, GDP of
India has grown by 7.6% in FY 2015-16. Private Final Consumption
Expenditure at constant prices has shown a growth of 7.5% over previous
fiscal.

IMF has predicted in is Global Economic Forecast that India continue to be
amongst the faster growing economies in 2016 with projected growth at 7.5%.
IMF’s growth predictions are largely in line with projections made by other
global agencies Reserve Bank of India has also projected the growth rate at
7.6% in its Bi-Monthly Monetary Statement dated Jun 7', 2016.

India’s growth will continue to be driven by private consumption which is
expected to strengthen with a normal monsoon and the implementation of the
Seventh Pay Commission award.

INDUSTRY DEVELOPMENTS <

As per RBI Industry reports, cards -in-force in India has witnessed an increase
16.1% increase in FY 2015-16 over previous year. Number of credit cards in
circulation has risen to 24.5 Mn in 2014-15 from 21.1 million in the previous
year. Retail spends has growth to Rs. 2,406 Bn in FY 2015-16 from Rs. 1,905
Bn in FY 2014-15 at a growth rate of 26%

As against industry growth of 26% SBI Cards spends grew by 34% in FY 2015-
16. . The company is ranked 3 in terms of Cards in force with 14.8% market
share. In terms of spends, the company has improved its position to 4th rank in
FY’15-16 as against 5% in FY’14-15. The company has 12% market share in
FY ’15-16 as against 11% in FY’14-15,

OPPORTUNITIES

Credit Card market in India is amongst the least penetrated markets globally.
Indian card industry is least penetrated with only 2.9% spends of PFCE (Private
Final Consumption Expenditure} spent through credit cards. This provides a
huge potential for increasing the credit card spends. This increase in spends
will come from increase in number of credit cards and acceptance
infrastructure. Government of India along with RBI is at the forefront in driving
electronic payment transactions and increasing acceptance infrastructure
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through initiatives like Acceptance Development Fund etc. These coupled with
strong and evolved credit bureaus and all major banks participating in bureau
reporting provides a huge opportunity for banks to increase the penetration
without compromising the customer risk profile.

The demographic indicators of the country indicate that every year new
workforce joins the economy in larger numbers. This provides an emerging
opportunity of “New to Credit’ profile of young educated workforce.

Credit card usage has also seen a sustained increase due to proliferation of e-
commerce platforms in all categories ranging from shopping, food ordering and
local transit. Same is evident in the increasing contribution of online (web &
mobile) spends to overall card spends.

THREATS

Payments Card Industry is also witnessing an evolution of sorts with a large
number of players trying to address existing consumer pain points in the
transaction flow and or card application decisioning. This has given rise to what
is now popularly referred to as “FinTech” that refers to use of technology in the
financial services space to create simple solutions for existing problems that
have been overlooked by the Industry. Wallet service providers and payment
aggregators are a case in point that illustrates the above mentioned. They need
to be watched very closely for future developments.

/
RISKS AND CONCERNS

One of the major factors limiting the growth of the card industry is the low
penetration of the acquiring terminals. There has been low incremental growth
in terms of acceptance of credit card at tier 2/ tier 3 cities.

RBI has realised the same and have floated a paper asking for inputs from all
stakeholders. RBI is very keen to increase the Acquiring infrastructure across
the country. This would be a positive move for the company & as well as the
industry in the long run.

New Payment Technologies

The year saw a lot of initiation and adoption of new payment technologies. SBI
Card became the second issuer in the country to launch Signature contactless
credit card which was followed by launch of contactless FBB SBI StyleUP. It is
expected that payment associations and acquirers will continue to keep this
focus on growing contactless transactions.

The payments ecosystem is evolving and changing rapidly and the credit card
from factor would be moving from plastic to mobile. SBI Cards is also
evaluating and is in exploratory stages of discussion on tokenization technology
in the foreseeable future.



INTERNAL CONTROL SYSTEMS AND ADEQUACY /

Company has in place a comprehensive Risk Management program to formalize
risk based decision-making and risk management processes. The risk
management process is reviewed periodically in order to keep it aligned with the
emerging risks. Risk management program involves risk identification,
assessment and risk mitigation planning for financial, credit, strategic,
operational, liquidity, legal, reputation, contagion, concentration, model and
regulatory related risks across various levels of the organization. The company
has a Board approved Risk Appetite Statement and triggers and the same is
reviewed annually by the Board of Directors. The triggers laid out in the Risk
Appetite are reviewed monthly and also reported to the Board in case of any
trigger breaches.

The internal audit process is synchronised with the Risk Management
Framework of the company. The company has an internal audit system
commensurate with the size of the company and had appointed Grant Thornton
LLP for conducting periodic audits of the internal functions and processes of
the company for the year.

HUMAN RESOURCES

On employee front, your company has initiated various programs to enhance
the retention and engagement of employees.

* Organization wide Redesignation Exercise is to be implemented as an
outcome of Job Evaluation Exercise conducted last year with global
consultants Towers Watson . This exercise will result in new bands at
organization level along with new set of designations.

* Organisation wide Benefits Benchmarking exercise conducted
through Aon Hewitt to determine the new benefits for newly
introduced bands & designations.

* On-boarding and investing in Talent Development Program -
Forerunners (SBI Card Management Trainee Program). Hirings for
2017 batch while ensuring campus relationships with top grade
institutes like JNU, MDI, DSE, IMI, IIM {(Lucknow), FMS etc.

* SBI Card New Performance Management System philosophy and
model design along with creation of IT Tool for the same.

= SBI Card Talent Development Framework including defining
leadership competencies and assessment tools identification for
hiring & promotion purposes.

* HR IT Systems Transition from GE and creation of all required new
HR IT Systems for SBI Card under Project Catalyst.



* More robust framework around Internal Communication and
initiating one SBI Card level loyalty campaign - Pride @ SBI Card.

= Creation of SBI Card specific Learning & Development Framework
and interventions for enhanced learning at mid to senior management
level.

* Structured employee recognition program through Quarterly CEO
award and various functional awards.

* Integration of various employee fun and engagement clubs like
Fundoo, Team Masti, Funtoosh etc and a more robust Engagement
Framework with active participation in Corporate activities to
enhance SBI Card Employer Brand

* Consolidation of SMT positions for better span of control and
organizational effectiveness.

Health Ahead

Health-Ahead is an effort to proactively improve the health of employees and
their families. Health-Ahead’s goal is to create a healthy and engaged workforce
and promote a culture of wellness. Health-Ahead is a comprehensive program
consisting of 8 elements i.e. Leadership, Prevention & Screening, Healthy
Nutrition, Tobacco Cessation, Stress & Non-Physical health, Health Related
Absence, Physical Activity, & Medical Safety.

Key Highlights of Health-Ahead in FY 2015-16

Senior Management Team and employees participated in Delhi -Airtel
Marathon -"lead by example”

Formation of Cycling Group is new attraction of year 2015

Co-partnered with Women Network and organized Dietician counselling,
Blood Donation Camp and Pinkathon- Women Marathon

75 +events conducted at the site by all the elements covering 80% of
unique employees

Health Ahead family day celebration had a foot fall of 1700 employees
and families

Date: 28/07/2016 For and on behalf of the Board
Place: Muceninde

PN VAP R

CHAIRMAN

DIN: 0201 IL%
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