Terms and Conditions
General Disclaimers

1. Offer Eligibility: This Offer ('Offer') from SBI Cards and Payment Services Limited (hereinafter referred to as
'SBICPSL') is open to newly sourced customers during 1%t April’26 — 30 April’26. Corporate and other non IndiGo SBI
Card(/s) Cobrand card sourced variants are not eligible.

2. Offer Applicability: The Offer is applicable on customers who comply or fulfill Minimum Spends Criterion as
determined by SBICPSL.

3. Offer Details: Under this offer, eligible:

e IndiGo SBI cardholders will receive assured 2500 IndiGo BluChips Voucher on achieving the required
Minimum Spends Criteria within 30 days from account opening.

e IndiGo SBI Card ELITE cardholders will receive assured 5000 IndiGo BluChips Voucher on achieving the
required minimum spends criteria within 30 days from account opening.

4. Eligible Transactions: No exclusions for achieving the spends threshold.
b) Cumulative eligible transactions made during the Campaign duration will be considered for the spends target.
5. Minimum Spends Criteria:

e |ndiGo SBI Card: INR10,000
e |ndiGo SBI Card ELITE: INR20,000

6. Ineligible Transactions: The following transactions will not be considered for this offer: -

e ATM withdrawals, balance transfer, Easy Bill Pay, or any wallet loads.
e Reversals, disputed, unauthorized, or fraudulent transactions.
e EMI Conversions, fees or charges levied on the card account.

7. Offer Fulfilment: Eligible cardholders will receive the IndiGo BluChips Voucher in their IndiGo BluChip Loyalty
account within 45 days after the campaign end date, post validation of eligible spends.

8. Voucher Redemption: The IndiGo BluChip Vouchers can be redeemed on IndiGo’s ecosystem at the time of
checkout.

9. Voucher Validity - The voucher will be valid for 6 months from the date of issuance. No reissuance or extension will
be allowed after expiry.

10. Communication Requirements: Cardholder must ensure that their registered mobile number and email ID are
updated with SBICPSL and IndiGo.

e Toreceive voucher communication, the registered mobile number should not be listed under the National
Customer Preference Register (NCPR).
e To deactivate DND and start receiving promotional messages, send START 1 to 1909.

11. SBICPSL reserves the right to revise, change, or withdraw the Offer or eligibility criteria at any time during the
campaign without prior notice.

SBI Card Internal



12. SBICPSL’s decision on all matters related to eligibility, fulfilment and interpretation of the Offer will be final and

binding

13. This offer cannot be combined with any other ongoing offer or promotion.

14. No benefits will be extended to customers who discontinue their IndiGo SBI Card. However, customers who
switch between the IndiGo SBI Card and the IndiGo SBI Card ELITE will remain eligible for benefits, provided they
meet the spend criteria applicable to the original card variant they held.

Segmented offer - Terms & Conditions

1.

10.

11.

12.

13.

Cardholders are requested to ensure that their registered mobile number and email ID are accurate and
updated to receive communications related to this Offer. In case of any discrepancy, the Cardholder may not
receive the IndiGo BluChips Voucher or related notifications.

This offer is applicable only for the cards sourced during the month of Apr’26. Corporate or other non IndiGo
SBl cards variants or blocked cardholders are not eligible for this Offer.

To qualify, Identified IndiGo SBI Cardholder(/s) must meet the minimum spends criteria as communicated.
Cumulative transactions made in eligible categories during the campaign period will be considered. Spends
on multiple cards or accounts cannot be combined to meet the target.

Eligible Cardholders will receive a IndiGo BluChips Voucher in their registered IndiGo BluChip Account
within 45 days post campaign end dated, after successful validation of eligible spends.

The IndiGo BluChips Voucher will automatically reflect in the customer’s IndiGo BluChip Account and can
be redeemed on IndiGo’s ecosystem.

The IndiGo BluChips voucher will be valid for 6 months from the date of issuance and cannot be reissued,
extended, or replaced once expired.

Each IndiGo BluChips voucher is valid for one time use only and will be considered redeemed once the
voucher used during checkout.

Delinquent, blocked or inactive accounts at the time of voucher issuance will not qualify for fulfilment under
this Offer.

SBICPSL will not be responsible for non-receipt of Email/SMS communication due to issues such as
network failure, DND registration, wrong email ID, or mobile number not updated in SBICPSL records.
Cardholders are advised to ensure their mobile number is not registered under the National Customer
Preference Register (NCPR). To receive promotional SMS/Call updates, send START 1 to 1909.

The IndiGo BluChips Voucher is valid only for IndiGo purchases and is not transferable or exchangeable for
cash or any other merchandise. Product or service availability is subject to IndiGo’s internal policies.
SBICPSL reserves the right to modify, withdraw, or discontinue the Offer, including the eligibility criteria,
fulfilment timelines, or reward construct, without prior notice.

SBICPSL’s decision regarding eligibility, spend qualification, and fulfilment shall be final and binding on all
participants.

IndiGo BluChips Voucher Terms & Condition:

1.

2.

3.

This IndiGo BluChip Voucher can be redeemed on IndiGo platform at the time of checkout while buying
services/goods that are available in the IndiGo ecosystem.

This IndiGo BluChips Voucher is valid against the purchase made on IndiGo platform only.

The holder of the IndiGo BluChips Voucher is deemed to be the beneficiary.
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Multiple IndiGo BluChips Vouchers cannot be used at the same time.
This IndiGo BluChips Voucher cannot be converted into cash for either full value or the unutilized portion.

IndiGo/SBICPSL shall neither replace the IndiGo BluChips Voucher nor refund cash in case the voucher
code is deleted/lost. Disputes if any should be referred to IndiGo and the decision of IndiGo will be final.

The sale of services/goods to the end consumer is subject to IndiGo’s terms and conditions.
IndiGo BluChips Vouchers cannot be revalidated once expired.

IndiGo is not responsible for the beneficiary sharing the IndiGo BluChips Voucher number and the voucher
getting redeemed on that/other account.

Once issued, the IndiGo BluChips Voucher cannot be cancelled. No returns and no refunds on such
vouchers will be entertained.

Any Government levies/taxes like Sales Tax, TDS, Gift Tax, Income tax, any Local Tax, etc. arising out of the
same will have to be borne by the one requesting for issuance of the IndiGo BluChips Voucher and the one
receiving the IndiGo BluChips Voucher.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the
Republic of India and the Mumbai High Court in the City of Mumbai alone shall have jurisdiction to entertain
any dispute or other proceedings arising out of these terms and conditions.

For any queries/issues related to IndiGo BluChips Voucher, raise a request with IndiGo.

SBICPSL shall not be held liable under any circumstances for any complaints / queries raised by the
customers in relation to the e-vouchers post same is credited to the Loyalty Account.
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