Terms & Conditions
Yatra e-Voucher on SimplyCLICK / SimplyCLICK Advantage SBI
Credit Card

e SimplyCLICK / SimplyCLICK Advantage Cardholders are eligible for Yatra e-Vouchers
worth Rs. 2,000 each on reaching annual online spends of Rs.1 Lakh and Rs. 2 Lakh
respectively.

e e-Vouchers are valid for Flights (Domestic / International), Hotels (Domestic) and
Holidays (Domestic) booking on www.yatra.com or Yatra mobile app.

e Coupon is valid for a single transaction only and cannot be clubbed with any existing
offer. If the booking amount is less than the amount of the Coupon, the coupon will not
be valid

e e-Voucher will be sent to the cardholder on registered mobile number / email ID within
30 days of reaching annual online spends of Rs.1 Lakh or Rs. 2 Lakh respectively

e In Case of any voluntary cancellation done by the customer, the coupon code will not be
applicable/ reactivated again

e In case of any non - voluntary cancellations or cancellations, the e-Voucher will be re-
activated or a fresh e-Voucher will be sent to the cardholder.

e In the event of payment failure at time of booking, the e-Voucher will be re-activated
within 24 hours or a fresh code will be sent to the cardholder.

e SBI Card shall not be held responsible for any misuse, theft, transfer etc. of the e-
Voucher once same has been delivered to the cardholder.

The e-Voucher cannot be replaced, refunded, revalidated, or exchanged for cash.
Yatra and SBI Card shall not be liable for any loss or damage arising due to a force
majeure event.

Yatra is the sole authority for the interpretation of these terms.

Yatra shall not be liable for any indirect, punitive, special, incidental, or consequential
damages arising out of or in connection with this offer.

e In the event of any misuse or abuse of the offer by the cardholder, Yatra reserves the
right to deny the offer or cancel the booking.

e In no event, the liability of Yatra for any claims arising under this offer shall exceed the
value of the Coupon.

e SBI Card and Yatra reserves the right to modify or change any of the terms and
conditions applicable to the e-Voucher at any time at its sole discretion with/without prior
notice.

e These terms and conditions are in addition to Yatra.com Terms of Use and Privacy
Notice, to which the customer agrees by using Yatra.com and also in addition to the
conditions applicable to the booking of flight/airline tickets. To the extent these
conditions are inconsistent with these terms and conditions, these terms and conditions
shall prevail with respect to this particular discount only. By opting for this, every
customer expressly agrees that neither Yatra nor any of its affiliates will be liable or
responsible for any loss or damage whatsoever that a customer may suffer, directly or



indirectly, in connection with such discount that arises from such customer’s own act of
omission or commission.

The use of e-Voucher is not mandatory, and the decision to use it is entirely up to the
cardholder. Cardholder availing of this offer shall be deemed to have accepted these
terms and conditions.

These terms and conditions are governed by the laws of India and the courts at
Gurugram will have exclusive jurisdiction over any matters/disputes arising out of or in
relation to this.

The e-Voucher is valid for 4 months from the issue date Refer to SMS / email containing
e-Voucher for exact date of expiry.

Yatra Coupon: Redemption Process

How to Redeem e-Voucher

1. Visit www.Yatra.com or Yatra Mobile App. Select the flight of your choice
Visit yatra.com or Yatra mobile app and select the flight/hotel/holiday of your choice.
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2. At the time of check-out, enter the 15-digit Yatra e-Voucher under the ‘Apply coupon or
gift card’ section before making the payment as shown below :
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Your session will expire in 8 min 20 sec

3. Click on "Make Payment" and pay the balance amount (if any) using SimplyCLICK /
SimplyCLICK Advantage SBI Card.
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Tokenize your card as per the latest R8I guidelines
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