
With the extensive network of toll free lines 
from over 70 countries worldwide, the GCAS 
program is an excellent tool for members to 
provide round-the- clock emergency support 
anywhere in the world. The GCAS numbers can 
be found at the Visa website www.visa-asia.
com.

GCAS numbers

China (Southern)
Anhui, Chongqing, Fujian, 
Guangdong, Guangxi, 
Guizho, Hainan, Hunan, 
Jiangsu, Jiangxi, Shanghai, 
Sichuan, Xizang, Yunnan 
and Zhejiang.

China (Northern)
Beijing, Ganshu, 
Heilongjiang, Henan, 
Hubei, Inner Mongolia, Jilin, 
Liaoming, Mingxia, Qinghai, 
Shandong, Shanxi, Tianjin 
and Xinjiang.

Anguilla....................................................... 1-800-847-2911
Antigua ....................................................... 1-800-847-2911 
Argentina ...................................................0800-666-0171 
Aruba........................................................................ 800-1518 
Australia .........................................................1800-450346 
Austria .........................................................0800-293-084 
Bahamas ..................................................... 1-800-847-2911 
Bahrain .................................................................. 8000-006 
Barbados .................................................... 1-800-847-2911 
Belgium .............................................................0800-78465 
Bermuda ........................................................1800-6230127 
Bolivia ............................................................... 800-10-0188 
Bonaire .................................................. 001-800-847-2911 
Brazil ...........................................................0800-881-3680 
British Virgin Islands ............................... 1-800-847-2911 
Brunei ...............................................Access Code 800-1111 
............................................................ then 866-765-09644 
Canada ........................................................... 1866-639-1911 
Cayman Islands ........................................ 1-800-847-2911 
Chile .............................................................. 1230-020-2136 
China (Southern) ...................................10800-4400027 
China (Northern) ....................................10800-7440027
Columbia ........................................................ 9809-12-5713 
Costa Rica ..................................................0800-011-0030 
Curacao ................................................ 001-800-847-2911 
Denmark ..............................................................808-83399 
Dominica .................................................... 1888-425 2844 
Dominican Republic ................................ 1-800-847-2911 
Finland ............................................................0800-11-0057 
France ............................................................ 0800-904349 
Germany ....................................................... 0800-1822891 
Greece ....................................................00800-4412-1092 
Grenada ...................................................... 1-800-847-2911 
Guam .............................................................. 888 425 0227 
Guatemala .................................................1-800-999-0115 
Hong Kong .....................................................800-900-782 
Hungary .......................................................... 06800-14352 

India .................................................. Access Code 000-117 
............................................................... then 866-765-9644
Indonesia ............................................... 001-803-44-1600 
Ireland .............................................................1800-509042 
Israel ............................................................1-800-941-1605 
Italy ....................................................................800-781-769 
Jamaica ......................................................0-800-847-2911 
Japan .......................................................... 00531-44-0022 
Korea ....................................................... 00 308-44-0050 
Liechtenstein .............................................. 0800-89-4732 
Luxembourg ....................................................... 0800-2012 
Macau ....................................................................0800-454 
Malaysia ......................................................... 1800-802997 
Mexico .................................................. 001-800-847-2911 
Montserrat ................................................. 1-800-847-2911 
Netherlands ............................................. 0800-023-2964 
Nevis ............................................................ 1-800-847-2911 
New Zealand ............................................... 0508-600300 
Norway .................................................................800-11 570 
Panama ...................................................001-888-771 1784 
Philippines ................................................... 1800-14410015 
Portugal ...........................................................800 84 4034 
Puerto Rico ................................................ 1-800-847-2911 
Saba ............................................................. 1-800-847-2911 
Saint Eustatius .......................................... 1-800-847-2911
Saint Kitts/Nevis ..................................... 1-800-847-2911 
Saint Maarten ........................................... 1-800-847-2911 
San Marino ..................................................... 800-819-014 
Singapore .....................................................800-4481-250 
South Africa................................................0800-990-475 
Spain ................................................................900-94-8966 
Sweden ............................................................. 020-790939 
Switzerland ....................................................0800-835274 
Taiwan .............................................................0080-444123 
Thailand ................................................001-800-441 3485 
Trinidad ........................................................1888-425 0225 
Trinidad/Tobago ....................................... 1-800-847-2911 
Turkey ..............................................00-800-13-535-0900 
Turks/Caico ...........................................0-1-800-847-2911 
UK................................................................... 0800-1695189 
Uruguay ................................................ 00-0411-940-7915 
US Virgin Islands ...................................... 1-800-847-2911 
USA Mainland/Hawaii......................... 1-866-765-9644 
Venezuela................................................... 0800-1-002169

Where international toll-free access to GCAS is not 
available, cardholders may call collect to Sydney, 
Australia using (61 2) 9251 3704.


