
Flipkart SBI Credit Card - Cashback Terms & Conditions for Preferred Partners 

 • Cashback is applicable on transactions above Rs.100.  

• The Offer will apply over and above regular portfolio or sale offers by SBI Card or the Merchant, 

provided the final transaction value stays positive. 

 • Offer valid only on transactions done through Flipkart SBI Credit Card 

. • Transaction can be done either on Primary card or Add-on card.  

• Cardholder’s eligibility for the offer will be decided by the SBI Card. 

. • Customer under this Offer and/or otherwise will be governed by SBI Card Terms & Conditions. 

 • By participating in this Offer, Customer agrees to be bound by the terms & conditions. 

 • Offer including any other applicable terms & conditions modified and prescribed by SBI Card 

from time to time. Any such participation by the customer shall imply that the customer has read, 

understood and accepted the terms and conditions hereunder.  

• All the terms and conditions mentioned are in addition to the existing Cashback terms and 

conditions listed on the SBI Card website.  

• SBI Card shall in no way be liable if any Customer/(s) is/are unable/fail to do the transaction 

due to incompatible Mobile Phone handsets, Telecom Usage Plans or network failures or system 

failure/error or for any other reason whatsoever. 

 • SBI Card reserves the right to, without liability or prejudice to any of its other rights, at any 

time, without previous notice and from time to time, withdraw/suspend/amend/cancel this Offer, 

without assigning any reasons thereof. 

 • SBI Card computation of spends & eligibility shall be final, conclusive and binding on Card 

members and will not be liable to disputes, save and except in case of manifest error. 

 • Eligible transactions are those which qualify as customers spend and settled by the merchant 

between the offer start and end dates, both days inclusive.  

• The participation in the offer is entirely voluntary and it is understood, that the participation by 

the Cardholders shall be deemed to have been made on a voluntary basis.  

• SBI Card reserves the right to modify / alter all or any of the terms applicable to the offer 

without assigning any reasons or without any prior intimation whatsoever. SBI Card also reserves 

the right to discontinue the offer without assigning any reasons or without any prior intimation 

whatsoever.  

• Any disputes regarding delivery, service, suitability, merchantability, availability or quality of 

Products/services under the offer must be addressed in writing, by the customers directly to the 

merchant and that SBI Card shall not entertain any communication in this regard.  



• In case of all matters relating to the offer including any dispute or discrepancy relating to the 

offer or eligibility of any Cardholder, SBI Card decision shall be final and binding on Cardholders in 

all respects. 

 • The terms and conditions governing the offer shall be in addition to and not in substitution 

/derogation to the Primary Terms and Conditions governing the Credit Card issued by SBI Card. 

 • SBI Card shall not be liable in any manner whatsoever for any loss/ damage/ claim that may 

arise out of use or otherwise of any goods/ services availed of by the Card Holder/s under the 

offer. 

 • SBI Card reserves the right to disqualify any cardholder from the benefits of the offer if any 

fraudulent activity is identified as being carried out for the purpose of availing the benefits under 

the offer or otherwise by use of the Card. In case of any fraudulent activity, for the purpose of 

availing the benefits under the Campaign/Offer, necessary action will be taken by the SBI Card. 

Please note SBI Card discretion in this regard shall be final and binding.  

• All taxes, duties, levies or other statutory dues and charges payable in connection with the 

benefits accruing under the offer shall be borne solely by the cardholder and SBI Card will not be 

liable in any manner whatsoever for any such taxes, duties, levies or other statutory dues. 

 • SBI Card shall not be obliged to make any public announcements to intimate the successful 

Cardholders about his eligibility for the offer. 

 • Any person taking the advantage of this offer shall be deemed to have read, understood and 

accepted these terms and conditions.  

• The offer by SBI Card is subject to applicable laws and regulatory guidelines/ regulations and as 

per bank's extant guidelines from time to time.  

 

 • The offer is not transferable, non-assignable, non-negotiable and cannot be encashed or 

clubbed with any other offer of SBI Card. 

 • The transaction should be customer initiated only and should be a Purchase transaction (online/ 

offline / point of sale). Cash withdrawal initiated by the customer or any fee or financial charge 

levied by the bank would not be eligible. Only the posted transaction value net of any 

cancellations/refund will be considered eligible for the offer.  

• Incomplete / rejected / invalid / returned /cancelled / refunded/ disputed or 

unauthorized/fraudulent transactions will not be considered for the offer. 

 • Non-customer-initiated payment/credit such as Merchant refund/cashback/charge reversals 

etc. received into the credit card account will not be considered as a payment towards the 

outstanding of the card. However, such credits will be considered to compute the subsequent 

month’s dues.  



• Any remaining Cash back including Cash backs pending credit into the account of the 

Cardholder shall immediately cease to be valid upon the occurrence of the following:  

• The cancellation of the Flipkart SBI Credit Card;  

• In the event of a default i.e. if the Minimum Amount Due is not paid by the Payment Due 

Date or Breach of any clause of the Card Member Agreement And no refund, extension or 

compensation shall be given by SBI Card even if the card member’s membership is 

reinstated.  

 

• Nothing contained in the cashback proposition shall be construed as a binding obligation on 

SBI Card or any participating Merchant Partner to continue the Cashback Scheme after the 

Scheme Termination Date or to substitute the Cashback Scheme by a new or similar scheme. 

 • The cashback shall not be applicable if the Card has been withdrawn or cancelled or is liable 

to be cancelled or the account of the Card member is a delinquent Account.  

• SBI Card computation of the Cashback shall be final, conclusive and binding on a Card 

member and will not be liable to be disputed or questioned. 

 • The terms contained in this document shall be in addition to and not in derogation of the 

Most Important Terms and Conditions document.  

• The cashback proposition is made available at the pleasure of SBI Card and SBI Card 

expressly reserves the right at any time and with notice to Card members, to add to and/or 

alter, modify, change or vary all or any of these Terms and Conditions or to replace wholly or 

in part, the Cashback Scheme by another scheme, or to withdraw it altogether. 

 • The preferred partner offer is subject to arrangement between the bank and the partners. 

Preferred merchants and their respective offers are subject to change from time to time 

without any prior notice.  

• The offer will be applicable on qualifying spends on all products/services across all platforms 

on all preferred merchants. Crediting of Cashback on Preferred partner transactions is 

dependent on merchant network acceptability and on Merchant Identifiers (MID’s) which is to 

be provided by Preferred partner brand to SBI Card (i.e., Issuer). If the exclusive partner fails 

to provide list of eligible MID’s to SBI Card by time the transaction is done using the Flipkart 

SBI Credit Card, then rewards due to customer shall not accrue till such date that correct MIDs 

are duly approved & provided by partner brand to SBI Card. 

 


