
 

 

Netmeds First Voucher: Terms and Conditions 

 

• By availing this offer benefits by conducting a financial transaction, the Cardholder provides consent 

to all terms and conditions herein including for sharing of all personal. Transactional and other 

related information for the purpose of this Offer. 

• As part of the product feature, the SBI Card PULSE Cardholder may become eligible for milestone 

gift voucher of Rs. 1500 after achieving annual milestone retail spends of Rs. 4 Lakhs for the eligible 

year, respectively. 

• For the purposes of this Offer, an eligible year is defined as the year in which the fee is paid for by 

the Cardholder. Example: In case a card account is opened on 1st June 2012, the period for the 

eligible year would be 1st June 2012 to 31st May 2013. 

• All eligible SBI Card PULSE cardholders will get Electronic Gift Voucher (EGV) from NETMEDS worth 

Rs. 1,500 as Milestone Gift 

• E-Voucher to eligible card holders will be sent within 21 working days of eligibility calculation 

through Email or SMS 

• SBICPSL reserves the right to cancel, change or substitute the Gift Voucher Terms and Conditions 

at any time. SBICPSL can suspend /terminate/replace any brand currently available for Milestone 

Gift Voucher as mentioned in the point above without any further notice. 

 

Please refer to the detailed Voucher T&C shared by Partner for usage details – 

 

• Steps for Redeeming Milestone Gift Voucher: 

• SBI Card PULSE Cardholder would be sent an SMS to his/her registered mobile number confirming 

the eligibility for the Gift Voucher. 

• Customer will click on the link in the SMS / Email 

• Customer will land on the Netmeds first membership page and add membership in the cart • Enter 

the E-Voucher code in the Promo Code Option and proceed 

 

Other T&C 

 

i. Notwithstanding anything to the contrary, it is stipulated that the customer account should be in 

good standing to be eligible for Gift Voucher meaning that for any reasons the Credit Card should 

not be suspended, blocked, inactive to be eligible for gifts under this Program. 

ii. The voucher is offered by partnership establishment under a commercial arrangement with the 

product/ service provider. SBICPSL has no liability towards quality of goods and or services 

received by the Cardholder redeeming the vouchers. 

Please note that the welcome E- Gift voucher holds a validity of up to 6 months. The validity will not be 

extended further. 

 

 

Partner T&C 

 

• This Voucher is applicable for valid SBI card customers only. 

• This Voucher shall be valid for one year from the date of issue. 

• This Voucher entitles SBI Cards customers to order medicines ONLY. 



• Toiletries, Cosmetics, FMCG products or the products of a similar kind cannot be purchased through 

this Voucher. 

• For prescription-based medicine orders, a valid a prescription from an authorized doctor is required 

for the fulfilment of the order. 

• For the purpose of redeeming the Voucher online at Netmeds.com, the Voucher number must be 

applied at the time of checkout to get the maximum discount of up to the denomination of this 

voucher. 

• Please note: Both the terms “Voucher number” and “e-voucher code” stated in these terms and 

conditions shall have the same meaning. 

• If the order value exceeds the denomination value of this voucher, then SBI Cards customers shall 

pay the differential amount by selecting the desired payment method mentioned on the Netmeds 

website at the time of checkout. 

• If the order value is less than the Voucher value, then the balance amount shall be forfeited and 

cannot be refunded or adjusted in any manner whatsoever. 

• Delivery and/or COD charges shall be borne by SBI Cards customers only. 

• This Voucher is for one-time use only & cannot be combined with any other offers, schemes or 

discounts of any kind, available at the Netmeds’s website. 

• Once the prescription has been validated by Netmeds, the order delivery details will be confirmed 

by Netmeds at the time of placing the order. For any order related enquires, SBI Cards customers 

are advised to visit www.netmeds.com 

• This Voucher is not redeemable for cash or credit. 

• All orders shall be placed at least 7 working days before the end of the validity period of this Voucher 

• Any sale of the medicines by the pharmacy will be as per the applicable Indian Drugs and Cosmetic 

Act 1940. 

• The usage of the Voucher is at the sole discretion of SBI Cards customers. 

• SBI Cards holds no responsibility, direct or indirect, for any damage, loss, or health problems that 

may arise from the use of any products offered by the Netmeds. 

• SBI Cards has associated with www.netmeds.com for providing the given services. 

 

Fulfillment of orders is subject to availability of the product(s) at the time of processing the order. 


