TERMS & CONDITIONS FOR OFFER
OFFER DETAILS

Eligible Customers: Flipkart Customers who submit their Flipkart SBI Credit Card application through the
Flipkart App on or after the offer start date, use the received card for making the first transaction on
Flipkart using their Flipkart SBI Credit Card within 30 days of card approval by SBIC.

Offer 1: Eligible Customers would get a Rs 500 Flipkart E-gift Card

Offer Start Date: 26" August 2025
Offer End Date: 31°' December 2025
Unique Gift Card Validity: 1 year from date of issuance
How to add the Gift Card to your Flipkart Wallet:
1. Go to Flipkart: Open the Flipkart website or app and log in to your account

2. Access Gift Cards: Navigate to your account, then go to Account Settings and click on "Saved
Credit/Debit & Gift Cards”

3. Add Gift Card: Click on the "Add Flipkart Gift Card"

4. Enter Details: Input the 16-digit gift card number and the 6-digit PIN, ensuring there are no
spaces

5. Redeem: Click "Add" or "Redeem" to add the gift card balance to your Flipkart wallet

6. Confirmation: You'll see a confirmation message, and the gift card balance will be added to your
wallet

Using the Gift Card at Checkout:
1. Shop as Usual: Add your desired items to your cart and proceed to checkout
2. Select Payment Method: On the payment page, choose the "Gift Card" option
3. Apply the Gift Card: Enter the 16-digit gift card number and PIN

4. Complete the Purchase: If the gift card covers the entire purchase amount, the transaction will
be complete. If not, you'll need to use another payment method for the remaining balance

Offer 2: Eligible Customers would get a Flat 500 Coupon on Cleartrip Flights!

Offer Start Date: 26" August 2025
Offer End Date: 31° December 2025
Unigue Coupon Validity / Redemption Window: 3 months from date of issuance

How to receive the Unique Coupon:



The unique coupon code will be sent to the customers via WhatsApp message within 30-45 days from
the date of first transaction on Flipkart app or website.

How to avail Flights offer:
1. Visit the Cleartrip website or app and log in or sign up for an account.
2. Select flights and enter your travel details.
3. Choose flights from the available options.
4. Enter passenger details for the selected flight.
5. Review booking details for accuracy.
6. Enter the unique coupon code received from Flipkart via WhatsApp.
7. Apply the unique coupon code to see the discount reflected.
8. Proceed to the payment page for payment

9. Confirm your booking and receive a confirmation email/SMS

Flipkart FAQs:

1. Q. Canluse a gift card for multiple transactions?
A. Yes, you can use it until the balance is fully used.
2. Q. What happens if the gift card value is less than the purchase amount?
A. The card value will be deducted from the total amount.
3. Q. Can | check the balance on my gift card?
A. Yes, gift card balance checks are available.
4. Q. Canluse a Flipkart gift card for partial payments?
A. Yes, you can make partial payments on the gift cards.
5. Q. Can | use a Flipkart gift card with other payment instruments?
A. Yes, the Gift Card balance can be used with other payment instruments. There are two
ways to use your Gift Card balance
e You can add your Gift Card balance in your Gift Card balance and directly use it
during the purchase. When you reach the payments page, you have to select
the checkbox and the available balance will get deducted from your Gift Card.
e The other way is to add the Gift Card details on the payment page and pay the
remaining amount using any other payment method.
6. Q. Can | transfer my Gift Card balance to my bank account?
A. No, the Gift Card balance can not be transferred to your bank account.

Cleartrip Other Terms and Conditions:

e Unique Coupon cannot be clubbed with other offers, including but not limited to cashback discounts
on a particular credit card.



e The benefit of this offer is not transferable and not exchangeable. The unique coupon code cannot be
redeemed for cash.

e Discount is applicable on domestic and international flight bookings .

e Convenience Fees & additional services purchased (eg: Insurance, Meal, Seat, ClearChoice Plus

; ClearChoice Max) are payable extra

® This discount is valid on Adult and child bookings only and is not valid for infants aged below 2 years

e This discount is not applicable for payments made by cash. User must be logged in to Cleartrip app to
avail the discount

e Offer can be used only Once per user during the offer period

e To avail the discount, simply enter the unique coupon code before making the payment with your
Flipkart SBI Credit Card

® In the event of a cancellation (in part or in full), the entire discount provided will be deducted from the
refund amount.

Issuance of the Code does not amount to endorsement of the products and/or services provided by
Cleartrip or issuance of gift card or EGV or PPI

e Cleartrip reserves the right at any time, without prior notice and liability and without assigning any
reason whatsoever, to add/alter/modify/change or vary all of these terms and conditions or to replace,
wholly or in part and to withdraw this discount at any time in its sole discretion.

e Cleartrip is the sole authority for interpretation of these terms
® Cleartrip shall not be liable for any loss or damage arising due to force majeure event.

e Cleartrip shall not be responsible for any loss, injury or any other liability arising due to participation
by any person in this offer.

e In the event of any misuse or abuse of the offer by the customer, Cleartrip reserves the right to deny
the offer or cancel the booking

® You hereby agree to indemnify and keep Cleartrip harmless against all damages, liabilities, costs,
expenses, claims, suits and proceedings (including reasonable attorney’s fee) that may be suffered by
Cleartrip as a consequence of (i) violation of terms of this T&C by You; (ii) violation of applicable laws;
(iii) any action or inaction resulting in willful misconduct or negligence on Your part

® In no event the entire liability of Cleartrip under this offer shall exceed the booking amount paid by
the customer.

e Cleartrip shall not be liable to for any indirect, punitive, special, incidental or consequential damages
arising out of or in connection with the offer

® These terms and conditions are governed by the laws of India and the courts at Bangalore will have
exclusive jurisdiction over any matters/disputes arising out of or in relation to this discount.



® You hereby agree and understand that in order to participate in the offer, You may be required to
submit personal information, about You. You further agree to receive communications from us with
regard to your participation in the offer. Any information collected from You shall be subject to
Cleartrip’s Privacy Policy.

® These terms and conditions are in addition to Cleartrip.com Terms of Use and Privacy Notice, to which
you agree to by using cleartrip.com and also in addition to the conditions applicable to booking of flight
/ airline tickets. To the extent these conditions are inconsistent with these terms and conditions, these
terms and conditions shall prevail with respect to this particular discount only.

® By opting for this discount, every customer expressly agrees that neither Cleartrip nor any of its
affiliates will be liable or responsible for any loss or damage whatsoever that a customer may suffer,
directly or indirectly, in connection with such discount that arises from such customer’s own act of
omission or commission.

e The discount is completely optional and is chosen by the customer of his/her own volition. Any person
availing this discount shall be deemed to have accepted these terms and conditions.

o Cleartrip shall not be responsible for any inaccuracy of information submitted by you.

o Cleartrip is only an intermediary. The underlying airline tickets are subject to availability with the
airline service provider.

e This document is an electronic record in terms of Information Technology Act, 2000, and the Rules
thereunder as applicable and the amended provisions pertaining to electronic records in various
statutes as amended by the Information Technology Act, 2000.

® For queries, call us at +91 9595333333 with your Trip ID.



