


Step 1: Log in to SBI Card Website / Mobile app

You can access the Easy Bill Pay Dashboard screen through SBI Credit Card website
OR Bill Pay & Recharge Screen on Mobile App as per your convenience. )
: i "
StePS to |-°g in to your B | [ e ardlogn giser X [ - 3 X : ( \
account on WebSIte < G | O httpsy/wwwshicard.com/creditcards/app/user/login % ¢ O O | 0SBI Card Step.s to
. : Log in to
Enter your registered 0sBIcard ! wetcor] KXXKKIKK | your
Mobile No./User ID ! T o account
Password/Credit Card I using
details : . bil
5 mobile app
Welcome to SBI Card Online : & : k J
, 1 Unlock Username Forgot Login Details
¢ Login to access your SBI Card account I
] Open SBI
Once details are filled, Vbl el Cardbeals I . S Card Mobile
Click on Proceed ” : App on your
e 1 BHARATOR 1
- i ) BS device
: I SBI CARD PAY SCAN TO PAY OFFERS NEAR YOU
Eﬂter OTP recelved on Q Note: Customers holding an 5Bl Corporate Credit Card need to 1
. . login using Card Details or User ID to access their Corporate Card 1
your registered mobile : SET N TOUGH
(] : LS Enter your
! EXPLORE. Password/ M-
: Pin details to
Click on Proceed : log in
| Short URL to access the Easy Bill Pay Dashboard: :
Website - Login Page https://www.sbicard.com/autobillpay : Mobile App - Login screen
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https://www.sbicard.com/autobillpay

In case of Website Login through short link - https://www.sbicard.com/autobillpay

Step 2a: Post log in, the below screen shall appear. Select the Step 2b: Scroll down and Click on Pay Now. you will be
card on which the Auto Bill Pay was set up. redirected to the Disclaimer screen.

| @ SBiCredit Card Online - SBI Crect X | [ SBI Card X | () SBICard - Paynet ol = [ 8 Card x |F =

G () https://www.sbicard.com/creditcards/app/billdesk/utility-billpay A [ Y8 a3 o= O a https://www.sbicard.com/creditcards/app/billdesk/utility-billpay
ttps:/ £ K itcards/app/ esk/utinty-bilipay

r  Prime Privileges

§ Offers Auto Bill Pay Fetch & Pay

° Register your bills once and Fetch your bills and make
" Rewards ’ ensure timely bill payments payments instantaneously
every month.
Eh Services v
4 Insurance v

&9 Refer And Earn

osBicard

XXXK-XXXX-XXXX-4188

Mobile: X0000X8518 -
Easy Bill Pay

Ry Pay your utility bills (Electricity, Water, Mobile Phone, DTH, etc.) online with Easy Bill Pay facilit

B MailBox I -~ Top-Up & Recharge

My Dashboard

My Accounts - Manage all your utility bill payments with

EASY BILL PAY

EMI & More

Recharge your mobile, DTH
and data card on the go.

Enable Overlimit facility
over & above the

credit limit of your card

Water DIH Mobile | Insurance

Easy Bill Pay Electricity | Gas .
® ® ® @ ©® O
and more categories

Credit Score

E Manage Card Usage  ~

ELITE Privileges ENABLE NOW

Offers Auto Bill Pay Fetch & Pay

Note: You can reach the above screen alternatively through the below website journey as well

Login to the SBI Card website (www.sbicard.com) -> Click on ‘Easy Bill Pay’
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https://www.sbicard.com/autobillpay

In case of Mobile App

QStep 2: Post log in through mobile app, follow the below steps to reach ‘Bill Pay & Recharge’ Screen

. Step 2.1 '

XXXX XXXX XXXX 4188

Last Billed Summary as on 05 DEC 2022

Statement Due Minimum Due

Last Payment Details

Amount Paid

Payment Date

ACCOUNT DETAILS

MANAGE CARD USAGE

Account Status as on 30 DEC 2022
Current Outstanding Unbilled Outstanding
Spend Limit Rewards Summary

Availahla Cradit Reward Points

(Total ¥ 300000.00) on 30 DEC 2022

EXPLORE RECHARGE & BILL
PAYMENTS ALL IN ONE PLACE

© )

INSURANCE MORE

EMI & MORE E-STORE

On Mobile App Home Page,
Select ‘E-Store’

E-Store
XXXXK XXXX XXXX 4188

Travel

X = =&

FLIGHT BUS HOTEL

Payments

®

BILL PAY &
RECHARGE

Select ‘Bill Pay & Recharge’
and Disclaimer will pop-up

OR

KXXX XXXX XXXX 4188

Last Billed Summary as on 05 DEC 2022

Statement Due Minimum Due

Last Payment Details

Amount Paid

Payment Date

ACCOUNT DETAILS

MANAGE CARD USAGE

Account Status as on 30 DEC 2022
Current Outstanding Unbilled Outstanding
Spend Limit Rewards Summary

Availahla Cradit Reward Points

(Total ¥ 300000.00)

on 30 DEC 2022

EXPLORE RECHARGE & BILL
PAYMENTS ALL IN ONE PLACE

:
B - © )
EMI & MORE E-STORE INSURANCE MORE

On Mobile App Home Page, click on Bill
Payments Banner as shown above
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Step 3: Please read the Disclaimer and then click on Proceed.

If you click on cancel, you will be redirected to the previous screen

In case of Website Login

In case of Mobile App Login

X b

www.sbicard.com

ospicard

Disclaimer

'ou are being re-directed hird party site. Please acknowledge the disclaimer before proceeding further,

You are about to access 3 site, the accuracy or completeness of the materials or the reliability of any advice,
opinion, statement or other information displayed or distributed through It. is not warranted by SBICPSL and
shall be solely be construed to be set forth by the third party.

You will access this site solely for the payment of your bills &
opinion, advice, statement, memorandum, of i "0"*' on avallab
consequences

SBICPSL and its affiliates, subsidiaries, employees, officers, directors and agents, =xprﬂss’ disclaim any
liability for any deficiency in the services of the service provider whose s

SBICPSL r:' of its affiliates nor their directors, officers and emplo

responsibility of any kind for any loss that you incur in the event of any d in the services of the
service provider, failure or disruption of the site of the service provider, or resul he act or omission
wolved in making this site or the data contained therein available to you, or from any
2 to your access to, inability to access, or use of the site ort*:m materials in accordance
and all its related parties described hereinabove stand indemnified from 3l proceedings or

ing theret

osBicard

You are being re-directed to a third party site. Please
acknowledge the disclaimer before proceeding further.

You are about to access a site, the accuracy or completeness
of the materials or the reliability of any advice, opinion,
statement or other information displayed or distributed
through it, is not warranted by SBICPSL and shall be solely
be construed to be set forth by the third party.

You will access this site solely for the purpose of making
bookings, purchases & making payments. You acknowledge
that any reliance on any opinion, advice, statement,
memorandum, or information available on the site shall be
at your sole risk and consequences.

SBICPSL and its affiliates, subsidiaries, employees, officers,
directors and agents, expressly disclaim any liability for any
deficiency in the services of the service provider whose site
you are about to access. Neither SBICPSL nor any of its
affiliates nor their directors, officers and employees will be
liable to or have any responsibility of any kind for any loss
that you incur in the event of any deficiency in the services
of the service provider, failure or disruption of the site of the
service provider, or resulting from the act or omission of any
other party involved in making this site or the data
contained therein available to you, or from any other cause
relating to your access to, inability to access, or use of the
snte or these materlals in accordance thereto SBICSPL and all

CANCEL PROCEED

OSsBIcar



Step 4: Easy Bill Dashboard on Website / Bill Pay & Recharge Screen on Mobile app

In case of Website Login

EILLER

D

Eanlar

MyPayee011
Airtel Prepaid

nehatest1224
Caonfiar Broadband

MyPayee012
“E O wIsE
LIC
LIC
g"_’::: LIC India
ﬁ Nehatest11
wmeras  HeElpage India
Pay Biller

5 https://online.billdesk.com/hgappv2/dashboard/home

osBlcard

= Home

REFERENCE

Mobile Number
XXXXXX1007

User ID
Mehal234

Name
XXXXX XXXXX

Policy Number
XXXXXX827

Name
Nehatest11

PENDING EILLS

You have reached the
‘Easy Bill Pay Dashboard’

1-50f18

AN e

-+ Add Biller

Recharge

: 2

3

In case of Mobile App Login

<] EXIT  Bill Pay & Recharge
= Home + Add Biller
Pay Biller
é -
ELECTRICITY MOBILE PRE- DTH
PAID/POSTPAID
LANDLINE BROADBAND GAS
POSTPAID POSTPAID
WATER TAX INSURANCE
© BillDesk

You have reached the
‘Bill Pay & Recharge’ Screen

osBlcard



A: New Auto Bill Pay Biller Registration: Website Journey

| Step A.1 ‘

4 Step A.2 '

] https://online.billdesk.com/hgappv2/dashboard/home A0 T,’B

= Home -+ Add Biller
BILLER REFERENCE PENDING BILLS
MyPayee011 Mobile Number
,ﬂm yray - Recharge

Airtel Prepaid XXXXXX1007

nehatest1224
Confiar Broadband

User ID
Neha1234

MyPayee012 Namea
WISE XXXXX XXXXX

H

mlc Lic Policy Number

Pay
=25 LG India XXXXXX827 !
Nehatest11 Name “
e HEIDAYE INdia Nehatest11
15002 < < > >

Pay Biller

g = @

5 https://online billdesk.com/hgappv2/dashboard/home A fg\‘,

Pay Biller
ﬁ ’Q
ELECTRICITY MOEILE PRE- DTH LANDLINE BROADBAND GAS WATER TAX
PAIDIPOSTRAID POSTPAID POSTPAID
INSURANGE DONATION ‘SUBSCRIPTION FASTAG LPG CYLINDER CABLETV

On Easy Bill Pay Dashboard, Select ‘Add Biller’. You will be
then redirected to screen in Step A.2

All the Biller categories are displayed on the Ul Screen.
Select the Category of Biller which you intend to register for
Auto Bill Pay. For e.g. here 'Donation’ Biller category is
selected.

osBlcard



A: New Auto Bill Pay Biller Registration: Website Journey

, Step A.3 ‘

O | © 58 Credit Cord Offers & Deals - X | [ 58I Crecit Card Login | Register, xJ © BilPay X ’-I— -

Ao G ¢ @

& G ] https://online.billdesk.com/hgappv2/dashboard/select-biller

osBIcard

& Select Biller

‘ 7 Logout |

O, Search

AID India
Akanksha Foundation

a‘ Ashapura Maa Foundation

@ Cancer Patients Aid Associalion
CPAA

- Child Rights And You

s Childline India Foundation

=== Concemn India Foundation

Biller Search - Drop down menu for Billers available in the
selected category

, N W '

6 G ﬁ https://online.billdesk.com/hgappv2/dashboard/select-biller

0SBIcard

& Select Biller

AmE 8 ¢ @

| B Logout |

0. e
| ﬁ Helpage India
HelpAe e

#nab  National Association For The Blind

@mm SAVE The Children - Bal Raksha Bharat

Enter the keywords or complete Biller Name in the Search
Bar. Select the desired Biller from the drop-down menu.

osBlcard



A: New Auto Bill Pay Biller Registration: Website Journey

< G

() https//online.billdesk.com/hgappv2_1/billers/addBiller-Inputs

osBicard

& Add Biller

5] Logout |

'WHERE TO FIND NAME

Name
NehaTest26Dec22

Address Line 1
SBI Card

Address Line 2
Gurugram

Nickname

NehaTest26Dec22

Autopay bills for this biller

Frequency
Monthly

ﬁ Helpage India

Name : AARTID SURVE
Address Line 1 : New Link Road, Andheri
Address Line 2 : New Link Road, Andheri

|‘2| https://online.billdesk.com/hgappv2_1/billers/addBiller-Inputs

Monthly

‘ 5] Logout ‘

Autopay Start Date
12/26/2022

Autopay End Date
12/26/2032

Autopay Amount
100

Payment Method

CreditCard 404745XXXXXX9439

Expiry(MM YYYY)
Month(MN)
10

Year(YYYY)
~ 2026

cw

=

Add Biller

Enter the complete details as requested in the form and then click on ‘Add Biller’

osBlcard




A: New Auto Bill Pay Biller Registration: Website Journey

Step A.6

O | © SBiCredit Cord Offers & Deals - % | [ SBI Card

< C

&

x

hitps://online.billdesk.com/hgappv2_1/billers/addBiller-Inputs

osBlcard

O BilPay

O | © 5Bl Credit Card Offers & Deals - x | [ 58I Card x| O BillPay

A 18 L] = «~ G ) https//online.billdesk.com/hgappv2_1/billers/addBiller-Inputs

osBicard

View Details

ﬁ Helpage India
-8
Name
NehaTest26Dec22
Address Line 1
SBI Card
Address Line 2
Gurugram
Nickname
NehaTest26Dec22
Autopay
ON
frequency
Monthly
Au y StariDate
26-12-2022
Autopay EndDate

26-12-2032

frequency
Monthly
Autopay
26-12-2022
Autopay

26-12-2032

Payment Accoun

404745XXXXXX9439

View the details as filled up in the form and then click on ‘Confirm’

NOTE

Rs. 2 transaction will be friggered for OTP generation and
validation. The same wil be refunded back in your credit
card account within 7 warking days

osBlcard



A: New Auto Bill Pay Biller Registration: Website Journey

, Step A.7 '

[ | € 58I Credit Card Offers & Deals - X | [§ 581 Card xl © BillPay x I+

osBicard

XXXXXX

Resend OTP

<« O ) https://onlinebilldesk.com/hgappv2_1/dashboard/enterotp A T8 L] T=

= One Time Password A Retum To Home
ne Time Password ) has been sent to your mobile, please enter the same here 1y

: Step A.8 :

(im] | © SBICredit Card Offers & Deals - x| [ sBiCard xJ © BilPay X |+ -

<~ G & https://online billdesk.com/hgappv2_1/billers/addBiller-success A T8 %] =

osBlcard

@ Biller Added Successtully!

'6- Helpage India

Nickname Biller 1D

NehaTest26Dec22 HELPAGE

Registration Date Status

26-12-2022 14:41:56 ACTIVE

Name Address Line 1 Address Line 2
NehaTest26Dec22 SBI Card Gurugram
Autopay Status Unique Mandate Id

Y XXXXXX

Autopay Amount Frequency

100.00 Monthly

Autopay Startdate Autopay Enddate

26-12-2022 26-12-2032

Payment Method Payment Channel

CreditCard - XXXXXXXXXXXX9439 InternetBanking

You will receive the OTP on your registered mobile
number.
Enter the OTP and click on Submit

Once OTP is validated, Auto Bill Pay registration for the
Biller is successful and success message is displayed at
the top of the screen.

Post Auto Bill Pay registration, payment debit to SBI card shall be effective from the next billing cycle of the bill registered.
Customer to ensure payment is done directly to biller for the current bill cycle.

osBlcard



_ Step B.1 | | Step B.2 ' Step B.3 '

B: Switch ON Auto Bill Pay for already saved Non-SI Biller : Mobile app Journey

<] ExiT Bill Pay & Recharge

= Home -+ Add Biller
Pay Biller
ELECTRICITY MOBILE PRE- DTH
PAID/POSTPAID
LANDLINE POSTPAID BROADBAND POSTPAID GAS
WATER TAX INSURANCE

— IS

Home

My Billers I

Payments

Complaints

FAQ

5
I?

<] EXIT  Bill Pay & Recharge
MyBillo16 ACTIVE
AN MSEDCL-Maharashtra State
Electricity Distribution Co
Limited
Consumer No
XXXXXX
ﬁ NehaCUG ACTIVE
wmewas  Helpage India
Name
Nehatest
»
ﬁ NehaTest ACTIVE
wpaewas  Helpage India
Name
NehaCUG
»
ot NehatestS ACTIVE
Confiar Broadband
User ID
neha1234
»
- Maohatactid
©) BillDesk

Post login, On ‘Bill Pay &
Recharge’ Screen, click on
‘Home’

Click on ‘My
Billers’

. Step B.4 '

<] EXIT  Bill Pay & Recharge

Consumer No

XXXXXX

BU
XXXXXX

Autopay bills for this biller - )

Autopay Start Date
1/5/2023 (]

Autopay End Date
1/3/2033 ca]

Autopay Limit Amount
500

Payment Method
CreditCard 404745XXXXXX9439 h

Expiry(MM YYYY)
Month(MM) Year(YYYY)

XX ~ 2026 e

Cw
oo

Modify

12

Since Biller is Non-Auto Bill pay, Toggle
switch is OFF Click on the Toggle Switch
to turn ON Autopay for Selected Biller

Fill in the details requested
in the form and click on

‘Modify’

osBlcard




B: Switch ON Auto Bill Pay for already saved Non-SI Biller : Mobile app Journey

' Step B.5 l | Step B.6 ' Step B.7 ' _ Step B.8 '

<] EXIT  Bill Pay & Recharge

< | EXIT Bill Pay & Recharge i
£)EXIT  Bil Pay & Recharge AR IS
Confirm 5 = One Time Password = Acknowledgement n = My Billers
One Time Password (OTP) has been sent to your mobile, please enter 0 Autopay details have been Modified
MyBillo16 the same here to process your payment N MyBillo16 ACTIVE
s MAHAO00000MAHO1 Successfully WA MSEDCL-Maharashtra State
MSEDCL-Maharashtra State Electricity Distribution OT)l(:XXXXX Electricity Distribution Co
Co Limited imi
o Hmie . MSEDCL-Maharashtra State - e o
wile  Electricity Distribution Co b
Consumer No Resend OTP Limited et I I
00X B —
iler Accoun
BU XXXXXX O e ACTIVE
XXXXXX HeipAge india elpage India
A 5 Consumer No :ahm: .
utopay Status ehates
XXXXXX
ON _»
BU
Autopay Start Date NehaTest
XXXXXX NX)lEXXXX uqﬁnﬂ Helpage India ACTIVE
ICKname Name
Autopay End Date MyBillo16 NehaCUG
03-01-2083 Autopay Status »
AUTOPAY AMOUNT ON
Nehatest5
[ ACTIVE
XXXXXX Unique Mandate Id " Confiar Broadband
User ID
PAYMENT METHOD XXXXXX nehal234
CREDITCARD - 404745XXXXXX9439 Autopay Start Date »
05-01-2023
- Nahatact11
Autopay End Date @
BillDesk
I Confirm & Modify I| © BiliDesk © Billbesk
. ¢ . ’
Click on ‘Confirm & Enter the OTP received on Auto Bill Pav is activated On the ‘My Biller’ screen, the
ICK on contirm . . ; ;
registered mobile number Y toggle switch Blue meaning
Modify’ . : for the Selected Biller Auto Bill Pav i ON
and click on Submit uto Bill Pay Is now

osBlcard



C: View your Biller Details

| Step C.1 ' ' Step C.2 ‘

=] |° SN T s = S Bt xl O stiCerd B © Py x|+ - )  https//online.billdesk.com/hgappv2_1/billers/my-billers A & s
«~ O ) htips://online.billdesk.com/hgappv?_1/dashboard/home A e g a3 =
= My Bill = o + Add Biller

smarus

ACTIVE

AAAAAA

AAAAAA

AAAAAA

AAAAAA

AAAAAA

AAAAAA

AAAAAA

s 488008 8 8 8

AAAAAA

Here you can view the list of Billers registered for Auto
On the EasyBillPay Dashboard (Home page ) ->Click on ‘Home’ Bill Pay. If the toggle button is toward Right and Blue

icon on top left -> Select ‘My Billers’ colored then Auto Bill Pay is active, else Auto Bill Pay is
not active for the registered Biller

ISR S S O T O O RS osmicard




C: View your Biller Details

_ Step C.3 ' | Step C.4 '

WhatsApp x ‘ © SBI Credit Card Online - SBI Crec X ‘ [ seicard X O SilPay x  + - < G 1 https//online.billdesk.com/hgappv2_1/billers/my-billers A e s a i o
o] https://online billdesk.com/hgappv2_1/billers/my-billers A e 8
ospicard
asBicard ===
View Details
= Wy Billers R £ | e
e Helpage Incia
" avmemcaTons e wroar acriow _—
NehaTest3
K Number
ted XXXXXX ACTIVE ap [
SBICard
K Number
mited XXXXXX ACTIVE [ ] Address Line 2
SBICard
e )K()N(;(th;( ACTIVE - ACTNE
UserID ACTIVE a HGATMAOLNG
XXXXXX
e -
NehaTest26Dec22 N.
;] [ e R -
l\-:fi‘il‘j:’q ACTIVE [ ] Edit 07-12-2032
Delete oo T
ﬁ Nehatestl {t:;s_‘ ACTIVE ® B 100.00
U::‘ ?:\1 ACTIVE - CredilGand - XXO0D00000C0S433
|
0 Billpesk

Under ‘Actions’ column, Click on ‘three vertical dots’ Auto Bill pay Biller details will appear on the right hand side of
against corresponding Biller -> Select ‘View’ option the screen

ISR S O T O O RS osmicard




@ D: Modification of Auto Bill Pay registered Biller

O | © SeiCredit Card Online - 81 Crec X | [§ SBICard X | @ BillPay x |+ = WhatsApp % | @ SBICredit Card Online - SB1 Crec. x | [J S&icCard X | © BilPay x |+ =

&« G %) https://online.billdesk.com/hgappv2_1/dashboard/home A a g L] = ) https//online billdesk.com/hgappv2_1/billers/my-billers A a {5 a3 =

= woiers # Sesmtene
" urExmeAToRs e aunoeay scmon
K Number
ion Limited ACTIVE -
XXXXXX
K Number
ion Limited ACTIVE L]
XXXXXX
K Number
ion Limited ACTIVE -
XXXXXX
K Number
mited ACTIVE [ ]
XXXXXX
ACTIVE -
-
ACTIVE L] View
ACTIVE - Edit
Delsie
ACTIVE - -
ACTIVE P
>
BillDesk

On the EasyBillPay Dashboard (Home page) ->Click on ‘Home’ Under ‘Actions’ column, Click on ‘three vertical dots’ icon
icon on top left -> Select ‘My Billers’ against corresponding Biller -> Select ‘Edit’ option

ISR S S O T O O RS osmicard




D: Modification of Auto Bill Pay registered Biller

D | O 0)Whatstpp X | @ SBi Cregit Card Online - 81 Crec. X | [ 58I Card X | © BiPsy x |+ - a 4 “ @

(31 hitpsy//online.billdesk.com/hgappv2_1/billers/my-billers A e s 3 7= “ .

osBicard

&« G (3 httpsy//online.billdesk.com/hgappv2_1/billers/my-billers A Qg a3 1= o

ospicard

MNehaTest260ec22
Autopay Settings

\ _ﬁ_ Helpage India NehaTest260ec22

NehaTest26Dec22

NehaTest26Dec22
Autopay bills for this biller -

Address Line 2 WMonthiy -
Gurugram
Autopay bills for this biler -

Wonthly 142025

12/26/2022 200

12/26/2032 CreditCard 404745XXX¥XX9439 -

Exxpiry(MM YY)
100.00 L

0 - 2026

You can modify the Auto Bill pay ‘End Date’ or/and change
the Auto Bill Pay ‘Limit amount’, then enter the payment
details on the screen and click on ‘Modify’

ISR S O T O O RS osmicard

Auto Pay details will be seen on the Right hand side of the
screen. Click on ‘Modify’




D: Modification of Auto Bill Pay registered Biller

S | Siep 01 '

O | ® whastpp X | @ SBICredlit Card Online - SBICrec X | [ SBICard x| © silpay x|+ - 9 O | ® whatsaop % | @ SBICreditCard Online - SBI Crec X | [ SBICard X | @ BilPay x |+ =
<~ O ) httpsy//enline billdesk.com/hgappv2_1/billers/my-billers A a1 ] = 0 < G ) hitps/fonline billdesk.com/hgappv2_1/dashboard/enterotp A a1 3 S
osBicard H ossicard
. = One Time Password A Ratum To Homa
XXXXXX
Resend OTP

CREDITCARD - 404745300000

; SERCaaK
_—

Modified Auto Pay details will be seen on the Right hand side You will receive the OTP on your registered mobile number.
of the screen. Click on ‘Confirm & Modify’ Enter the OTP and click on Submit

Transaction of Rs. 2 will be triggered for OTP generation and validation. The same will be refunded back to your credit card account.

osBlcard




@ D: Modification of Auto Bill Pay registered Biller

' Step D.7 :

O | ® whatsapp X | @ SBICredit Card Online - 581 Crec X | [ SBI Card xl O BillPay x \Jr =

<« O %) https://online.billdesk.com/hgappv2_1/scheduledbills/ScheduledSuccess A a o o=

- Logent
ossicard
= Acknowledgement

0 Autopay details have been Modified Successfully

ﬁ Helpage India

Biller Account ID MName

XXXXXX NehaTes(26Dec22

Address Line Address Line 2

SBI Gard Gurugram

Nickname Autopay Status

NehaTest26Dec22 on

Unique Mandate I3 Frequency

WMonthly

Ao Autopsy End Dt
1 04012025

Autopay.

200.00

¥ Download # Set Another Autopay

O BillDesk

Once OTP is validated, Auto Bill Pay modification for the
Biller is successful and Modification success message is
displayed at the top of the screen.
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@ E: Deletion of Auto Bill Pay registered Biller

_ Step E.1 '

[ | € SBICreditCard Online-SB1 Crec X | [ $BICard X O BilPay x 4+

<~ G (3 https://online billdesk.com/hgappv2_1/dashboard/home Aa {5 3

Home

I My Billers

Payments

Complaints

FAQ

= B

D | © S8ICredit Card Online - SBICrecl X | [ SBICard

< C

(2 https://online.billdesk.com/hgappv2_

X | © BilPay

1/billers/my-billers

ion Limited XXX

K Number

ion Limited
XXXXXX

uuuuuuu

CHE BN BN BN BN BN Y I B I

View

Edit

() BillDesk

On the EasyBillPay Dashboard (Home page ) ->Click on
‘Home’ icon on top left -> Select ‘My Billers’

Under ‘Actions’ column, Click on ‘three vertical dots’ icon

against corresponding Biller -> Select ‘Delete’ option

osBlcard




@ E: Deletion of Auto Bill Pay registered Biller

[0 | © sBiCreditCard Online - SBICrec x | [ 58I Card X | © Billtay x [oF

& G @& hipsonlinebilldesk.com/hgappy2_1/billers/my-billers Ae g @ @& “ w

= Confiar Broadband
Neha122622
HGA1A03B550166594462

Bill789

26-12:2032

CrediiCard 404745X)000(X9439  ~

Expiry(MM YYYV)
10 - 2026

Confirm & Delete:

Enter the SBI Credit card details - Select the card number
from drop down, enter expiry & CVV. Then Click on
‘Confirm & Delete’

O | © spiCredit Card Online - SB1 Crex % | [ SBICard X O Bilkey x [

&~ G (31 hitps;//online.billdesk.com/hgappv2_1/dashbeard/enterotp A a ] 7=

asBicard

= One Time Password

otP
XXXXXX

L Type here to search

You will receive the OTP on your registered mobile
number.
Enter the OTP and click on Submit

Transaction of Rs. 2 will be triggered for OTP generation and validation. The same will be refunded back to your credit card account.

ISR S O T O O R osmicard
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E: Deletion of Auto Bill Pay registered Biller

™ \ € SBICredit Card Online - SBI Crec. X | [ SBICredit Card Login | Register, - xJ @ EillPay x S -

< C

[ https//online.billdesk.com/hgappv2_1/scheduledbills/ScheduledSuccess A a o =

E=
ospicard
Retum To Home

= Acknowledgement

Q Biller Deleted Successfully

o Confiar Broadband B
]
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Once OTP is validated, Auto Bill Pay Biller will be
successfully deleted and Deletion success message is
displayed at the top of the screen.
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F: Bill Payment for bill Amount greater than Auto Bill Pay Limit set by cardholder / Rs 15000

Customer will then have to log in to Easy Bill Pay Dashboard (Homepage) using SBI Card website/ mobile app and complete
the payment.

) SBICredit Card Online - SBI Crec X | [ seicard xj © EillPay x L-&-

| Credit Card Online - SBI Crec X | D SBI Card XJ O BillPay X {-I—
G 5] https://online.billdesk.com/hgappv2_1/dashboard/view-and-pay A e {\6 {3 {E {
@ https;//online.billdesk.com/hgappv2_1/dashboard/home I Q {‘é G {\E
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osBIcard < View& Pay
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= Home B Py tow .
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R Expiry(MM YYYY)
K Numbe Month{MM) Year(YYYY)
Nehatest?TDec2? K Number F20941.00 XXXXXX 10 T 2026 =
Bl
@ Kota Electricy Distibution Limited (KEDI oy yyxx Due by - 28-12-2022 ow
nehatestizd K Number =
(ESC s ey Dt Lkt oy XXXXXX a0 I _
Pay
MyPayesiit Mobile Number
D Aing! Pregaid XXXXXX m
wores
nehatesti224 UserID Vs to Pay-Pay later
Confiar Braadband Nehat234 St v e wockingday of e
1 ¢ > )

On the EasyBillPay Dashboard (Home page ) -> Bill On the ‘View & Pay’ webpage, Select card -> Enter

amount requiring approval (prior to payment debit) will Expiry & CVV -> Click on ‘Pay’
be listed -> Click on ‘Pay Bill’
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G F: Bill Payment for bill Amount greater than Auto Bill Pay Limit set by cardholder / Rs 15000

O | © sBiCredit Card Online - SBI Crex. X | [J $BI Card X O Billky x |+ - g X © 5B Credit Card Online - 5B Crec. x| [} SBI Card X | © EilPay x |+ -

& OC @ nttpsy/onlinebilldesk.com/hgappv2_1/dashboard/view-and-pay A e g 2 ® - &} ) https;//online billdesk.com/hgappv2_1/dashboard/enterotp A a {5 & =

Confirm & Pay

Kota Electricity Distribution
{21 Limited (KEDL)

On the Right hand side of screen -> Click on ‘Confirm & You will receive the OTP on your registered mobile
Pay’ number.
Enter the OTP and click on Submit

On clicking submit, Bill Amount will be debited from your credit card.
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Important points

Q

For cases where credit card number changes (due to renewal, upgrade, card
lost etc.), customers will have to delete existing registration on old card & re-
register their Auto Bill pay registered Billers with their new card details at SBI
Card mobile app/website. New card numbers will not get automatically
updated. Failure to do so will lead to recurring transaction decline.
Alternatively, cardholders can make their bill payment directly at the Biller
website/ mobile app. SBICPSL is not liable for any late payment or other
charges that may be levied by billers on account of cardholder not performing
this action

For cases where card is blocked due to lost/stolen or other permanent card
block reasons, recurring transaction will be declined on such blocked cards.
Cardholder will have to delete existing registration on old card & re-register
Auto Bill pay at the SBI card website/ mobile app using a valid active SBI
credit card or pay directly to the Biller for any pending bills. SBICPSL is not
liable for any late payment or other charges that may be levied by billers on
account of cardholder not performing this action

Auto Bill pay service is not available for Tata Credit Card holders. In such case,
bill to be paid directly to the Biller through Biller website/ mobile app/other
prescribed modes by the biller.

1. FAQs on e-Mandate for recurring
transactions on SBI Card

https://www.sbicard.com/sbi-card-
en/assets/docs/pdf/FAQ-auto-bill-

pay.pdf
2. Terms & Conditions

https://www.sbicard.com/sbi-card-
en/assets/docs/pdf/personal/benefits/
utility-bill-payments/tnc/utility-bill-
payment-tnc.PDF

Disclaimer:
This guide is created purely for educational
purposes.
e-Mandate and SBI Credit Card details
mentioned in all illustrations were created
only to be used in the guide.
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