
Guide to Set Up & 
Manage Auto Bill Pay set 
on SBI Card Website/ 
Mobile app
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Step 1: Log in to SBI Card Website / Mobile app 

Click on Proceed

Enter OTP received on 
your registered mobile 

number 

Once details are filled, 
Click on Proceed

Enter your registered 
Mobile No./User ID 

Password/Credit Card 
details

Website – Login Page

Short URL to access the Easy Bill Pay Dashboard: 
https://www.sbicard.com/autobillpay Mobile App – Login screen

XXXXXXXX
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You can access the Easy Bill Pay Dashboard screen through SBI Credit Card website 

OR Bill Pay & Recharge Screen on Mobile App as per your convenience.

Steps to Log in to your 
account on website

Enter your 
Password/ M-
Pin details to 

log in

Open SBI 
Card Mobile 
App on your 

device

Steps to 
Log in to 

your 
account 

using 
mobile app

https://www.sbicard.com/autobillpay


Step 2a: Post log in, the below screen shall appear. Select the 
card on which the Auto Bill Pay was set up. 

Note: You can reach the above screen alternatively through the below website journey as well

Login to the SBI Card website (www.sbicard.com) -> Click on ‘Easy Bill Pay’
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In case of Website Login through short link - https://www.sbicard.com/autobillpay

Step 2b: Scroll down and Click on Pay Now. you will be 
redirected to the Disclaimer screen.

https://www.sbicard.com/autobillpay


Step 2: Post log in through mobile app, follow the below steps to reach ‘Bill Pay & Recharge’ Screen

Step  2.1 Step  2.2

On Mobile App Home Page, 
Select ‘E-Store’
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In case of Mobile App

v v

v

Select ‘Bill Pay & Recharge’ 
and Disclaimer will pop-up

Step  2

On Mobile App Home Page, click on Bill 
Payments Banner as shown above

v v

v
OR
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Step 3: Please read the Disclaimer and then click on Proceed. 

If you click on cancel, you will be redirected to the previous screen

In case of Mobile App LoginIn case of Website Login
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You have reached the
‘Bill Pay & Recharge’ Screen

Step 4: Easy Bill Dashboard on Website / Bill Pay & Recharge Screen on Mobile app

In case of Mobile App LoginIn case of Website Login

You have reached the
‘Easy Bill Pay Dashboard’

XXXXXX1007

XXXXX XXXXX

XXXXXX827
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A: New Auto Bill Pay Biller Registration: Website Journey 

Step  A.1 Step  A.2

On Easy Bill Pay Dashboard, Select ‘Add Biller’. You will be 
then redirected to screen in Step A.2  

All the Biller categories are displayed on the UI Screen. 
Select the Category of Biller which you intend to register for 

Auto Bill Pay. For e.g. here ’Donation’ Biller category is 
selected.

XXXXXX1007

XXXXX XXXXX

XXXXXX827
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Step  A.3 Step  A.4

Biller Search – Drop down menu for Billers available in the 
selected category

Enter the keywords or complete Biller Name in the Search 
Bar. Select the desired Biller from the drop-down menu.

A: New Auto Bill Pay Biller Registration: Website Journey 
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Step  A.5

Enter the complete details as requested in the form and then click on ‘Add Biller’

A: New Auto Bill Pay Biller Registration: Website Journey 
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Step  A.6

View the details as filled up in the form and then click on ‘Confirm’

A: New Auto Bill Pay Biller Registration: Website Journey 
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Step  A.7 Step A.8

You will receive the OTP on your registered mobile 
number.

Enter the OTP and click on Submit

Once OTP is validated, Auto Bill Pay registration for the 
Biller is successful and success message is displayed at 

the top of the screen.

A: New Auto Bill Pay Biller Registration: Website Journey 

Post Auto Bill Pay registration, payment debit to SBI card shall be effective from the next billing cycle of the bill registered. 
Customer to ensure payment is done directly to biller for the current bill cycle.

XXXXXX

XXXXXX
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B: Switch ON Auto Bill Pay for already saved Non-SI Biller : Mobile app Journey 

Post login, On ‘Bill Pay & 
Recharge’ Screen, click on 

‘Home’

Step  B.1 Step  B.2

Click on ‘My 
Billers’

Step  B.3 Step  B.4

Since Biller is Non-Auto Bill pay, Toggle 
switch is OFF Click on the Toggle Switch 
to turn ON Autopay for Selected Biller 

Fill in the details requested 
in the form and click on 

‘Modify’

XXXXXX

XXXXXX

XXXXXX

XX



B: Switch ON Auto Bill Pay for already saved Non-SI Biller : Mobile app Journey 

Click on ‘Confirm & 
Modify’

Enter the OTP received on 
registered mobile number 

and click on Submit

Auto Bill Pay is activated 
for the Selected Biller

Step  B.5 Step  B.6 Step  B.7 Step  B.8

On the ‘My Biller’ screen, the 
toggle switch Blue meaning 

Auto Bill Pay is now ON

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX
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C: View your Biller Details 

On the EasyBillPay Dashboard (Home page ) ->Click on ‘Home’ 
icon on top left -> Select ‘My Billers’

Step  C.1 Step  C.2

Here you can view the list of Billers registered for Auto 
Bill Pay. If the toggle button is toward Right and Blue 

colored then Auto Bill Pay is active, else Auto Bill Pay is 
not active for the registered Biller
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Step  C.3

Under ‘Actions’ column, Click on ‘three vertical dots’ 
against corresponding Biller -> Select ‘View’ option

C: View your Biller Details 

Step  C.4

Auto Bill pay Biller details will appear on the right hand side of 
the screen

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX
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D: Modification of Auto Bill Pay registered Biller

16

On the EasyBillPay Dashboard (Home page) ->Click on ‘Home’ 
icon on top left -> Select ‘My Billers’

Step  D.1 Step  D.2

Under ‘Actions’ column, Click on ‘three vertical dots’ icon 
against corresponding Biller -> Select ‘Edit’ option

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX
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Step  D.3

You can modify the Auto Bill pay ‘End Date’ or/and change 
the Auto Bill Pay ‘Limit amount’, then enter the payment 

details on the screen and click on ‘Modify’

Auto Pay details will be seen on the Right hand side of the 
screen. Click on ‘Modify’

Step  D.4

D: Modification of Auto Bill Pay registered Biller
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Step  D.5 Step  D.6

You will receive the OTP on your registered mobile number.
Enter the OTP and click on Submit

Modified Auto Pay details will be seen on the Right hand side 
of the screen. Click on ‘Confirm & Modify’

D: Modification of Auto Bill Pay registered Biller

18

Transaction of Rs. 2 will be triggered for OTP generation and validation. The same will be refunded back to your credit card account. 

XXXXXX



19

Once OTP is validated, Auto Bill Pay modification for the 
Biller is successful and Modification success message is 

displayed at the top of the screen.

Step  D.7

D: Modification of Auto Bill Pay registered Biller

XXXXXX

XXXXXX
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E: Deletion of Auto Bill Pay registered Biller

Under ‘Actions’ column, Click on ‘three vertical dots’ icon 
against corresponding Biller -> Select ‘Delete’ option

On the EasyBillPay Dashboard (Home page ) ->Click on 
‘Home’ icon on top left -> Select ‘My Billers’

Step  E.1 Step  E.2

XXXXXX

XXXXXX

XXXXXX

XXXXXX
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Enter the SBI Credit card details – Select the card number 
from drop down, enter expiry & CVV. Then Click on 

‘Confirm & Delete’

You will receive the OTP on your registered mobile 
number.

Enter the OTP and click on Submit

Step  E.3 Step  E.4

E: Deletion of Auto Bill Pay registered Biller

Transaction of Rs. 2 will be triggered for OTP generation and validation. The same will be refunded back to your credit card account.

XXXXXX
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Step  E.5

Once OTP is validated, Auto Bill Pay Biller will be 
successfully deleted and Deletion success message is 

displayed at the top of the screen.

E: Deletion of Auto Bill Pay registered Biller



23

F: Bill Payment for bill Amount greater than Auto Bill Pay Limit set by cardholder / Rs 15000

Customer will then have to log in to Easy Bill Pay Dashboard (Homepage) using SBI Card website/ mobile app and complete 
the payment. 

Step  F.1 Step  F.2

On the EasyBillPay Dashboard (Home page ) -> Bill 
amount requiring approval (prior to payment debit) will 

be listed -> Click on ‘Pay Bill’

On the ‘View & Pay’ webpage, Select card -> Enter 
Expiry & CVV  -> Click on ‘Pay’

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX

XXXXXX



24

On the Right hand side of screen -> Click on ‘Confirm & 
Pay’

You will receive the OTP on your registered mobile 
number.

Enter the OTP and click on Submit

Step  F.3 Step  F.4

On clicking submit, Bill Amount will be debited from your credit card.

F: Bill Payment for bill Amount greater than Auto Bill Pay Limit set by cardholder / Rs 15000

XXXXXX



1. FAQs on e-Mandate for recurring 
transactions on SBI Card 

https://www.sbicard.com/sbi-card-
en/assets/docs/pdf/FAQ-auto-bill-
pay.pdf

2. Terms & Conditions

https://www.sbicard.com/sbi-card-
en/assets/docs/pdf/personal/benefits/
utility-bill-payments/tnc/utility-bill-
payment-tnc.PDF

Important points 

Disclaimer:
This guide is created purely for educational 

purposes. 
e-Mandate and SBI Credit Card details 

mentioned in all illustrations were created 
only to be used in the guide.
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❑ For cases where credit card number changes (due to renewal, upgrade, card

lost etc.), customers will have to delete existing registration on old card & re-

register their Auto Bill pay registered Billers with their new card details at SBI

Card mobile app/website. New card numbers will not get automatically

updated. Failure to do so will lead to recurring transaction decline.

Alternatively, cardholders can make their bill payment directly at the Biller

website/ mobile app. SBICPSL is not liable for any late payment or other

charges that may be levied by billers on account of cardholder not performing

this action

❑ For cases where card is blocked due to lost/stolen or other permanent card

block reasons, recurring transaction will be declined on such blocked cards.

Cardholder will have to delete existing registration on old card & re-register

Auto Bill pay at the SBI card website/ mobile app using a valid active SBI

credit card or pay directly to the Biller for any pending bills. SBICPSL is not

liable for any late payment or other charges that may be levied by billers on

account of cardholder not performing this action

❑ Auto Bill pay service is not available for Tata Credit Card holders. In such case,

bill to be paid directly to the Biller through Biller website/ mobile app/other

prescribed modes by the biller.

https://www.sbicard.com/sbi-card-en/assets/docs/pdf/FAQ-auto-bill-pay.pdf

