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Step 1: Log in to SBI Card website / Mobile App

Website - Login Page

Mobile App - Login screen

Steps to Log in to your '
account

Short URL to access the e-Mandate Home page:
https://www.sbicard.com/emandates

E‘Dsm
<

Enter your registered

Credit Card Login | Register, X | I -

a

X

G | () https/fwww.shicard.com/creditcards/app/user/login A

Mobile No./User ID
Password/Credit Card
details

Once you fill in the
details,

Click on Proceed

You will receive an OTP
on your registered
mobile number

0sBicard

Welcome to SBI Card Online

Login to access your SBI Card account

Mobile No. User ID Card Details

Registerad Mobile Mumber

+91-

Note: Customers holding an SBI Corporate Credit Card need to
login using Card Details or User ID to access their Corporate Card
account.

L
o

welcom  XXXXXXXX
PASSWORD MPIN
Unlock Username Forgot Login Details
R
QUICK ACCESS
BHARATOR
> el @
SBI CARD PAY SCAN TO PAY OFFERS NEAR YOU

Version : 7.3.13

Enter the OTP and
Proceed |

B\

Credit Card website OR Mobile App as per your convenience.

You can access the e-Mandate Home page screen through both SBI

Open your SBI

Credit Card ERtEryoun

Password/ M-Pin

details to log in
\J

Mobile App on
your device



https://www.sbicard.com/emandates

In case of Website Login through short link - https://www.sbicard.com/emandates

Step 2b: Select the card on which the e-Mandate was set

Step 2a: Post log in, the below screen shall appear. 0

B [ seicad x |+ - o X [im] \ossloedi:c;rdOnline-ssloe X| [ s8lCad X |+ - 0
< C &m

ps://www.sbicard.com/cre

osBicard

ngtransaction/recurring-transaction?lang=en P M 76 @

S G ) httpsy/www.sbicard.com/creditcards/a gtransaction/recurring-transaction?lang=en AN w @+

MyAlert ¥ ContactUs Logout

Welcome [ 31 Aug 2022 Quick Links

My Card X00-00000-X0016 v

oSBI Card MyAlert W ContactUs  Logout
Email: raX)X000XKXXXX@sbicard.com
Mobile: XX000(X4490

i i Have Questions Walrome
4% e Manage Recurring Transactions 0] My Card | Xoo0000000c4751 v
VIR Manage the recurring payment E-mandates on your credit card set up at merchant platforms
XXXX-XXXX-XXXX-4751
Email: raX)000XX@gmail.com
XXXX-XXXX-XXXX-5105
My Dashboard ) ‘ Mobile: XXXXXX4490 . (® Have Questions
View E-mandates Modify E-mandates Manage — tions cied i
@ My Accounts " m View all your recurring e-mandates Modify auto pay limit or validity & wyProfile Manage the es on your credit card set up at merchant platforms
and associated transactions made period pertaining to E-mandates on YOOKXXXX-XXXX-0323
oy Benefits ki on your credit card your credit card

Utility Bill Payment My Dashboard

View E-mandates Modify E-mandates

View all your recurring e-mandates Modify auto pay limit or validity

& Credit Score My Accounts

EMI & More v and associated transactions made period pertaining to E-mandates on
on your credit card your credit card

Manage Card Usage

ELITE Privileges Utility Bill Payment

Offers Credit Score

Please read detailed Terms & Conditions
Rewards

e ; m

e € g

Manage Card Usage

Report a Lost/Stolen Card

Note: You can reach the above screen alternatively through the below website journey as well
Login to the SBI Card website -> Click on “Services” -> Click on “Manage Recurring Transactions”



https://www.sbicard.com/emandates

' Step 2c: Depending on the Primary Card and Add-on cards, below screen will appear

In case of only Primary Card (No add on card) In case of Primary Card with add on card

ard Online - 5B Crec %X | [ SBICard x == Online - SBI Cree X | [ SBICard x 4+

] https://www.sbicard.com/creditcards/app/recurringtransaction/recurring-transaction AY () ‘»0 {:ﬁ [l https://www.sbicard.com/creditcards/app/recurringtransaction/recurring-transaction A s {é
Iy ACCOUTICS - — " =
Welcome . @ View all your recurring e-mandates a Modify auto pay limit or validity
My Card | X000-0006000-4751 SlmpIyCLICK SBI Card & EMIa More - U and assodiated transactions made period pertaining to E-mandates on
on your credit card your creditcard

Utility Bill Payment
Email: ra}p0COM@gmail.com

Mobile: 000004490 Credit Score

Manage Recurring Transactions @ Have Questions

LiybEie Manage the recurring payment E-mandates on your credit card set up at merchant platforms B Manage Card Usage
¥r ELITE Privileges -
My Dashboard & Offers
View E-mandates Modify E-mandates
4 My Accounts - JR— fy ® fewards .
m View all your recurring e-mandates Modify auto pay limit ar validity
e EMI & More - and associated transactions made period pertaining to E-mandates on Select Card
on your credit card your credit card —~
Utility 8ill Payment () Primary Card XXXX-XXXX-XXXX-6965
3

Credit Score
Manage Card Usage
Offers
Rewards

services
Please read detailed Terms & Conditions

Report a Lost/Stolen Card

Re-issue/Replace Card

WhatsApp Connect

Report a Lost/Stolen Card

Re-issue/Replace Card . Add-on Card XXXX-XXXX-XXXX-8352

WhatsApp Connect

Please read detailed Terms & Conditions

Select the card from the ‘My Card’ drop down on which
the e-

Mandate was set up and then click on proceed.

Select the Primary card or Add on card mapped to the
primary card as indicated under ‘Select Card’ option on
which the e-Mandate was set up and then click on
proceed.

On clicking Proceed, you will be redirected to the Disclaimer screen.




In case of Mobile App Login Step 2: Post log in through mobile app, follow the below steps to reach e-Mandate screen

Step 2.1 |

XXXXXXXXX Services
Last Visited: 27 JAN'22 at 10:22 PM
XXXX XXXX XXXX 9439
XXXX XXXX XXXX 9439
E-Statement Subscription >
Last Billed Summary as on 18 JAN 2022
Statement Due Minimum Due @ Manage Card Usage >
XXX XXX
SRRLTER RN #, Dispute Transaction >
Last Payment Details
O S @ Track Disputed Transactions >
XXX XXX
o &+ Add-on Card >
PAY NOW
X
7 B o Br' Update International Number >
ACCOUNT DETAILS SET ALERT SET ALERT
<
Account Status as on 29 JAN 2022 E® Manage Recurring Transactions >
Current Outstanding Unbilled Outstanding @
XXX XXX ¥ Update Travel Plan >
¥
Spend Limit Rewards Summary @ Cradit Balance Refund 3
Available Credit Reward Point
XXX XXX @= Fees & Charges >
(Total ¥ 41000.00) on 29 JAN 2022
- B IVR OTP >
(R (R) Recharge & Bill Payments,
L Bz [ @ C:) Track Service Request >
E-STORE SCAN TO PAY  SBI CARD PAY MORE
On Mobile App Home Page, Under Services, select
3 ‘ 3
Select the Menu tab as Select ‘Services’ Manage Recurring
M )
shown above Transactions




Step 2.4: Depending on the Primary Card and Add-on cards, below screen will appear

In case of only Primary Card (No add on card)

< Manage Recurring Transactions

XXXX XXXX XXXX 9439

Recurring e-mandates
set at merchants

Manage the recurring payment e-mandates enabled for
various merchants using your SBI Credit Card.

© View e-mandates

View all recurring e-mandates and associated
transactions made on your SBI credit card

@ Modify e-mandates

Modify limit for e-mandate with variable value
or validity period of e-mandates set on your SBI
credit card

@ cancel e-mandates
Cancel e-mandates set up on your SBI credit card

Terms & Conditions

| PROCEED |

Directly click on ‘Proceed’ and the Disclaimer
will pop-up

In case of Primary Card with add on card

Manage Recurring Transaction

Recurring e-mandates set
at merchants

Manage the recurring payment e-
mandates enabled for various
merchants using your SBI Credit
Card.

© View e-mandates

View all recurring e-mandates and associated
transactions made on your SBI credit card

© Modify e-mandates
Modify limit for e-mandate with variable value or

validity period of e-mandates set on your SBI
credit card

@ Cancel e-mandates
Cancel e-mandates set up on your SBI credit card

Select Card

) Primary Card XXXX XXXX XXXX 4398

(® Add-on Card XXXX XXXX XXXX 4380

Please read detailed Terms & Conditions

Select the desired primary or add on card, then
click on ‘Proceed’ and the Disclaimer will pop-up




Step 3: Please read the Disclaimer and then click on Proceed. If you click on cancel, you will be redirected to the previous
screen

In case of Website Login In case of Mobile App Login

0 D seiced X |+ = B
< C () httpsy//www.sbicard.com/creditcards/a gtransact € g-transaction?lang = «

osBicard

Disclaimer You are being re-directed to a third party site. Please
acknowledge the disclaimer before proceeding further.

osBicard

You are about to access a site, the accuracy or
completeness of the materials or the reliability of any
advice, opinion, statement or other information
displayed or distributed through it, is not warranted by
SBICPSL and shall be solely be construed to be set forth
by the third party.

You will access this site solely for the purpose of
making bookings, purchases & making payments. You
acknowledge that any reliance on any opinion, advice,
statement, memorandum, or information available on
the site shall be at your sole risk and consequences.

SBICPSL and its affiliates, subsidiaries, employees,
matters arising thereto. officers, directors and agents, expressly disclaim any
liability for any deficiency in the services of the service
provider whose site you are about to access. Neither
m SBICPSL nor any of its affiliates nor their directors,

officers and employees will be liable to or have any

responsibility of any kind for any loss that you incur in
the event of any deficiency in the services of the service
provider, failure or disruption of the site of the service

nrowvidear ar reciiltino from t s &

CANCEL PROCEED




@ Step 4: e-Mandate Home page: You can now view all your e-Mandate set at Merchants on your screen

(im] | [ salcard X ‘ [ Issuer Channel x  + - o0 X . .
' 0%
C {3 https;//www.sihub.in/managesi/sbicard/#/home/mandate-list?imgsrc=SBICARD 8 v 3 D W h at Ca n yo Ui eW O n th I S S C re e n .
osBicard @ Logou
e-Mandate
Masked Card Merchant o
Numb N Limit Amount
Recurring e-Mandates set at Merchants umoer ame (RS)
Card Number 377150XXXXX0016
Merchant e-Mandate Limit Amount() End Date SiHub ID e - M a n d ate N e Xt D U e
SIHub ID Dat
BDMONITOR! 10000 31-Aug 2022 VoKaw2mesQ Rs‘;ﬁ'?r :2252:’27—;:2 En d Date ate
BDMONITOR! 520000 31-Aug 2022 VOKZDIVes Rs;f:g)oo zz.iipzrg_;; : .
What actions can you perform through this
BDMONITOR] 10.00 31-Aug 2022 VoBfY20VY Rs';_‘iom ; zo-Jvaiﬁozz Screen ?
BDMONITOR 10000 30-0¢t 2023 Vh3JI5Tr4 RS;(Z?H:M_N%DN .
: Modify
_ View e-Mandate
BDMONITOR 10000 30-0¢t 2023 Vh3D10bGoP Moditv | | Delete Ro3000  Vew Limit / En d d ate
O
SiHub Approve recurring -

Situb © 2020 | Terms & Conditions | Privacy Palicy

Delete e-Mandate Trxn. > Limit
.amount/ Rs. 15,000

e-Mandate based recurring transaction debit will be on the due date

Note: e-Mandate will not appear in case card is renewed/ upgraded/ reported lost or stolen or there is any other permanent block
placed on card. Please re-register e-Mandate at merchant website/app with valid and active SBI credit card



View your e-Mandate

Here you can view your recurring transaction e-Mandate registered at merchant On this page, click any one of
website/Mobile App the below hyperlinks

e.g., e-Mandate set at Telecom service providers, OTT platforms, Insurance partners and
other Utility Service providers like Electricity, Gas, Water, etc.

im] | [ sBicard X [ lssuer Channel x = = d X OR

C ()  https://www.sihub.in/managesi/sbicard/#/home/mandate-list?imgsrc=SBICARD e v a3 o=

o SB| Ca rd ® Logout

This will enable you to
view the following

Recurring e-Mandates set at Merchants

Card Number 377150XXXXX0016

Merchant e-Mandate Limit Amount®) End Date SiHub ID

Rs. 110, A
BDMONITOR1 100.00 31-Aug 2022 VoKaw2me6Q s 11000 Approve
et Due On : 22-Jan 2022

Rs. 5200.00 Approve

BDMONITOR1 5200.00 31-Aug 2022 VoKZrDJVes
Due On : 22-Jan 2022
v
- Rs. 3.00 View
BDMONITOR1 10.00 31-Aug 2022 VOBIY2xuVY Delet

Due On 20-Jan 2022

BDMONITOR 100.00 30-Oct 2023 Vh3JI5Trid fodify RS'DS“OE'Ogn : 14_@3:"4.'02‘ :
e-Mandate Invoice
BDMONITOR 100.00 30-Oct 2023 Vh3D10bGOP Modify Delste o View

details details

SiHub

SiHub © 2020 | Terms & Conditions | Privacy Policy




Click on the relevant tab to view e-Mandate/ Invoice details

Invoice details

Card Number 377150XXXXX0016

e-Mandate Invoice
e-Mandate Invoice

q

e-Mandate details

Card Number 377150XXXXX0016

Merchant BDMONITOR
Description Netflix Monthly

i Subscription Merchant Debit Date Amount () Status
Start Date 12-Nov 2021
End Date 30-0ct 2023 & BDMONITOR1 20-Jan 2022 3.00 Paid
e-Mandate Limit 100.00 =
Amount () BDMONITOR 20-Jan 2022 3.00 Unpaid
Amount Type Variable
Frequency Monthly

Back

SiHub 1D Vh3D1pbGOP
Status Active

View Transaction History

Delete Mandate

View Transaction History

SiHub SiHub

[ You can also modify or delete the e-Mandate from here ] [ You can view the paid or unpaid invoices of the e-Mandate ]

[ You can also view the transaction history from either screens ]

10



Modify your e-Mandate

On e-Mandate Home page screen, click on ‘Modify’ against the e-Mandate for which you wish to make the changes.

C () https://www.sihub.in/managesi/sbicard/#/home/mandate-list?imgsrc=SBICARD 6 v ] =

osBicard

Recurring e-Mandates set at Merchants

Card Number 377150XXXXX0016

Merchant e-Mandate Limit Amount(®) End Date SiHub ID
BDMONITORI 100.00 31-Aug 2022 VoKaw2me6Q Rs. 11000 Approve
Due On : 22-Jan 2022
Y X Al
BDMONITOR1 5200.00 31-Aug 2022 VOKZrDIVes Delste Rs. 520000 Approve
- Due On : 22-Jan 2022
Rs. 3.00 View
BDMONITOR1 10.00 31-Aug 2022 VOBTY2xVY

Due On : 20-Jan 2022

Rs.3000  Vie
BDMONITOR 100.00 30-0ct 2023 Vn3JI5Tr4 [ clete S
U 15 18- ral

Rs. 30.00 View
BDMONITOR 100.00 30-Oct 2023 Vh3D10bGOP Meodifv Delete

SiHub

SiHub © 2020 | Terms & Conditions | Privacy Policy

im] I SBI Card X [ Issuer Channel X + =

® Logout

11



Steps to modify your e-Mandate

You can choose to Modify your e-Mandate End date or e-Mandate Limit amount or both.

Card Number 377150XXXXX0016 Card Number 377150XXXXX0016
Card Number 377150XXXXX0016

e-Mandate Invoice

Merchant

BDMONITOR!

SiHub

SiHub

Merchant BDMONITOR!
Merchant BDMONITOR! bk
_ Descrption 9800000000 Description 9800000000
Description 9800000000
Start Date 1B-Jan 2022 Start Date 19-Jan 2022
Start Date 19-Jan 2022
’ o End Date 31-Aug 2022 ¢ End Date 31-Aug 2022 @
e-Mandate Limit i
e-Mandate Limit 1000 ] I Amount () g I I i 2500
A Amount (%)
mount
Amount Type Variable f
Amount Type Variable Amount Type Variable
Frequency As Presented
Frequency As Presented Frequency As Presented
Sitiub D Vos2nY == i Siub D VobftanVY
Status Active Sty S Status Active
Delete Mandate
Back || Delete Mandate Back | | Delete Mandat
View Transaction Histo ) N
View Transaction History f View Transaction History

SiHub

Click on the red check box for the
details you intend to modify

The value is now editable

Enter the
amount

new e-Mandate Limit
and select ‘Confirm’

12



e-Mandate modification process

On confirmation, transaction of Rs. 2 will be triggered for OTP generation and validation. No debit shall be done on the card.

|

- - W

Card Number 377150XXXXX0016

e-Mandate Invoice
Complete Payment of Rs 2.00 @ Help —
I Your e-Mandate for BDMONITOR1 has been modified successfully I
Enter One Time Password (OTP) for secured online
Merchant BDMONITOR1
Description 9800000000
Start Date 19-Jan 2022

Are you sure you want to modify your BDMONITOR1 e-Mandate?

Note: A Rs 2 transaction will be triggered for OTP generation and validation. Your card will not be End Date 31-Aug 2022

&
debited for this Rs.2 fransaction. I
One Time Password (OTP) has been sent to card I £ Mandate Limit 2300 # I

Yes No holder’s registered Mobile Number ending with 3693. i e
Resend OTP Status Active
Merchant:
Amount: Rs 2.00 View Transaction History
Date: 04:10:2021
SiHub Card Number: XXXX XXXX XXXX 2051 SiHub
On clicking Yes, you will reach the OTP : : L
& Yes, you v : : Once OTP is validated, modification of
screen page shown in the next step. You will receive the OTP on your L :
. e . ) ) the e-Mandate limit amount is
On clicking No, modification will not be registered mobile number. -
completed, and you will be redirected to Enter the OTP and click on Submit successful and success message is
’ . displayed at the top of the screen.
the previous screen.

13



Cancel/Delete your e-Mandate

On your e-Mandate Home page screen, click on ‘Delete’ against the e-Mandate which you want to cancel

(im] I [ sBicard X [ Issuer Channel x [EE - a X

C (9  https://www.sihub.in/managesi/sbicard/#/home/mandate-list?imgsrc=SBICARD 8 v a3 o=

0 SBl Ca rd ® Logout

Recurring e-Mandates set at Merchants

Card Number 377150XXXXX0016

Merchant e-Mandate Limit Amount(®) End Date SiHub ID
BDMONITORI 100.00 31-Aug 2022 VoKaw2mesQ Rs. 11000 Approve
Due On : 22-Jan 2022
.520000 A
BDMONITOR1 5200.00 31-Aug 2022 VOKZDIVes Rs. 520000 Approve
Due On : 22-Jan 2022
BDMONITOR1 10.00 31-Aug 2022 VoBfY2xwWY 15300 e
: N QOLrEN Due On : 20-Jan 2022
BDMONITOR 100.00 30-Oct 2023 Vn3JI5Trid Modify Delete B0 View
00. 0-Oct 2023 I 4 =S Due On : 14-Nov 2021
Rs. 30.00 View
BDMONITOR 100.00 30-Oct 2023 Vh3D10bGOP Modifv | | Delete

SiHub

SiHub © 2020 | Terms & Conditions | Privacy Policy




e-Mandate deletion process

q

Transaction of Rs. 2 will be triggered for OTP generation and validation. No debit shall be done on the card.

Are you sure you want to modify your BDMONITOR1 e-Mandate?

Note: A Rs 2 transaction will be triggered for OTP generation and validation. Your card will not be
debited for this Rs 2 transaction.

vos |l No

S Hub

osBicard

Complete Payment of Rs 2.00 @ Help

Enter One Time Password (OTP) for secured online transaction.

n Enter OTP I‘

One Time Password (OTP) has been sent to card holder’s
registered Mobile Number ending with 3682 and e-mail ID
PGXXXXXXX90@GMAIL.COM.

[ submic |

Resend OTP

Merchant: Bl nECcY
Amount: 0T
Date: 20:04:2021
Card Number: XXXX XXXX XXXX 4632

This screen will automatically time out after 09:28 minutes

Drssmrmed bas

On clicking Yes, you will reach the OTP screen page shown in the next step.
On clicking No, deletion will not be completed, and you will be redirected to the
previous screen.

You will receive the OTP on your
registered mobile number.
Enter the OTP and click on Submit

15




e-Mandate deletion confirmation

Recurring e-Mandates set at Merchants

Card Number 377150XXXXX0016

Thank you! Your e-Mandate has been cancelled successfully.

Merchant e-Mandate Limit Amount(?) End Date SiHub ID
< 2 - s T Rs. 110.00 View
BDMONITORI 100.00 31-Aug 2022 VoKaw2me6Q Modify Due On: 22-Jan 2022
BDMONITORI 25.00 31-Aug 2022 Vosfy2xwwy 3 e

Due On : 20-Jan 2022

R3000 Vi
BDMONITOR 10000 30-0ct 2023 VK354 Modify : o
Due On: 14-Nov 2021

Rs.3000  View

BDMONITOR 100.00 30-Oct 2023 Vh3D1pbGOP
Due On : 14-Nov 2021

View Inactive e-Mandate

Note: The list shown is limited to domestic merchant subscriptions

SiHub

Card Number 377150XXXXX0016

Merchant e-Mandate Limit Amount() End Date SiHub ID

110, Vi
BDMONITOR! 100.00 31-Aug 2022 VoKaw2me6Q S =
Due On: 22-Jan 2022

BDMONITOR! 2500 31-Aug 2022 Vosfy2avy Rl ew <
Due On : 20-Jan 2022

BDMONITOR 10000 30-0ct 2023 Vn3)i5Tri4 h3000 - Vew

Sl AR L Due On: 14-Now 2021

BDMONITOR] 520000 31-Aug 202 VoKZrDIVe

BDMONITOR 10000 30-0ct 2023 Vh3D1pbGOP

SiHub

Successful e-Mandate deletion message is displayed on Home
screen page.
Click on ‘View Inactive e-Mandate’ to view all deleted e-
Mandates

Deleted e-Mandates can be viewed post clicking on ‘View
Inactive e-Mandate’. On clicking the merchant names, the
details of e-Mandate are shown (refer Step 6).

16




View deleted e-Mandates

Card Number 377150XXXXX0016

Merchant BDMONITOR1
Description 9800000000
Start Date 21-Jan 2022
End Date 31-Aug 2022
e-Mandate Limit 5200.00
Amount )

Amount Type Variable
Frequency As Presented
SiHub ID VoKZrDJVe8
Status Deleted I
Deleted On 24-Jan 2022

Back

View Transaction History

S'Hub

17



Pre-Transaction approval for Amount > e-Mandate Limit Amount/Rs. 15,000

When a recurring transaction debit for greater than the e-Mandate limit amount or Rs. 15,000 is initiated by Merchant,
customer shall receive a pre-transaction SMS/ E-mail notification to approve the transaction.

Customer then is required to provide approval for such transaction post logging into SBI Card website/ Mobile App
SBI card will decline the transaction if Pre-transaction approval is not received from the cardholder

Recurring e-Mandates set at Merchants On the e-Mandate
Card Number 377150XXXXX0016 home page Screeﬂ, the
Merchant e-Mandate Limit Amount() End Date SiHub ID e'Maﬂdate(S) reqUiring
approval can be seen.
In the illustrated
souonToR 520009 s1ohug 202 ozones i e Moo example the set e-
Mandate limit amount
EDMONITOR! 1000 31-Aug 2022 .. is Rs. 100, but
transaction initiated is
BDMONITOR 100.00 30-Oct 2023 Vh3)isTria e for Rs. 110, hence
approval is required.
BDMONITOR 100.00 30-Oct 2023 Vh3D1obGOP Moditv | | Desete | it View
To approve, Click on
‘Approve’
SiHub

18



Pre-Transaction approval for Amount > e-Mandate Limit Amount/Rs. 15,000

C Transaction of Rs. 2 will be triggered for OTP generation and validation. No debit shall be done on the card.

Are you sure you want to approve your BDMONITOR1 Invoice ?

Note 1: ARs.2 transaction will be triggered for OTP generation and validation. Your card will not
be debited for this Rs.2 transaction

Note 2: Amount will be debited on due date automatically.

YES NO

SiHub

osBlcard

Complete Payment of Rs 2.00

Enter One Time Password (OTP)

Merchant Details Enter One Time Password (OTP) for secured online transaction.

Merchant:
Enter OTP
Amount: Rs 2.00
Date: 24:01:2022 One Time Password (OTP) has been sent to card holder’s registered
Mobile Number ending with 4490 and e-mail ID
Card Number: XXXX-XXXXXX-X0016 raXXXXXXXXas@sbicard.com.
I Submit I
Resend OTP

@ Help

On clicking Yes, you will reach to the OTP screen page shown
in the next step.
On clicking No, approval process will not be completed, and
you will be redirected to the previous screen.

You will receive the OTP on your registered mobile number.
Enter the OTP and click on Submit

19




Pre-Transaction approval for Amount > e-Mandate Limit Amount/Rs. 15,000

G Transaction is approved. Invoice amount will be debited from your credit card.

Invoice Details
ur invoi roved successful

SiHub ID VoKaw2me6Q
Invoice ref IN046912302502
Amount ) 110.00

Debit date 22-Jan 2022

Card ending 0016

SiHub

Transaction Approval Success message is displayed on top
of the page




Important points

O For cases where credit card number changes (due to

renewal, upgrade etc), customers will have to re-register
their e-mandate(s) with their new card details at
merchant mobile app/website. New card numbers will
not get automatically updated at merchant’s end. Failure
to do so will lead to recurring transaction decline.
Alternatively, cardholders can make their bill payment
directly to the merchant.

For cases where card is blocked due to lost/stolen or
other permanent card block reasons, recurring
transaction will be declined on such blocked cards.
Cardholder will have to re-register e-Mandate at the
merchant website/ app using a valid active SBI credit
card or pay directly to the Merchant for any pending bills.
Alternatively, cardholders can make their bill payment
directly to the merchant.

Add-on card holders to ensure that their mobile number
and e-mail address are updated with SBI Card. In the
absence of correct details, SBlI card will not be
responsible for any notification not getting delivered to
the Add-on card holders.

1. FAQS on e-Mandate for recurring transactions
on SBI Card

https://www.sbicard.com/sbi-card-

en/assets/media/images/personal/benefits/utility-
bill-payments/recurring-e-mendates/faq-recurring-
bill-payments.pdf

2. Terms & Conditions

https://www.sbicard.com/sbi-card-
en/assets/docs/pdf/personal/benefits/utility-bill-
payments/emandate-at-merchant-tnc.pdf

3. Compliant Merchant list

https://www.sbicard.com/en/merchant-e-mandate-
list.page

Disclaimer:

This guide is created purely for educational purposes.
e-Mandate and SBI Credit Card details mentioned in the

all illustrations were created only to be used in the

guide and do not refer to any real entity or transaction.


https://www.sbicard.com/sbi-card-en/assets/media/images/personal/benefits/utility-bill-payments/recurring-e-mendates/faq-recurring-bill-payments.pdf
https://www.sbicard.com/sbi-card-en/assets/docs/pdf/personal/benefits/utility-bill-payments/emandate-at-merchant-tnc.pdf
https://www.sbicard.com/en/merchant-e-mandate-list.page

