
Terms & Conditions for participants of SBI Card #ForeverGrateful Contest: 

By participating in this #ForeverGrateful contest, participants accept and agree 
to be bound by the following Terms and Conditions. This contest and the Terms 
and Conditions are subject to the laws of India, and are not offered outside of 
India. 

1. SBI Cards and Payments Services Limited (“ SBICPSL”) (hereinafter referred to 
as “SBI Card”) is holding a contest, # ForeverGrateful” (hereinafter referred to as 
“the Contest”) which is valid throughout India except in the states, where 
prohibited by any applicable law, from 7th to 30th July 2021(herein after called 
“Contest Period”); 

2. The Contest is valid for Indian Residents, who are 18 years and above as of 7th 
July 2021. 

3. To be eligible for this Contest, the participant must be a follower of the Official 
SBI Card Twitter, Facebook and Instagram account and a subscriber of the SBI 
Card YouTube channel, and must perform the activities as per contest 
instructions during the contest period. 

4. Winners of the contest will be chosen by SBI Card from among the participants 
at SBI Card’s discretion. 

5. SBI Card’s decision is final and binding. 

6. The contest will run from 7th to 30th July 2021. For the contest, winners will 
be declared on each platform who will be entitled to receive Gift vouchers by 
Amazon.in (“E-Vouchers”) subject to the terms and conditions as contained 
herein. The total voucher amount, number of winners & the winning entries will 
be decided at SBI Card’s discretion, for every winner. Each winner would be 
given E-Vouchers from Amazon.in within 90 days of the close of the contest 
period on the Digital account provided by the winning participant. These E-
Vouchers cannot be redeemed for cash/points/prizes, cannot be clubbed with 
any other offer and are non- transferable. 

7. Each E-Voucher may be redeemed only at Amazon.in, subject to the terms & 
conditions for use of Amazon Gift vouchers herein. 

8. Any participant found using any unfair, unethical or illegal means to 
participate, will be immediately disqualified and SBI Card’s decision will be final 
and binding. 

9. All applicable taxes including but not limited to income tax (withholding tax) 
and any other statutory levy as may be applicable from time to time in relation to 
the E-Voucher shall be borne by the winning participant. The winning participant 
is solely responsible for any other expense related to the acceptance of the E-
Voucher and SBI Card or its associate companies shall not in any manner be 
liable or responsible for the same. 



10. In the event that a winning participant is non-contactable, ineligible, or fails 
to claim the E-Voucher on or before the stated validity period in the winner’s E-
Voucher, the E-Voucher shall be forfeited the winning participant shall not be 
able to claim the same in the future. Further, such forfeited E-Voucher shall not 
be transferable to any other party. 

11. No participant may win more than one E-voucher. 

12. This Contest is in no way sponsored, endorsed or administered by, or 
associated with Facebook and/or Twitter and/or Instagram. The participant is 
providing their information to SBI Card and not to Facebook and/or Twitter 
and/or Instagram. By participating in the Contest, the participant hereby 
consents to the accessing of information and/or of the user on 
Facebook/Twitter/ Instagram by SBI Card and/or its Digital Agency for the 
purpose of this Contest. 

13. By participating in this Contest, participants agree to receive 
communication(s) from SBI Card and/or its Digital Agency relating to the Contest 
and participant unconditionally agrees not to make any claim or raise any 
complaint against SBI Card and/or the Digital Agency in this regard. 

14. All winners are subject to verification, including without limitation, 
verification of eligibility through checks as deemed appropriate by SBI Card and 
complete compliance with these Terms and Conditions; SBI Card reserves the 
right to verify the winner’s details either on its own or through its authorized 
agency / person and that the winner shall provide all necessary assistance in 
such verification. In exercising this right, SBI Card may ask the winner to provide 
any documentary or other form of evidence, and if evidence does not establish 
the same then SBI Card, in its sole discretion, will have the right to disqualify the 
winner. 

15. SBI Card will not be liable for delay in delivery of prizes due to any reasons 
beyond its control. 

16. In the event of any conflict or inconsistency regarding any instructions, rules 
and conditions on any advertising or promotional material relating to the 
Contest, these Terms and Conditions shall prevail over all such other 
instructions, rules and conditions. 

17. SBI Card shall not be liable for any loss or damage due to acts of God, 
governmental actions, other force majeure circumstances and shall not be liable 
to pay any amount as compensation or otherwise for any such loss. 

18. By participating in the Contest, each participant represents and warrants that 
he/she is legally competent to enter into binding contracts under applicable 
laws. By taking part and/or entering into the Contest the participant warrants 
that all information provided by the participant regarding his/her name, age, 
state, city, address, phone number, etc., is true, correct, accurate and complete 



and that the participant is authorized to provide such information and consents 
to the use of such information by SBI Card and/or its Digital Agency 

19. The E-Voucher is not transferable, non-negotiable and cannot be en-cashed 

20. Incomplete / rejected / invalid / returned /disputed or 
unauthorized/fraudulent entries will not be considered for the contest 

21. In case there is more than one contests available simultaneously, no two 
contests can be clubbed /combined by the participant. It shall be entirely at 
discretion of SBI Card to consider any exceptions to the above 

22. SBI Card will not be responsible or liable in case the E-Voucher is not 
configured or could not be availed due to malfunction, delay, traffic congestion on 
any telephone network or line, computer on-line system, servers or providers, 
computer equipment, software, or website 

23. The participation in the contest is entirely voluntary and it is understood, that 
the participation by the participant shall be deemed to have been made on a 
voluntary basis 

24. SBI Card reserves the right to modify / alter all or any of the terms applicable 
to the offer without assigning any reasons or without any prior intimation 
whatsoever. SBI Card also reserves the right to discontinue the contest without 
assigning any reasons or without any prior intimation whatsoever 

25. In case of all matters relating to the contest including any dispute or 
discrepancy relating to the E-Voucher or eligibility of any participant in the 
contest, SBI Card's decision shall be final and binding on participants in all 
respects. 

26. SBI Card holds out no warranty or makes no representation about the quality, 
delivery or otherwise of the goods and services offered/sold by the Merchants 
for the E-Voucher. Any dispute or claim regarding the goods and services must be 
resolved by the participant with the Merchant directly without any reference to 
SBI Card. 

27. SBI Card shall not be liable in any manner whatsoever for any loss/ damage/ 
claim that may arise out of use or otherwise of any goods/ services availed of by 
the participant under the Contest. 

28. Any person participating in this Contest shall be deemed to have read, 
understood and accepted these terms and conditions. 

29. Any disputes arising out of this Contest shall be subject to arbitration under 
the Indian Arbitration and Conciliation Act, 1996 including any statutory 
amendments carried thereof. Arbitration shall be conducted by a sole arbitrator 
appointed by SBI Card for this purpose and the award of the arbitrator shall be 
final and binding on the cardholder and SBI Card. The place of arbitration shall be 
at New Delhi and the language of arbitration shall be English. Existence of a 



dispute, if any, shall not constitute a claim against SBI Card. This offer will be 
governed by and construed in accordance with Indian law 

 

 

Terms and Conditions for usage of Amazon.in E-Voucher: 

Vouchers cannot be clubbed with any other offer, coupon, special promotion or 
any other discount voucher. 

Voucher is valid till the stated validity period given to the winner’s E-Voucher, 
unless otherwise stated differently. 

Vouchers are not refundable, exchangeable, transferable or redeemable for cash. 
No extension of validity will be allowed 

No claims will be entertained for lost or stolen vouchers 

Gift Voucher eCode can be redeemed ONLY on www.amazon.in 

Multiple Gift Voucher eCodes may be used in a single transaction or the Gift 
Voucher eCode may be combined with any other payment type on Amazon.in. 

Gift Voucher eCode can be redeemed on Amazon.in website and can be used 
during sale period. 

E Gift Voucher cannot be used multiple times, the remaining amount cannot be 
refunded or carried forwarded. Partial redemption is allowed but no refund or 
credit note would be issued against an unused or partially used Instant Gift 
Voucher. 

If lost, the voucher eCode cannot be replaced. If resold, the voucher eCode will be 
void. The voucher cannot be exchanged for point(s) or cash & cannot be re-
validated once past expiry date. 

In addition to these Amazon.in Gift Voucher(s) Terms and Conditions, Amazon.in 
Vouchers and their use on our website are also subject to Amazon.in 's general 
Terms of Use and Amazon.in’s decision will be final in case of any dispute. 

Amazon.in may change (add to, delete, or amend) these terms from time to time. 
Unless stated otherwise, the changes will apply to any new Amazon.in Vouchers 
that are for personal, non-commercial use and enjoyment only. The same may be 
shared with family and friends, but may not be advertised, sold or used as 
promotional items by the purchaser or anyone else without Amazon.in 's prior 
written consent. 

 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.amazon.in%2F%3Ffbclid%3DIwAR1-Pwbz9s3cbjXs7qnYDqgmUIwcdkd_gIW0ea1nv41Uh5SwilY95IcQmvg&h=AT1l0TPtoxlf8rlTm7FS6plv-L-o7NhU9da9I_hLca8UhUxWVbWAwpkBxEUcOz0iK1PP5jF84x5pQs8JL6nv-VeLOjhnsjFqGFJNf1sxRVX9zOAi63S9uODp57IiGmSje30

