
Welcome to SBI 
Card

Language Preference (English, Hindi & 7 Regional 
Languages)

Press 1 for Card Information

Press 2 to Report Lost or Stolen 
Card. 
Emergency Self-Services / 24*7 
Helpline to Block & Reissue a Card

Press 4 for Application Status
• Enter 13 digit Application 

Number for Status
• Apply for new Card 

Press 6 for Generate Pin
• Enter last 4 digit of Card number.
• Enter YOB
• Enter Expiry Date
• Enter OTP
• Enter/Renter the 4 digit PIN

Pin Saved and Ready to use

Press 1 to enter the 
Card details
• For Single Card 

Enter YOB
• For Multi card 

Enter Last 4 
digit of Card 
Number -> 
Enter YOB

Acc info announced

Press 2 for Card 
Activation

• Enter last 4 digit 
of Card number.

• Enter YOB
• Enter Expiry 

Date
• Enter OTP

Press 3 to Update 
Mobile number

Press 4 to track 
Request/Complaint 

Status
• Enter Last 4 

digit of Card 
Number

• Enter YOB
System Announces 

the SR status

Press 0 for One 
time 

Password(Transac
tion OTP)

Press 5 to Activate 
Online or 

Contactless 
Transactions

Activate Domestic 
and international 

Online and contact 
less Transactions

Press * to go 
back to Previous 

Menu

Press 1 for 
Reward Points

Press 2 for 
Billed and 
Unbilled 

Transactions

Press 3 for 
Duplicate 
Statement

Press 8 for 
Card Account 

Closure

Press 9 to 
speak to CSA

Press * to go 
back to 

Previous 
Menu

Press 3 to Report Unauthorized 
Transaction.
Emergency Self-Services / 24*7 
Helpline to Dispute a Transaction  
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