Terms
&
Conditions

OSsBIcard






Cardholder Agreement

Before you sign or use the enclosed SBI Card, please read this Agreement, as your use of the Card will be
governed by the terms and conditions below:

1. Definitions

You' and "Your' shall mean the applicant whose name appears on the SBI Card application form and
includes his/ her heirs and assignees. 'Additional Cardholder' shall mean an individual issued a Card as per
yourinstructionin linewith clause 2.6 of this Agreement.

'Card' or 'Credit Card' or 'SBI Card' shall mean a credit card issued by SBICPSL on a Card Account and
which enttles a Cardholderto usethe Card Account.

‘Cardholder' Iz an Indvidual who holds a Card under this Agreement and shall mean a Primary Cardholder
and, where appropriate the Additional Cardholder.

'Card Account' shall mean an account opened and maintained by SBICPSL for the purpose of usage of the
Card, under this Agreement.

'Cash Advance' shall mean any transaction whereby cash or cash equivalentis obtained by the Cardhalder
by use of the Card/Card number.

‘Charges' shall mean all amounts charged 1o the Card Account under this Agreement including but not
limited to purchase of goods, services or cash advances by use of the Card or a Card number, balance
transfers, joining fee, annual fees, interest charges, finance charges, over limi charges, |ste payment
charges, collection charges, maintenance charges transaction charges and service charges.

‘International transactions' mean the transactions entered inte by the Cardhelder on his/her Card outside
of India, Mepal and Bhutan.

‘tMerchant Establishment' shall mean any company, establishment, firm or person, wherever located andin
whatever form {including the Internet), which is designated as a fdasterCard/VISA merchant and for with
whom there is an arrangement for a Cardholder to obtain goods, services or cash advances by use of the
Card or Card number and includes any establishment displaying the MASTERCARD/ VISA symbol which
appears onthe face of the Card.

'Primary Cardholder' means a Cardholder inwhose name the Card Accountis maintained.

'Purchase Balance' shall mean any andall amountzrelating to non-cash fransactions owing to SBICPSL.
Total Quistanding', 'Cutstanding' or 'Cutstanding Balance' {capitalised or not, in singular or plural} shall
meanany and all amounts owing 1o SBICPSLonthe Card Account.

'SBICPSL' shall mean SBI Cards & Payment Services Limited {formerly known as SBI Cards & Payment Services
Private Limited) having its registered office at Unit 401 & 402,4th Floor, Aggarwal Millennium Tower, E 1,2,3, Metaji
Subhash Place, Wazirpur, New Delhi-110034, and shall include its successors and assignees.

2.The Card

21 ou shall be deemed to have unconditionally agreed to be bound by this Cardholder Agreementby
acknowledging receipt of the Card in writing or by signing on the reverse of the Card or by incurring &
Charge onthe Card. If you do not wish to be bound by this Agreement then you must cut the Card in half
and returnitto SBICPSL promptly.

22 The Card is the property of SBICPSL and must be surrendered to SBICPSL on request. The
Cardholder must not permit any other person to use the Card and should safeguard it from misuse by
retaining itunder his/her personal control atall times.

23 Each Cardholder may be issued a personal identification number or a password {PIN) 1o enable use
of the Card for accessing his/her Card Account on the AT and Internetand also for availing any privilege,
benefit or service that may be offered by SBICPSL on the Card. The PIN will be communicated 1o the
Cardholder entirely at his/her risk, who shall not disclose the PIN to any person and shall take all possible
care to avoid i1s discovery by any person. The Cardholder shall be liable for all transactions made with the
use of the PIN, whether with or without the knowledge of the Cardholder. SBICPSL reserves the right to
refuse any transactions if it belleves that the PIN s being misused or being used without appropriate
authorisation.

2.4 TheCardisvalid up to the last day of the month of the year indicated on the face ofthe Card unless
cancelled earlier. Upon expiry or earlier cancellation, the Card may be renewed or reinstated at the sole
discretion of SBICPSL. On expiry, the Card must be destroyed by cutting it in half diagonally.

25 An Annual fee at the prevailing rate will be levied upon opening of the Card Account and then
annually during the month inwhich the Card Account was originally opened. The Joining and Annual fee(s)
are subject tochange at the discretion of SBICPSLand are not refundable.

2.6 SBICPSL may, based on the Primary Cardholder's writlen request, issue Additional Cards 1o
individuals nominated by the Primary Cardh ol der who shall be unconditionally bound by this Agreement.
%7 The Primary Cardholder shall be fully Ifable to SBICPSL for all the Charges onhis/her Card and also
forthose incurred by the Additional Cardhelders. The Additional Cardholders shall be jointly and severally
Irable to SBICPSL for all the Charges even though the monthly statement of account may be sentonly tothe
Primary Cardholder. The Primary Cardholder may at any time request cancellation of any Additional
Card(s) but will continue to remain liable for any Charges on such Additional Card(s).

3. Use of the Card

31 The Card Is valid for use In India and internationally as per usage restrictions, entitements and
other conditions stipulated by Reserve Bank of India {"RBI") orany other Government authority from time
totime.

32 The Card is not valid for payment In foreign exchange In Nepal and Bhutan. The currency of
transaction onthe Cardin Nepal and Bhutan shall be the local currency or Indian Rupee.

33 The Cardholder (including the Additional Cardholder) shall strictly comply with all requirements



of the foreign exchange control /management regulations issued by RBI from timeto time and in the event
of non-compliance, the Cardholder will be liable for action under the applicable exchange control/
management regulations. Moreover, the Cardholder may be debarred from holding the Card at the
instance of RBlor SBICPSL.

3.4 Useofthe Card at Merchant Establishments will be limited by the credit limit assigned to each Card
Account by SBICPSL from time to time. In case of Additional Cards issued by SBICPSL, the extent of use of
all Cards soissued will belimited by the Card Account's credit limit. The Cutstanding on the Card Account
mustnot exceed the credit limit at any time. In the event of breach of this provision, the Cardholder will be
charged an over limit fee at the prevailing rate. The Cardholder must repay the excess immediately. The
over limit fee s subject to change at the discretion of SBICPSL. The creditlimit may be revised from time to
time atthe discretion of SBICPSL.

35 SBICPSL may, at any time without prior notice, refuse authorisation for @ Charge incurred at a
fderchant Establishment, and/or restrict or defer the Cardholder's ability o use the Card and/or suspend
or cancel the Card and/or repossess {directly or through a Merchant Establishment or any other third
party) the Card if it reasonably believes that it = necessary to do so for proper management of credit or
business risk or if the Card or the Card Account is being or likely to be misused or if the Cardholder fs in
violation of the exchange control/management regulations or any other applicable law or regulation.

3.6 TheCard maybe used forpersonal purposesandfor bona fide business expenses.

A7 The Cardholder shall ensure that he/she maintains a detailed record of his/ her transactions on the
Internet. SBICPSLis notobliged 1o make any independent verification with regard to order details provided
by the Cardholder and shall be entitled 1o rely on the details submitted by the Cardholder on the Internet.
38 Some transactions may atiract a service charge, in addition to the amount of the Charge, st certain
tderchant Establishments. SBICPSL may also levy charges for collection of cheques, maintenance of the
Card Accounts, andfor ather services thatmay be rendered to the Cardholder fromtime totime.

2.9 The Cardholder must sign and collect the Chargeslip, Cash Advance Slip or dail Grder Coupon at
the time of incurring the Charge. Failure 1o sign a chargeslip will not avoid Iiability for the Charges. The
Cardholder must retain his/her own copy of the chargeslips. Copies of chargeslips will not normally be
provided by SBICPSL. However, at its discretion, and upon customer request, SBICPSL may provide copies
thereof subject to an additional charge.

310 Inrelation to Charges on account of mall order or telephone or electronic commerce {e.g. on the
Internet) where a chargeslip or voucher may not be available for signature, the Cardholder accepts that in
the event of any dispute regarding the authenticity or validity of such a Charge, the Cardholder will first
clear his/her Qutstanding on the Card and then endeavour to resolve the dispute directly with the
concerned Merchant Establishment.

3141 Any chargeslip or other payment requisition felectronic or otherwise) received from a fderchant
Establishment or any intermediary by SBICPSL for payment shall be conclusive proof that the amount
recorded on such chargeslip or other requisition was properly incurred by the use of the Card by the
Cardholder. Should the Cardholder choose to disagree with a Charge indicated in the monthly statement of
account, the same should be communicated to SBICPSL within 10 flen) days of the statement date, falling
whichitwould be construed thatall Charges and the menthly statement of account are entirely inorder.
312 You agree that an electronicrecord or printout of an electronic record or a copy produced from a
microfilm or a scanned /digital image of any document or Charge relating to your Card / Card Account with
SBICPSL or produced from data received by SBICPSL electronically from the Merchant Establishment or
from youor any intermediary, shall be conclusive evidence of that document or Charge for any purpose.
313 SBICPSL will not be responsible if any Merchant Establishment refuses to accept the Card or is
unable to transact on the Card or levies a surcharge on the Card. However, the Cardholder should notify
SBICPSL of this complaint. SBICPSL i not respensible or liable for any defect or deficiency in respect of
goods and services charged to the Card. Any dizpute should be settled directly by the Cardholder with the
herchant Establizhment and failure to do so will not relieve the Cardholder of any obligations 1o SBICPSL.
The existence of a claim or dispute shall not relieve the Cardholder of his/ her abligation to pay all Charges
and the Cardholder agrees 1o pay promptly such Charges, notwithstanding any dispute or claim
whatsoever. Mo claim by the Cardholder againsta Merchant Establishment will be the subject of aset-off or
counterclaim against SBICPSL.

314 SBICPSL may, at i1s sole discretion, permit from time o time, its Cardholder to transfer his/her
Qutstanding balances {"Balance Transfer/s" ) on other credit cards and credit facilities availed by him £ her
from other companies and financial institutions. Balance Transfers will not be accepted from overdue
status accounts or where the credit limit has been exceeded or which are greater than the Outstanding
balances on such other credit cards and will be limited 1o such percentage of the available credit limit on
the Card as may be determined by SBICPSL. Balance Transfer requests will also not be accepted from other
$Blcard accounts. By choosing to avail of the Balance Transfer facility, the Cardholder authorizes SBICPSL
to make payments to companies / financial institutions so designated. SBICPSL, however, reserves is
absolute right to refuse any Balance Transfer request. The Cardholder must continue to meet his / her
obligations in respect of his / her existing credit faciities, balances of which are the subject of Transfer
hereunder, untll he/she has received a written intimation from SBICPSL that the Balance Transfer request
has been accepted and payments have been made 1o the companies/financial institutions so designated.
SBICPSL will not be liable for any new charges, overdue payments or interests incurred on other credit
cards/facilities. SBICPSL may, [nMtz discretion, stipulate additional terms and conditions fromtime to time.
3.15  The Cardholder acknowledges that the privileges, benefits and facilities attached to the Card may
be suspended/withdrawn by SBICPSL at its discretion at any time without liabllity to the Cardholder.
Termination of this Cardholder Agreement shall result automatically In the termination of such privileges,
benefits and facilities. SBICPSL shall not be liable in any way to the Cardhol der for any defect or deficiency
inany privileges, benefits or facilities provided by third party suppliers or terchant Establishments.
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3.16 A purchase and 2 cancellation of goodsfservices, e.g. alr/rall tickets, are two separate
transactlons. The Cardholder must pay for the purchase transaction as it appears on the statement to avoid
Incurring finance charges or fees. Credit of refund on account of cancellation will be made to the Card
Account {less cancellation charges) only when received from the Merchant Establishment. No cash refund
will be given to the Cardholder. If a credit1s not posted to the Card Account within a reasonable time, the
Cardholder must notify SBICPSL within 30 {thirty) days of cancellatlon.

3.17 The onus of complying with the foreign exchange control / management regulations, baggage
rules, EXIM Policy and other applicable [aws, as amended from time to time, is sclely that of the Cardholder
and the Cardholder and shall indemnify and hold harmless SBICPSL from any consequence, loss, damage,
expense arany other financisl charge that SBICPSL may incur and/or suffer on account of the Cardholder's

contravention of any applicable law and regulation. Non pli with the regulations shall not be a
ground for the Cardholder to delay or refuse the smounts payable to SBICPSL. In case the Card is
suspended/cancelled, whether on account of non with exchange control/; T

regulations or otherwise, SBICPSL will not be responsible for sny attempted ussge of the Card, whetherin
India er abroad, resulting in the Card being dishonoured and the concerned Merchant Establishment would
be entitled to pick up the Card on presentation.

4.Cash Advances

The Cardholder may be permitted to obtaln a Cash Advance from designated branches of State Bank of
Indla, Automated Teller Machines (ATMs} and/or other permitted establishments subject to applicable
terms and requirements imposed by SBICPSL from time to time. A minimum andfor meximum amount of
Cash Advance that can be accessed on the Card In a single charge or in a single business day may be
specifled by SBICPSL perlodically. The total int that will be avallable for cash withdrawal at any polntin
time will be governed by cash limits set up perlodically which will be disclosed to the Cardholder In the
monthly statement of account. A cash advance fee will be levled on each such Charge and will be billed to
the Cardholder.

5. Insurance Benefits

5.1  Insurance is optienal and a subject matter of solicitation. In the event any insurance cover or
benefit of any insurance cover is made avsilable to the Cardholder by an insurance company at the request
of SBICPSL, the Cardholder speciically acknowledges that SBICPSL will not be liable in any manner
whatsvever and that the insurance company will be solely lisble for all claims thereunder. The Cardholder
shall not hold SBICPSL responsible for any matter arising out of or in connection with suchinsurance cover,
whether for or in respect of any deficiency or defect in such insurance cover. Recovery or payment of
compengation, processing or settlement of claims or any other matter in relation to the insurance cover
shall be addressed to-and resolved directly by the Cardholder with the ingurance company.

5.2  The Cardholder further ach ledges that the ir cover so provided will be avallable to the
Cardholder only as per the terms of the relevant Insurance policy In force and only so long as the Card
Account Is mainteined in good standing. On the Card being suspended or cancelled for whatever reason,
the benefit of such Insurance covershall automatically and Ipso facto cease to be avallable from the date of
suspenslon/cancellation of the Card Account.

5.3  The Cardholder hereby autherizes SBICPSL to require the Insurance company to settle any
Qutstanding on his/her Card Account before payment of any compensatlon or claim to his/her heirs,
nominees, benedlciaries, etc., under the insurance policy.

6. Bllling & Settlement

6.1 The monthly statements of acenunt shall be sent to the Cardhelder by mail unless the Cardholder
specifically opts for such stataments to be sent by e-mail, in which case they shall be sent at the e-mail
address specified by him/her in the application or by a separate intimation. Additionally, the Cardholder
may also aceess his/her Card Account on the Internet, as and when so enabled by SBICPSL, at its website
by using his/her PIN to check his/her statement of account. I the Cardholder experiences any difficulty in
aceessing the electronically delivered statement of account, he/she shall promptly inform SBICPSL. The
Cardholder agrees to access his/her aforesaid e-mail account at regularintervals of time. The Cardholder
will not hold SBICPSL responsible for his/her not having access, Tor any reason whatsoever, to the
Information and statements of account sent to him/her via e-mall. Fallure on the part of the Cardholder to
recelve the st of account elect lly (by e-mall or through access to the Card Aczount on the
Internet) will not avold his/her llability for the Charges Incurred on the Card and the Cardholder shall be
lisble to make payment for the Charges within 30 days of Incurring the Charge on the basls of his/her own
record of the transactlon or earller If requested by SBICPSL.

6.2  SBICPSL will deblit the Card Account for all the Charges incurred by use of the Card and provided
for In the Agreement, Charges in respect of International Transactlons Incurred In forelgn currency will be
segregated from the Indlan Rupee transactlons In the statement of account. All Charges (Including thosein
respect of Imernational Transactions) shall be billed In Indlan Rupees. The Cardholder agrees and hereby
authorises SBICPSL to convert Charges in respect of International Transactions incurred in forelgn
currency to Indlan Rupees at the applicable forelgn exchange rates plus any service charges. SBICPSL will
credit the Card Account for all payments made by the Cardholder to SBICPSL and also for any credit
recelved from the Merchant Establishments in favour of the Cardholder. When the Card Account has a
debit{s) or a credit(s) to be applied over a period as d 1ed by SBICPSL from time to time,
SBICPSL will send a monthly statement of account to the Cardholder reflecting such debit(s)/credit(s). The
Cardholder's obigations and liabilities under this Agreement will not be affected in any way by non-receipt
of the monthly statement of account and the Cardholder shall be liable to settle the Qutstanding balance on
the Card in due time on the basis of his/her chargeslip, noting, record or any other evidence (electronic or
otherwise) of the Charge.
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6.3 The monthly statement of account will set out, inter alia, the Outstanding balance on the Card
Account, minimum payment required to be made and the due date for payment. The minimum payment
due from the Cardholder each month will consist of {a) the monthly payment - this amount is payable by
the due date shown on the relevant monthly statement of account and will be Total GST + EMIAmount +
100% of Fees/Charges + 5% of [Finance Charge (i1 any), Retail Spends and Cash Advance (if any)] +
Overlimit Amount {if any) - theseameunts are payableimmediately.

Weedf. 15th March 2024, In case 5% of {Finance Charge + Retall Spends and Cash Advance) is less than
Finance Charges then MAD calculation will be Total GST + EMI amount+ 10064 of Fees/Charges +100%
of Finance Charges + Overlimit Amount {if any)

6.4 (a) Unless the interest-iree period applies as set out below, SBICPSL will levy s finance charge on
any new purchase (and any relgted debited charge) from the day on which it is debited to the Card Account,
The interest-free period fora purchase {andany related debited charge) in any ststement period will apply if
the Outstanding belance on the Card Account for the previous statement period (if any) is paid in full by its
due dete. f the Qutstending balance on the Card Account is not paid in full by its due date, a finance charge
will be levied on any new purchase (snd any relgted debited charge) from the day on which the purchase
(and any related debited charge) is debited to the Card Actount and on the Qutstanding account balancs on
the Card Account from the first day of the last stetement period, SBICPSL will charge interest on g Cash
Advance fram the day on which the Cash Advance is debited to the Card Actount.

(b) SBICPSL will ordinarily levy afinance charge on the Purchase Balance Outstanding on the Card
Aceount on a dally basls by applying its current dally percentage rate to the amount of the Purchase
Balance Outstanding at the end of each day. SBICPSL will levy a finance charge on Cash Advance balances
on a dally basls by applylngits current dally percentage rate to the amount of the Cash Advance balance at
the end of each day.

(2} The finance charge as above, will continue to be payable after termination of this Agreement or
closure of the Card Account till Gutstanding on the Card Account is cleared In full.

(d) SBICPSL may at any time, under intimation to the Cardholder, vary the finance charge to take
into sccount prevailing interest rates, market forces end credit snd business risks.

(&) Nointerestwill be paid on any credit balances in the Card Accaunt.

&

6.5 (3} The Cardholder must make payment to SBICPSL esch month of at least the minimum amount
describedinclause 6.3 herein before,
(b} Punctual payment Is essential and It Is a condition of this Agreement that all payments must

reach SBICPSL on or before the payment due date Indlcated in the monthly statement of account but not
later thian 30 days from the date of Incurring the Charge in any case.

(o) If the minimum amount due Is not pald by the payment due date, a late payment fee will be
debited to the Card Account.

{d) Payments recefved against the Card holder's card outstanding will be adjusted against GST,
Erl Amount, Fees/Charges, Finance Charges, Retail Spends and Cash Advance in that order

(e) All payments made by cheque/draft are subject to reslisation. Outstation cheques/drsfts sre
subjectto a collection charge at the prevailing rate, which is subject to change st the discretion of SBICPSL,
(f} $heuld any payment inatrument be subsequently dist ed, a fee will be charged respect of a
dishonoured instrument. SBICPSL also reserves the right to initiate all appropriate legal action(s). Please
retfer to MITC for the exact fees for cheque dishonour fee and ctherrelated charges.
6.6  Duplicate monthly statements of account will be provided by SBICPSL to the Cardholder only fora
perlod of six months preceding the Cardholder's request and would be subject to a service charge.
6.7  The Cardholder will be liable for all Charges incurred and all other obligations under the terms and
conditions of this Cardholder Agreement until the Card Account is repaid in full.
6.8 8Bl Cards may, at its sole discretion and in accordance to its intemal policy and procedures or an
request from the Card Holder may waive / reverse interest, fees or other charges which had been charged
or levied by it to the Card Holder"
6.9  “Notwith ding anything contained in any other clause of the Cardholder
Agreement / Most Importam Terms & Conditions {*MITC"), It Is further stipulated that if the cardholder
does not pay the minimum amount due for a perfod of 180 days, then the credit card services belng
provided by 58I Cards under this Agreement shall stand terminated, however the Cardholder shall
continue 1o be llable for any unpald sum as on the 180th day plus any finance charges / delayed payment
Interest that 58I Cards may, at Its sole discretion and optian and In accordance to Its varlous Internal
policies and procedures, levy for the period post 180 days after the payment due date.”
7. Lostor Stolen Cards

7.1 Inthe event the Card, Card number or the PIN is lost, stolen or misused by ancther person, the
Cardholder must report the occurrence to SBICPSL. Although loss, theft or misuse may be reported by any
means, the Cardholder must confirm to SBICPSL in writing immediately after reporting the
lass/theft/misuse to the police. A copy of the police complaint/First Information Report (FIR) must
sccompany thewritten confimmation.

7.2 If the Cardholder loses his/her Card overseas, hefshe may eithar report the occurrente to
SBICPSL orreport the logs through the MASTERCARD/VISA  Global Emergency Assistence Services, In
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case the Cardholder uses the MASTERCARD/VISA Global Emergency Assistance Services then the
charges would be applicable as providedin the cardholder gulde.

7.3 SBICPSL s neither liable nor responsible for any transactions incurred on the card account prior to
the time of reporting of the loss of the card, and the card member will be wholly responsible and liable for
the same. However it is stipulated that after receipt of proper notification of the loss by SBICPSL by any
means preferably on call or in writing, the card member shall have no financial liability. Furthermore, in
addition to notifying SBICPSL about the loss or theft of the card, the card member must report any thefts of
cards to police and otherinvestigating authorities and lodge a First Information Report {“FIR™).

74 The Cardholder will not be lisble for trensactions made on the Card after receipt by SBICPSL of the
written notice of the loss/theft/misuse,

7.5  Ontheloss of the Card, SBICPSL may at Its sole discretion Issue a replacement Card at a fee. In the
event the Cardholder subsequently recovers the Card, the recovered Card must not be used and must be
cut fnhalf dlagenally and returned | dlately to SBICPSL and adequate care taken to prevent Its misuse.
7.6 The Cardholder is responsible for the security of the Card, Card number and the PIN and shall take
all steps towards ensuring the safekeeping thereof. In the event SBICPSL determines that the

aforementloned steps are questlonable {on account of the Cardholder's negll Iafides, etc),
financlal liabillty on account of the lost, stolen or misused Card/Card numberlPIN shall be borne by the
Cardhold d could result In llation of the Card Account.

8. Termination

81  The privileges of the Cord may be suspended and the Card cancelled by SBICPSL, either
temporarily or permanently, 5t any time a3 provided in clouse 3 hereinbefore in its absolute discretion snd
without giving netice thereof to the Cardholder or assigning any reason therafore. SBICPSL may list the
cancelled Cards in  Cancellation Bulletin/Alert/Hot List, ete. that the Card(s) issued on the Card Account
have been cancelled. The Cardholder shall agree to surrender the Card to SBICPSL or its rapresentative,
upen being requested to do so either by SBICPSL or its representative. The Cardholder must not use the
Card after it has expired or has been suspended or lled and shall inue ta be fully liable for the
Charges incurred afterits expiry/suspension/cancellation.

8.2  The Cardholder can close hls/her Card Account at any time by terminating this Agreement by a
written notice to SBICPSL accompanled by the return of the Card cut In half diagonally and with full
settlement of all Outstanding on the Card Account.

83  Upon ter of this Cardholder A for any reason whatsoever, whether at the
instance of the Cardholder or SBICPSL, the Cardholder shall remain Ilahle for all Charges incurred by the
useofthe Card andall o] dingshall be dv di diately payable.

84  The Cardholder specifically acknowledges that once the Card Acuuunt is closed and privileges
{including any benefits and services) of the Card stand withdrewn, reinstatement of the seme is neither
automatic, nor attendant and will tske place solely at the discretion of SBICPSL. The Cardhelder also
acknowledges that the aforementioned takes precedence aver any communication in this context that the
Cardholder might receive during the normal course.

85 The Card Account Is llable to be suspended / cancelled on Instructlon from any govemment/
regulatory body. All ameunts Outstanding on the Card A t shall be d d to have

become due on such instructions from government/ regulatory bodies as the case may be and SBICPSL
shall be entltle to recover the same In accordance with the relevant lawsin force.

9. Miscellsneous

9.1  SBICPSL, at its sole discretion, can appoint agents for recovery of any Outstanding on the Card or
initiate any other action allowed by law for recovery of all monies owing to SBICPSL.

9.2  The Cerdholder shall be lisble for sll costs associated with the collection of dues, legal expenses
and decretal samounts with interest, should it become necessary to refer the matter to any agent or where
legal recourse forenforeement of payment has been taken,

$3  The Cardholder expressly recognizes and accepts that SBICPSL shall be absolutely entitled to sell,
assign or transfer In any manner {Ineluding through the drawing of a negotiable Instrument or otherwise}in
whole or in part and on such terms as SBICPSL may decide (Including reserving a right to SBICPSL to
proceed against the Cardhelder on behalf of any purchasen, assignee or transferee) the Outstanding and
dues of a Cardholder to any third party of $BICPSL's chofce without reference to or without written
Intimation by SBICPSL to the Cardholder and any such sale, asslgnment or transfer shall bind the
Cardholder to accept such third party as a creditor exclusively or a5 a joint credltor with SBICPSL, but with
the right to SBICPSL to continue to exercise all powers hereunder on behalf of such third party and to pay
over such Outstanding and dues to such third party or to appropriate the same, as SBICPSL may decide.
Any costs Incurred by SBICPSL towards enforcement of its rights and recovery of Cutstanding and dues
shall be deblted te the account of the Cardhalder.

9.4  Where SBICPSL acts on good faith In response to any oral or electronic Instruction or Inquiry by the
Cardholder in respect of any matter In relation to the Card, the Cardholder will not be entitled to claim or
allege any loss, damage, liability, expense etc., attributable, directly or indirectly, to any such good faith
action of SBICPSL and the Cardhelder agrees to hold SBICPSL harmless in respect thereof.

9.5  The total Outstanding on the Card Account, together with the amount of any Charges effected but
not yet charged to the Card A will becorne i Jistely due and payable in full to SBICPSL on
kankruptey or desth of the Primary Cardhelder and the Card Account shall immedistely stand cancelled.
The Primary Cardholder's estate will be responsible for settling any Qutstanding on the Card Account and
should keep SBICPSL indemnified against all costs including legal fees and expenses incurred in recovering
such Qutstanding. Pending such repayment, SBICPSL will be entitled to continue to levy finance charges at
its prevailing rate.

9.6  The Cardholder hereby authorizes SBICPSL or Its representatives to contact his/her employer,
banker or any other source to obtaln and/ or verlfy any Information or otherwlse that may be required.
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9.7  SBICPSL reserves the right to add to or change these terms and conditions and revise policies,
beneflts and features offered on the Card at any time, without limitation to changes which affect existing
balances, finance charges or rates and methods of calculation. The Cardholder will be notified of any such
changes. By keeping or using the Card after notification, the Cardholder is deemed to have agreed to the
amendment/change. If the Cardholder does not agree with any amendment of the terms and conditions or
any other change related to the Card or benefit made available cn the Card, he/she may cancel the Card by
cutting it in half diagonally and retuming both hatves to SBICPSL.

9.8  If required by law to do so or if considered necessary to do so for proper management of creditor
business risk, SBICPSL reserves the right to disclose any and all Cardholder information, including default
in any payments, to any court of competent juriadiction, quasi judicial suthority, law enforcement agency,
relevant wing of the Central Government or State Government, Cardholder's employer, State Bank of
India, any other card issuer, credit reference agency, financisl |nst|tut|on or any company which is an
affiliate or igte or parent or subsidiery of SBICPSL. The Cardhold, ges thatin ion on
usage of credit facilities by customers sre slso exchanged amongst banks end financial institutions which
provide credit facilities and the Card may be cancalled on receipt of any adverse market infermation in
relgtion to the Cardholder without any ligbility on SBICPSL to disclose any details thereof to the
Cardholder.

9.9  TheCardholderauthorises disclosure of his/her Card Account Information by SBICPSL to any third
party engaged to provide any service In connectlon with operation of the Card Account and/or marketing
of varlous services. The Cardholder agrees to SBICPSL sending, from time to time, marketing cifers and/for
promotlonal mallers te him/her at his/her pastal or e-mall address, unless he/she has specifically opted
not to sorecelve, In which event SBICPSL will be entitled reasonable time to stop sending such ofiers.

9,10 The Cardhelder hereby agrees that the Card application and copies of all documents submitted in
support thereof and for the ongoing operation of the Card Account by the Cardholder to SBICPSL are and
shall remain the scle and exclusive property of SBICPSL, and SBICPSL shall not be obliged to retumn the
same to the Cardholder upon his/ her request or upon termination of this Agreement.

911  In the event that the Cardhelder delays or is unable ta settle the Outstanding on the Card in terms
of this Agreement, SBICPSL i3 hereby authorised by the Cardholder to set-off and adjust any such
Outstanding against any amount that may be payable by SBICPSL, in any capacity, to the Cardholder on sny
account whatsoever,

9.12 The Cardhelder agrees that SBICPSL may send him/her reminders from time to time for
settlement of any Outstanding on his/her Card Account by post, fax, telephone, e-mail, cellular phone ,
$MS messaging and / or engage third parties to remind, follow up and collect his/ her Qutstandings on the
Card Account.

913 The Cardholder agrees to comply with all applicable laws and regulatfons from time to time which
govem or may be affected by the use of the Card.

9.14 Theforbearance, delay orfailure on the part of SBICPSL to exercise any right under this Agreement
shall not operate as waiver of such a right nor preclude any further exercise of that right.

915  Without in any way limiting the above, SBICPSL shsll not be lisble or responsible to the Cardhalder
forany loss, damage, expense, claim or liability arising directhy or indirectly out of:

{a) any delect or deficiency in any goods and services purchased on the Card or availed as a
benefit, privilege orfacility attached to the Card;

{b) refusal by or Inabllity of a Merchant Establishment to honour oraccept the Card;

{c) non or malfunctioning of any Terminal Device, Wet ServerClient hi

{d) handing over of the Card by the Cardholder to any unauthorised person;

{&) any staternent made by any person requesting retum of the Card of any act performed by
any person in conjunction therewith;

{f) any Injury to the credlt, character and reputatien of the Cardholder alleged to have been caused
by the repossession of the Card and/er request for Its return;

{g) SBICPSL complying with any request made by the Additional Cardholder In relation to the
Card Account;

{h) the exercise of any right by SBICPSL seeking surrender the Card prior to the expiry of the date
mentioned on the face of the Card whether such demand and surrender is made and for asked by SBICPSL
or any person or Terminal Device;

{1} exercise of SBICPSL's right to terminate any Card;

{]) decline of any charge by SBICPSL because of the Cardholder exceeding his/her forelgn
exchange entltlements or usage restrictions as prescribed by RBI guldelines Issued fremtime to time; and

{k) if any demand or claim for settlement of Outstanding dues from the Cardholder is made by
SBICPSL or any other person for and on behalf of SBICPSL, the Cardhelder acknowledges that such an act
shall not amount te an act of def: or an act prejudicial to or reflecting upon the character of the
Cardholderin any manner.

9,16 The Cardholder is aware of sll security risks, including possible third party interception of any of
his/her transactions and stabemenl: of account on the Internet and the of his/hertr

of account b g known to third parties. The Cerdholder agrees and undertakes that
he/she shall not hold SBICPSL liable therefore in any way. The use and storage of any information,
including without limitation, the Card number, PIN, password, account information, transaction activity,
account balances and sny other informstion aveilable on the Cardholder's Internet access device or
computerisat his/her own risk and responsibility.
917  Any notice glven by SBICPSL hereunder will be deemed to have been recelved by the Cardholder
within 7 days of pasting to the Cardholder's address last notifled In writing to SBICPSL or, where
specifically requested, within 24 hours of sending the same via e-mall at the e-mail address specified by
him/her. Any notice may slso besent by fax or communicated verbally and confirmed in writing by post or
fax_ SBICPSL shall not be held accountable for delsags inreceipt of notices by post. In th event of any




change in the Cardholder’s e-mail and/or employment and/or office andfor residential address and/for

telephone numbers, the Cardhelder shall Inform SBICPSL promptly In writing or by e-mall and must

confirm the same by mall or fax,

5.18 This is a co brand product and hence there may be fee and revenue sharing between SBI Card and the co-brand
artner

':Il. Gi IngLaw and Ar

10.1  The Cardholder Agreement shall be governed by the laws of India and the courts of Delhl.

10.2  Any dispute, difference and/ or claims arising out of in connection with or in relation to this

Agreement, shell be settled by erbitration in accordance with the provisions of the Arbitration and

Conciliation Act, 1996 and any subseq statutory | if any, 1o the Act, by a sole arbitrator,

whose sppointment shall be made at the instance and discretion of the SBICPSL. The arbitrator appointed

shall be competent to decide whether any matter or dispute or difference referred to the arbitrator falls

within the purview of arbitration as provided for in this clsuse and/or should be decided under the

Arbitration and Concilistion Act, 1996.

10.3  Any arbitration award granted shall be final and binding on the Parties. The venue and seat of the

Arbitral Tribunal shall be at New Delhi.

10.4  ThisClause 10shall survive termination of the Cardholder Agreement.

1 Reward Point Program
11.1 Reward Point Program The Reward Point Program allows eligible SBI Cardholder(s) to accumulate
pointsfrom spending on thefr SBI Credit Card as determined by SBICPSL from time to time.

{a) The accelerated categories defined from time to time shall have the same meaning as ascribed to the
categories by VISA/RuPay under their respective Merchant Category Codes.{f.e.) The franchisees have
listed qualifying criteria for merchant establishments in order 1o qualify to be listed under a specified
category. {like departmental stores, groceries etc) The merchant establishment needs to have
accordingly qualified and hence listed in the accelerated Category, in order for the transaction 1o be
eligibleforthe accelerated Reward Points.

{b) The sub categories and their respective MCCs under each of accelerated Reward Points include the
following: Departmental Stores & Groceries

I. Departmental Stores: 53171

i. Grocery Stores & Supermarkets: 5411

Dining.

I. EatingPlaces and Restaurants: 5812

i. DrinkingPlaces: 5813

iii. Fast Food Restaurants: 5814

{c) The SBI Card Rewards Program {"the Program} allows eligible SBI Cardholder(s) to accumulate
point(s) from spending on their SBI Card, as determined by SBI Cards & Payment Services Limited
("SBICPSL") from time to time. Points accumulated on such SBI Card can be exchanged fora wide variety
of rewards.

11.2 Eligibility

{a) The Program s open to holders of SBI Card Signature Cardholders, whose accounts are valid and in
zoodstanding andany other Card so determined by SBICPSL.

{b) The Points earned by an Additional Cardholder will accrueto the account ofthe Primary Cardholder.
11.3Points

{3) SBI Card Signature Cardholders shall earn 2 Reward Points forevery 100 charged to his/her SBI Card
Signature.- Cardholder shall earn 1otal of 10 Reward Points for every “100 spent on the following
categories: - 1. Dining 2. Departmental stores 3. grocery{b) For SBI Card Signature all spending charged
to the SBI Card underthe Program will be eligible 1o earn Points except any purchases at petrol pumps/
service stations (MCCs : 5172, 5541, 5542, 3983) and for other exclusions, please refertothe Shop-and-
Smile Rewards Program T8&Cs athttps://www.sbicard.com /en/tnc.page.

Reward Points on accelerated categories as defined in section 11 of Terms and Conditions, will be subject
to a capping of 10,000 Reward Points per calendar month. After reaching this monthly cap, the
cardholder will accrue 2 Reward Points per Rs.100 on eligible transactions done in accelerated
categories. Forrest of the applicable Shop and Smile Reward Program clauses and T&Cs, please referlink
https://www.sbicard.com/en ftnc.page
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Welcome Gift Terms 3 Conditions

1. This offering s from SBI Cards and Payment Services Limited (“SBICPSL") a5 a product offerforits
Signature variant of Credit Cardhelders {"Cardholder”) as may be communicated by SBICPSL via
various medium chosen by Y
By availing this offer benefits by conducting a financial ion, the Cardholder provides consent
to all terms and conditions herein including for sharing of all personal,. Transactional and other
related information for the purpose of this Offer.

2. As part of the product feature, s Cardholder may become eligible for s welcome gift after paying the
membership fee forthe eligible year.

3. Forthe purposes of this Offes, an eligible year is dafined as the yearin which the feeis paid for by the
Cardholder. Example: In case a card account Is opened on 1st June 2012, the period for the eligible
yearwould be 1stjune 2012 to 31st May 2013.

4, Alleligible SBI Signature cardholders will be able to choose any one Gift from any of the following
Electronlc GlftYoucher (EGV) Optlons worth Rs. 5000 as Welcome Glft:

Yatra, Hush Puppies / Bata, Aditya Bia Fashion Limited, Pantaloons and Shoppers Stop.

5.  SBICPSL reserves the right to cancel, change or substitute the Welcome Gift Terms and Conditions at
any time, SBICPSL can suspend /terminate/replace any brand currently avsilsble for Welcome Gift
as mentioned in the point above without any further notice.

Steps for Redeeming Welcome GIft:SBI Platinum Cardholder would be sent an SMS to his/her reglstered
mobile number confirming the ellgibility for the Gift. The options avallable to the Cardholder for
redemptien of Electronic Gift Voucher (EGY) would be detalled In this SMS. On recelpt of this SMS,
Cardholder can elther call the SBI CARD call center or send and SMS for the chosen option as directed In
the SMS within & months of recelpt of the SMS. Once the cholce Is communicated by the Cardholder, the
opted EGY will be sent viaan SMS to his/her reglstered mobile number.

i. Notwithstanding anything to the contrary, it is stipulated that the customer sccount shauld be in
good standing te be eligible for Gift meaning thet for any ressons the credit card should not be suspended,
blocked, insctive to be eligible for gilts under this Program

li. The voucher Is offered by partnership establish under a clal arrang t with the
product/service provider. SBICPSL has no llability towards quality of goods and or services recelved by
the Cardhelder redeeming the vouchers.

Terms & Conditlons-Ystra.com

The detailed booking process and terms and conditions are listed below:

The procedure forredeeming the EGVis a3 follows:

1.Go to www.Yatra.com

2. Select your desired flight/hotel/hollday/bus and proceed to the payment section.

3. Inthe Payment section please enterthe EGV code in the *Enter Promao Code™ section and click on Apply.
4.The total amount to be paid will get reduced sccording to the EGV value.

5. The rest of the payment for the tranaaction has to be done using SBI Signature/Signature Contactless
Card

Customer Terms and CondItions:

1.These EGVs are valld for 6§ months from the date of Issue. { Validity willbe mentioned)

2. These EGYs are valid for booking on - Flights (Dr ic/International), Hotels ([ ic), Buses
{Domestic) Holidays (Domestic/Internationsl) only at Yatra.com.

3. EGVsare valid for ONE time transactiononly.

4. EGVs are cumulative. However, cumulative redemption is possible Offline only.(through Yatra Call
Center)

5. EGYs can be used Online for making booking of Flights (Domestic/International), Buses/ Hotels
{Domestlc) Indlvidually

6. EGVs for Buses (domestic) can be redeemed online only

7. Holidays (domestic/international) will be redeemed offling by calling 0124 - 3040700/707 between
10AM to 7PM on gll days including Saturdays and Sundays.

8. The Customer has to apply / quote the unlque voucher number at the time of booking to avall the
benefits.

9. Any applicabl i fee/p! /i tour cost/ government taxes shall be payable by
the Customerat the time of bnaklng (Only fithe paultage cost exceed the voucher value)

10. If 3 EGV is lost or stolen, Yatra will not be liable for replacement or compensation.

11. This EGY cannot be clubbed with any other angoing offer di feash back/pr ion run by
Yatra.com,

12. No additlonal Discount / reductlenin the price will be entertalned other than the offer mentioned on
the EGVs.

13. If a purchase s equal to the value of the EGV, then customer will have to pay Re.1 to complete the
transaction.

14. If a purchase is less than the value of the EGV, then customer can avail the discount maximum upto the
value of the purchase only. Balance EGV amount will be forfeited and customer will have to pay Re.1to
completethetransaction.

15. If a purchase is more than the value of the EGY, then balance amount can be paid via SBI Credit Card
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{onlyforthe BIN Numbers as shared by SBI Card) or Consumer can pay balance amount through another
EGVthrough offline mode of redemption only {in case Consumerhas more than cne EGV) e.g. if Consumer
wishes to redeem a EGY agalnst the booking of Rs. 5,500 then he can use a Rs. 5,000/~ EGV and the
balance amount of Rs. S00/- can be paid by by /SBI Credit Card or by using another EGV {offline mode of
redemption).

16. Confirmation of any booking will be subject to availability at the time of booking and will be governed
by the standard booking terms & condtions of¥atra.com.

17. Yatra.com is not liable to pay for any difference in fare ftariff between date of redemption request
placement and date of using EGV during booking.

18.Mo change or cash can betakenin exchange of this EGV.

19. In case of cancellations, EGY amount will be used for next booking once after deducting the standard
cancellation charges.Customer will need to call 0124 -30407 004707 forcancellation andre-booking

20. All the terms and conditions of EGY as given hereof and standard terms and conditions, user
agreement, privacy policy {subject o change) of Yatra.com as mentioned in the website wwwyatra.com
and the terms and conditions of the respective airline/ hotel /resort/other service provider shall be
applicable onthe Customer.

21. Any legal disputes, whatsoever regarding any aspect of the promotion shall be handled in the
juriediction of the courts in Gurgaon, Haryana only.

Terms % Conditions- Hush Puppies / Bata
The detailed boaking process andterms & conditions arelisted below.

The procedure forredeeming this voucheris as follows:

1.The holder of the Instant Gift Voucher s deemedte be the beneficiary

2.Beneficiary shouldannounce the intent ofusing the Instant Gift Voucher before making 2 purchase
3.0nly valid Instart Gift Voucher at the sole discretion of BATA shall be accepted for redemption
4.paximum of "three” Instant Gift Vouchers can be used against one bill

S.Partial redemption s allowed but no refund or credit notewould beissued against an unused or partially
used Instant Gift Voucher

&.Instant Gift Voucher cannotbe revalidated once expired

7.BATA or s affiliates are not responsible on sccount of the beneficiary sharing the Instant Gift Voucher
number and the Vouchergetting redsemed onthataccount

8.The Brand may ask for a valid Government identity proof at the time of redeeming the Instant Gift
Youcher

S.Instant Gift Vouchers will be accepted across all outlets mentioned, but BATA at its sole discretion may
add or remove anoutletfrom the listwithout giving any priornotice

10.BATA makes full efforts 1o accept all Instant Gift Vouchers but on account oftechnical / administrative
reasons, an outlet may refuseto accept vouchers

11.This Instant Gift Voucher cannot be redeemed on specific block out dates, BATA may add or delete any
date onits sole discretion

12.BATA or any of its partners would not be lfable for any form of compensation etc on account of an outlet
not being ableteaccept Instant Gift Voucher. The customerwould be liable 1o settle the bill

13.1f an Instant Gift Voucher gets blocked on account of technical issue, itwould get activatedin7 2hours
14.Any dispute should bereferred 1o the company from where the Instant Gift Voucher has been received,
decision of the company shall be final

15.Please contact Shop tManager for any acceptance issue and ifissue s still notresclved, you can call SBI
Card helpline.

Terms & Conditions- Aditya Birla Fashion Retail Limited (Planet iashion, Louis Philippe, Van Heusen,
Allen Solly, Peter England, Simon carter)

1 The EGV is freely transferable and redeemable for the amount menticned on EGV for any product/
merchandise at following Brands of Aditya Birla Fashion and Retall in India - Louls Philippe, Van Heusen,
Allen Solly, Peter England, Planet Fashion, Simon Carter - as per List of Stores shared by Company with SBI;
2 EGV can be redeemed only at Company's exclusive brand outlets {EBC) and not at s value store {vS),
departmental stores, multl brand outlets {(Except Planet Fashion) or online websites of the Company

3 Validity of the voucher/ EGVs would be 7 months. The validity period shall not be extended under any
circumstances.

4The EGY needs to be presentedto the cashieratthe store before final billing of your purchaseds).

SThe EGY balancelsredesmable against purchase of merchandise only and cannot be redeemed for cash.
& In case the value of the merchandise exceeds the value of the EGV the difference must be paid by cash,
credit card or debit card.

Terms & Conditions- Aditya Birla Fashion Retail Limited (Planet iashion, Louis Philippe, Van Heusen,
Allen Solly, Peter England, Simon carter)

1 The EGV is freely transferable and redeemable for the amount menticned on EGV for any product/
merchandise at following Brands of Aditya Birla Fashion and Retall in India - Louis Philippe, Van Heusen,
Allen Solly, Peter England, Planet Fashion, Simon Carter - as per List of Stores shared by Company with SBI;
2 EGV can be redeemed only at Company's exclusive brand outlets {EBC) and not at its value store {vS),
departmental stores, multi brand outlets (Except Planet Fashion) oronline websites ofthe Company

3 Validity of the voucher/ EGVs would be 7 months. The validity period shall not be extended under any
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circumstances.

4The EGYneeds to be presented to the cashier at the store before final billing of your purchasefs).

SThe EGVbalance isredesmable against purchase of merchandise only and cannot be redeemed for cash.
&In case the value of the merchandise exceeds the value of the EGY the difference must be paid by cash,
credit card or debit card.

7 In case the value of the merchandize is less thanthe value of the EGVs, the differance will not be refunded
in cash.

8EGVs canberedeemed only once on any of the brand outlets.

9tiultiplevouchers canbe clubbedinthe same transaction.

10Yaucher denominations would be Rs 15003nd 2500,

11 Mo duplicate will be issued ifthe EGY [s lost or misplaced.

12 Vouchers can be blocked if they are not used. SBI Card would send a request to vouchagram for any
suchrequests and these may bessued afresh.

13 EGYs get activated by default once they aretriggered to SBInominated Email 1ds.

Terms and Conditlone: Shoppers Stop

The procedure for redeeming the EGV is as follows:

1, Walk into sny Westside store within India

2. Show the SMS containing the EGV code to the cashier at the time of payment to avail discount.
3.Thelast & digits of the EGV Is the authorization PIN.

Customer Termsand Condltions:

1. Walk into any Westside store within India

2. Show the SMS containing the EGV code to the cashvier at the time of payment to avail discount.

3. The last & digits of the EGV 1s the authorlzation PIN.

Customer Termsand Condltions:

1. E-Gift voucher is redeemable for merchandise at website www.shoppersstop.com, Shoppers Stop,
Shoppers Stop Airport Stores, HomeStop&Mothercare® (*Operated by Shoppers Stop Limited) within
Indis.

2, Purchase of Mobiles, Maobile Phone Accessories, Cameras, mp3 players, laptops, 22K & 24K Gold
Jewelry & Gold Coins of any Jewelry brandis not allowed through this E Gift Vioucher.

3, E-Gift Voucher s not redeemable for cash or credit nor can be exchanged for a giit voucher/GIft card.

4, E-Gift Youcher cannot be reloaded.

5. E-Gift Voucher is valid fora period of 1 year from its date of issue.

6. If the: E Gift Voucher is logt or stolen, neither will a new E-Gift Voucher will be issued nor will the money be
reimbursed in any manner,

7. Shoppers Stop Limited shall not be llable and responsible for any unauthorized andfor fraudulent
purchase/s made using this E Gift Voucher. The holder of this E GIft Voucher shall be solely responsible for
the safe custedy of the E Gift Voucher and the credentlals mentioned on It.

8. No duplicate E-Gift Voucher will be 1zsued.

9, E-Gift Voucher is property of Shoppers Stop Limited to whom it should be returned on request.

1@, Shoppers Stop reserves the right to amend the terms & conditions at itg discretion without prigrnatice,
11. Dispute/s subject to Mumbai Jurisdi ction.
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Signature customers are eligible for the below Milestone Reward Points:

Annual Spend Level Bonus Reward Peints

2 Lakh 10,000

3Lakh 10,000

4 Lakh 10,000

5Lakh 20,000

Annual Perlad for Annusl Spend Level - The Annual Period for the same is defined from the date of
card/s pening- Eg. Ifa has got his card/account opened on st October 2013, then the
Annual Period would be from 1st October 2013 to 30th September 2014, The subsequent annual years

would be on the same forrmat - 2nd year: 15t Oclober 2014 to 30th September 2015 and so on.

The customers who have achieved the defined Annual Spend Slab are credited with the reapective
Bonus Reward Points within a maximum of 21 days from the date of achievement of the $pend $lab. Each
eligible customer is sent a confirmation sms post achievement of the defined Annual Spend Level
confirming the credit of the Bonus Reward Points to the customer ace

Terms and Conditions: Pantaloons

The procedure for redeeming the EGV is as follaws:

1. Walk into any Pantaloons store within India.

2. Show the SM$ containing the EGY code to the cashier at the time of payment to avail

discount.

Customer Terms and Conditions:

1. This Electronic Gift Card (E-GC} is redeemable at all Pantaloons outlets acrass India. For

list of Stores visit

http: //pantaloons.com/store/store-locator.

2. This e-GC is not valid at shop-in-shops and on Jewellery.

3. This E-Gift card is redeemable only once and only by the bearer. This E-Gift card needs to

be used in full.

4. This E-Gift card is valid for a period af up to 180 days from the date of activation.

5. Multiple EGVs can be used in the same bill.

6. In case the value of the merchandise exceeds the value of e-Gift Card, the difference shall

be paid by the bearer. Na refunds / credit note shall be

issued for unused part of the E-Gift card.

7. Protect the E-Gift card number and PIN to avold misuse. Pantaloons shall not assume any

liability in case the e-GC PIN gets stolen/compromised,

Pantaloons shall neither replace the e-GC nor refund cash.

8. Once the E-Gift card is issued, Pantaloons will not entertain any request for cancellation.

9. Any exchange by the bearer will be considered a valid discharge of Pantaloons’ liability.

10. Pantaloons reserves the right to alter any / all the terms and conditions of this E-Gift

card any time without prior notice.

11. This E-GC has been issued subject to the terms of the Company. Litigation, if any, is

subject to jurisdiction of courts in Mumbai.

12. For any issues related to GCs please reach to the following contact details:

T A e I

The SBI Signature Book of Rewards Program ["the program"} allows SBI Signature ("Cardhelder/s") to

redeem polnts for varlous Gifts or Gifts Vouchers.

Points Redemption:

The cardholder can redeem the earmed Reward Points by calling the 5B Card helpline 39020202 (prefix

lotal STD Code)or 1860 1801290,

The 58I Card must not be overdue, suspended, blocked, canceled or terminated by SBICPSL at the time of

redemption request.

The points accrued can only be redeemed by the primary card holder and not by an Additlonal Cardholder.

The Points may be redeemed at participating merchant establishment for a variety of rewards, as detailed

inthe program catalogue and other mailersissued by SBICPSL from time to time.

SBICPSL will mail the redemption certificate/voucher/gift to the cardholder within 10-15 days on 4 best-

effort bagis after receiving the redemption request from the Cardholder.

Kindly note that Gift vouchers should be utilized within explry dates mentioned on the voucher. Gift
hers willnatb lidated.

SBICPSL is notllable for any delay or loss In delivery of redemptlon certlficates/vouchers or gifts.

Redeemed Rewards are not exchangeable for other rewards or refundable. Once exchanged for any

partner loyalty program, points cannot be transferred back. All Rewards are subject to availability and

certain restrictions may apply. The redemption procedure and additional terms and conditions for each

item are set forth in the redemption certificates/vouchers issued to the cardholder.

In tase the enclosed gift s damaged/incarrect/i plete, please feel free to get in touch with our
helpline at 39020202 (prefix local STD Code) or 1860 180 1290
within 5 days of receipt of the same,

Any additional meals, transportation, accommadation arrangements, courlers or other eost incurred in
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connectlon with redemption of any reward will be the sole responsibility of the cardholder.

Issuance of redemption certificate for dining, travel or hotel accommodation does not constitute a
reservation. The Cardholder is responsible for making all reservations and notifying participating merchant
establishments of the reward(s) he/she is going to redeem.

Other SBl credit card benefits which are activated by use of the SBl card do not apply to goods or services
recelved as rewards underthe program.
Dellvery:
SBICPSL reserves the right not 1o accept returns or changes of goods/fservices after a complete delivery
has been made 1o the correct mailing address and accepted by the Cardholder. Quality of goods/servicesis
guaranteed by suppliers / manufacturers in accordance with thelr warranty and services terms and
conditions if any.
The fulfillment agency will make such delivery within 10-15 days of recelpt by SBICPSL of the redemption
request on a best-effort basis. In case of goods shortage or upon expiration of the rewards catalogue, the
delivery may be subjectedto certain delay. All delivery disputes will be entertained veithin 30 days from the
date the request has been made for the redemption.
Other Conditions:
Fraud and abuse relating to earning and redemption of points in the program will result in the forfeiture of
the points as well as termination of the SBI card account. SBICPSL or its merchant establishments for
administrative purpose may use information supplied by a Cardhelder on the redemption of rewards.
Any taxes or other liabilities or charges payable to the government or any other authority or any
participating merchant establishment which may arise or accrue to a cardholder by redemption as
aforesaid or otherwise as a result ofthe program shall be tothe sole responsibility of the cardholder.
SBICPSL reserves the right to cancel, change or substitute the rewards or the rewards condftfons or the
computations of points or terms and conditions of the program anytime. SBICPSL can suspend or
terminate the program any time It deems necessary. In such a case SBICPSL will intimate the cardholder
and givetheman optionto redesemthe accumulated points.
SBICPSL makes no warranties or representations either expressed or implied with regard to the typs,
quality or fitness of the goods and services provide by the participating merchant establishment under the
program.
The Program does not in any way amend the Cardholder agreement between SBICPSL and the cardholder
and any term referenced but not defined herein may be interpreted in accordance with the cardholder
agreement.
SBICPSL does not endorse the quality of the services and any queries or complaints pertaining to the
quality of the service will have tobe taken up directly with participating merchant establishment.

a) In case of any query regarding the product/services Cardholder needs to contact the
participating merchant establishment.

b} Cardholders are not bound in any way to participate in this Offer. Any such participation by the
Cardholderisvoluntary and the same iz being made purely on abest effort basis.

¢} Any disputes arising out of this Programme shall be subject to arbitration under the Indian
Arbitration and Conciliation Act, 1996 including any statutory amendments carried thereof. Arbitration
shall be conducted by a sole arbitrator appointed by SBICPSL for this purpose and the award of the
arbitrator shall be final and binding on the cardholder and SBICPSL. The place of arbitration shall be New
Delhi and the language of arbitration shall be English. Existence of a dispute, if any, shall not constitute a
claimagainst SBICPSL.
SBICPSL acts in good faith in response 1o any oral or electrenic instruction or enquiry by the Cardholder in
respect of any matter in relation to this program and fulfillment of any reward. The cardholder will not be
entitled to claim or allege any loss, damage, liability, expense etc. attributable directly orindirectly, to any
such good faith action of SBICPSL. All queries to the program may be addressed to:
The MANAGER CustomerServices
SBlCards and Payment Services Private Limited
RO, Bag No 28
New Delhi
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SBI Credit Card Protection -SBI Credit Card Signature is protected agalnst unauthorized chargesin case
it is lost or stolen or even if your Credit Card is still in your possession and unauthorized charges are made
using your SBI Credit Card information, you will have to call the 24 - hour SBI Card Customer Helpline
MNumber in India to report the loss, accordingly we can block your card immediately. The SBI Credit Card
Signature covers up 10 100,000 offinancial loss incurred due to fraudulent usage of your Credit Card {Lost
Card, Counterfeiting /Skimming / Phishing and Cnline Fraud). This protects you against the misuse of
your Credit Card for up to 48 hours prior to your first reporting of the event and 7 days post reporting of
the event o us. In case of loss / damage of your SBI Credit Card Signature you will have to apply fora
replacement card and pay the fee as applicable at that time. This protection is insured by United India
Insurance Co. Ltd. SBI Card and Payment Services Limited (“SBI Card”) Is only scting as a group policy
administrator for this particular policy. $BI Card does not accept any responsibility for United India
Insurance Co. Ltd actions ordecisions.
SBlCard holds no warranty & makes no representation about clalms processing. United India Insurance
Co. Ltdis liable for claims processing as perthe terms and conditions of this pelicy. Conditions apply
Key exclusions : The company will not make any payment in respect of -
1. Any loss or deamage arising out of any Card transactions which have occurred after the loss of Card has
been reportedto the Bank.
2. Anyloss or damage arising out of Card transactions authorized using PINissuedto the Cardholder by the
Bank.
3. Any loss or damage arising out of Internet Based transaction- PIN based (AT, Telephone), Pre-delivery
fraud and lossin transit, Any claim due to violation of law.
4. The Company will not make any payment for any claim directly orindirectly arising from, or occasioned
by, or duato:
~ Loss Incurred by the cardholder because of misuse of credit card at any site not having authorized
VeriSign Security status or any other equivalent security status at any point in time for the entire period of
thelnsurance
- Any failed/ duplicate/ declined transactions by host website/ authorized bank
~Any errors made by the hostWebsite
S. General Conditions: Gross negligence is not covered. Any claim due to deliberate breach of law is not
payable.
6. Online Fraud Protection: Password based transactions are not covered; All losses arisingfrom breach of
2nd level authorizations are not covered
Claims Procedure: In the event ofa loss.
1.File a police report “FIR" within 24 hours of discovering unauthorized charges or ATM withdrawals.
2. Report the theft or loss or fraud on your Credit Card, unauthorized charges made when Credit Cardisin
your possession 1o SBI Card within 24 hours of discovering suchtheftor loss.
3. Call SBI Card helpline 183601801290 or 39020202 {prefix local STD Code) to register a claim within 15
days ofloss or counterfeit of card.
4. Fill up, sign and submit the signed claim form to us along with list of decuments, within 30 days of
making the arginal claim:
Step-by-Step Claim Process:
1. Initral Claim Intimation:
= The opersting team of SBI Cards and Payment Services Limited Team must immediately inform to the
pointof contact of Howden, through email, about the incident as soon as possible.
> Required Information for Claim Intimation:

Customer Name

Card Numberwhere fraud oocurred

CardExpiry Date

Cardlogo

CardType/ Variant

Fraud Amount

Fraud Date

Date of Intimation of Fraud tolnsurance

Suspect/Merchant Name

City of Fraud

Typeof Fraud
2.Claim Notificationto Insurance Comparty:
The operating team of SBI Cards & Payment Service Limited must follow for handling claims related toLost
Cards, Coumerfein‘ngf’sk\'mmrng, Phishing, and Online Fraud Protection. Here’s a more detailed
breakdown of the procedure:

Claim Recelpt: - When a customer or cardholder reports a claim related 10 the above-mentioned
fraudulent activities {Lost Card, Counterfeiting, Skimming, Phishing, Online Fraud), SBICPSL should
immediately acknowledge the receipt ofthe claim.

Investigation: SBICPSLIsrequiredto investigate the claim within 45 days from the datethe claim s
received. The investigation may involve verifying transaction details, assessing the fraud type, and
communicating with the customerfor any additional information.

Investigation Completion: - Once the investigation s concluded, the SBI Team must prepare a
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detailed report that includes findings and conclusions aboutthe fraudulent activity.

Intimation to Howden/Insurance Company: After the investigation, the SBICPSL Team needs to
inform Howden/Insurance company about the loss. This intimation should ideally be done Immediately
following the submission of investigationreport or as part ofthe claimregistration process.

Claim Registration & Processing: - Howden or the respective Insurance company will then proceed
to registerthe claim and processit, following their own procedures for fraud-related claims.

The key objective here Is ensuring that all parties {SBICPSL, customer, Howden and the Insurance
company) act within the stipulated timelines and complete necessary documentation 1o allow for smooth
claimregistrationand settlement.

3 Surveyor Appointment:

The insurance company may, or may not, appoint a surveyor on case-to-case basiz depend on the
internal discussion within 72 hours.,

The surveyor will be selected fromthe agreed panel listed in the policy schedule.

If a surveyor is appointed, details will beinformedto SBI Card Team accordingly.

4, Document Submission:

Howden will share a list of required documents with the SBI Cards and Payment Services Limited
Team on recelpt of the claimintimation.

As per the policy conditions, claim documents to be submitted within 60 days of claim intimation to
Insurance compary subject 1o partial document is received within 60 days from claim intimation date else
claimwill be rejected in viewe of claim documents not received.

5 Document Sorutiny:

Howden will review and verify the documents, if any discrepancy Ts identified, Hoveden would
inform the SBI Card team.

Onrecelpt of complete claim documentation, Hoveden will submit the documents to the surveyor
orinsurance company for claimfinalization.

Important Notes:

Claims should be intimated by the SBI Cards and Payment Services Limited Team through email
only. If Howden receives s claim directly from a cardholder/customer, it will forward the claim to the SBI
Cards and Payment Services Limited Team for verification before proceeding.

The SBI Cards and Payment Services Limited Team must then inform Howden 1o continue or
discontinuethe claim process along withtheir Bank Investigation Report.

As perthe Policy conditions, olaim should be intimated to Insurance company within 45 days from
date of fraudulent transaction and Bank Investigation Report 1o be submitted immediately after claim
registration or a1the time of claim registration. Here the date of registration means date of intimation to
insurance company.

Claim documents to be submitted within 60 days of claim intimation to Insurance company subject
to partial documentis recelved within 60 daysfrom claim intimation date el se claim will be rejected in view
of claim documents not recelved.

LIST GF DOCUMENTS FOR CARD LAIBILITY COVERS: In orderto proceed with the processing of the claim,
$BI Cards & Payment Service Limited have to arrange and submit the following decuments frequirements
toHowden within the stipulated imeline outiinedin the policy schedule.

1 Bank’s Investigation Report / FCU Report - To be provided by the SBI Cards Team over email o
letterhead

2, Bank Statement showing unauthorized fransactions and shadow credit/reimbursement freversal
by thebank

o Claim Form duly filled inandsigned & stamped by the Insured /Claimant

4 Copy of Custemer’s Complaint letter tothe Bank

5 Copy of Affected Credit Card Photographs (Front & Back)for Card present/online transactions

6. FIR has to be mandatorily submitted In case of lost card in India. For lost cases happened in foreign
location, instead of FIR, Bank's investigation report of bank can be accepted.

72 Copy of Complete Passport copy, if loss atinternational location

Flease submit the hard copies of the required documents to the following address: Howden Insurance
Brokers India Pvt Ltd. 6th Floor, Peninsula Chambers, Peninsula Corporate Park  Ganpatrao Kadam Road,
Lower Parel fdumbai 400013

POINT OF CONTACT FROM HOWDEM INSURANCE BROKERS PYTLTD

Name Emall D fAohile Mo, Frofile

Alpesh Bhavsar alpesh.bhavsar@howd enindia.com 9096114755 First Point of
Contact

Dipesh Kariath dipesh.kariath@howdenindia.com 7977536940

PriyankaDeshmukh  priyanka.deshmukh@howdenindia.com 9004197 400 Escalation 1

Sakshl Singh sakshi.slngh@howdenindia.com 9082001942 Escalation 2

Sudeep Sudevan sudeep.sudevani@howdenindia.com 9820840257 Escalation 3
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SBI Cards and Payment Services Ltd.
P.O. Bag No. 28, New Delhi - 110 001
Please visit our website at : www.sbicard.com
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